Performance Indicators

Performance indicators focus effort, communicate our priorities and benchmark TD’s performance
as we strive to be the better bank. The following table highlights our performance against these
indicators in 2009.

2009 PERFORMANCE INDICATORS RESULTS!

" Performance indicators that include an earnings component are based on TD's 3 CEl replaces TD's previous measure of customer satisfaction. CEl is a measurement
full-year adjusted results (except as noted) as explained in “How the Bank program that tracks TD customers’ loyalty and advocacy.
Reports” in the accompanying MD&A. For peers, earnings have been adjusted on 4 Scale for employee engagement score is from one to five.

a comparable basis to exclude identified non-underlying items.
2 Total shareholder return is measured on a one-year basis from November 1, 2008,
to October 31, 2009.
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