More details on TD’s corporate
responsibility activities can be found
online at td.com/responsibility

e Watch videos on TD's impact in the community;

® Review scorecards of our performance, including
goals and targets for the future; and

¢ Read three feature articles on our progress;
¢ Taking the Fear Out of Finance

¢ TD Forests: Embedding the Environment
in Our Business

e Building Diversity into TD's DNA.
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2012 Awards

Building the
Better Bank

TD Canada Trust was named Highest

in Customer Satisfaction among the Big
Five Retail Banks for the seventh year
in a row by J.D. Power and Associates

TD named Best Diversity Employer
by Mediacorp

TD named Best Employer for New
Canadians by Mediacorp

, " i - - : £ Ed Clark, Group President and
TD was named one of Canada’s 2012 b, s : 5 ~a Chief Executive Officer

Green 30 by Maclean’s magazine

TD was awarded the Most Effective
Corporate Program by Business for
the Arts
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Corporate Responsibility at TD is built on four themes that contribute to TD’s overall vision
to be The Better Bank: Be Customer-Focused, Build an Extraordinary Workplace, Be an
Environmental Leader, and Strengthen Our Communities.

Be an Environmental Leader

2012 Performance Highlights

Build an Extraordinary Workplace Strengthen Our Communities

Be Customer-Focused
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43,000

Canadians supported through
TD Helps financing

As at Q4/12 which ended on October 31, 2012. Canadian Peers —
includes other 4 big banks (RY, BNS, BMO and CM).

6,000

Members in diversity networks
140 networking events

$26 billion

Amount TD financed for
clean energy projects

40,000+
trees planted during

TD Tree Days



