NORDSTROM CARD SERVICES

Terms of Use

Please review the following terms and conditions ("Terms of Use" or “Terms”) that govern
your access to and use of Nordstromcard.com website and any available website or mobile
applications (“Digital Platform(s)”) for management of your Nordstrom credit card
account(s). Nordstrom credit cards are issued by TD Bank USA, N.A. (“TD Bank” or “TD”)
and serviced by its affiliate, TD Bank, N.A. (collectively “us” and “we”). These Terms
constitute an agreement between any person who accesses or uses the Digital Platforms
(“you” or “your”) and us. By enrolling in and accessing the Digital Platforms, you agree
to these Terms. If you do not agree with these Terms, do not use the Digital Platforms.

These Digital Platforms are not intended for users under thirteen (13) years of age. If you
are under the age of thirteen (13), do not use these Digital Platforms. These Terms are
provided in the English language, and should any conflict arise between the English version
of these Terms and any translation hereof, the English version shall be controlling.

Compliance

In addition to these Terms of Use, you agree to comply with the Cardmember Agreement
you received upon opening your Nordstrom card account and as posted on the Digital
Platform and with all applicable state and federal laws and regulations (“Cardmember
Agreement”). In the event of a conflict between the terms contained in these Terms of Use
and the Card Agreement, the terms of the applicable Card Agreement will control. You
further agree to comply with The Nordy Club Terms and Conditions as posted on
Nordstrom.com and/or the Digital Platforms.

Privacy Policy

Your use of the Digital Platforms, and our collection and use of your information, is subject
to the Nordstrom Credit Card Privacy Policy and the Nordstrom Credit Card Privacy Notice
(collectively, “Privacy Policy”). By accessing and using the Digital Platforms, you
understand and agree that we may collect, use, retain, and share personal or other
information about you or the device you use to access the Digital Platforms, including
location-based information.

Use, Restrictions and User Conduct

This Digital Platform is intended to provide Nordstrom cardmembers easy access to
information about your Nordstrom card account. You may not copy, modify, distribute or
display, including “mirroring,” perform, publish, transmit, encode, license, translate, create
derivative works from, transfer or sell anything obtained from this Digital Platform. You
agree that you will not alter any digital platform information and will not use the Digital
Platform or any information obtained from it for any wrongful, unauthorized or unlawful
purpose.

You will not decompile, reverse engineer, disassemble, attempt to derive the source code
of, or modify any portion of the Digital Platforms, or use the Digital Platforms to develop


https://www.td.com/content/dam/nordstromcard/document/pdf/nordstrom-card-privacy-en.pdf
https://www.td.com/content/dam/nordstromcard/document/pdf/nordstrom-credit-card-privacy-notice-en.pdf
https://www.nordstromcard.com/login

similar functionality. Additionally, you will not use any "deep-link", "page-scrape", "robot",
"spider" or other automatic device, program, algorithm or methodology, or any similar or
equivalent manual process, to access, acquire, copy, or monitor any portion of the Digital
Platforms or its content, or in any way reproduce or circumvent the navigational structure or
presentation of the Digital Platforms, to obtain or attempt to obtain any materials,
documents or information for any purpose, including the training of artificial intelligence
models, through any means not purposely made available through the Digital Platforms. We
reserve the right to bar any such activity.

You will not attempt to gain unauthorized access to any portion or feature of the Digital
Platforms, or any other systems or networks connected to the Digital Platforms or to any of
our server(s), by hacking, password "mining," or any other means.

You will not probe, scan or test the vulnerability of the Digital Platforms or any network
connected to the Digital Platforms, nor breach the security or authentication measures on
the Digital Platforms or any network connected to the Digital Platforms.

You will not reverse lookup, access, trace or seek to trace any information on any other
user of or visitor to the Digital Platforms, or any of our other customer(s), including any TD
Bank account not owned by you, to its source, or exploit the Digital Platforms or any service
made available or offered by or through the Digital Platforms, in any way where the purpose
is to reveal or gain access to any information, including but not limited to personal
identification or account information, other than your own information, as provided for by the
Digital Platforms. You will not connect to a remote access session or allow anyone to use a
remote access session to access any portion or feature of the Digital Platforms, including
any of your account information or that of another customer.

You will not take any action that imposes an unreasonable or disproportionately large load
on the infrastructure of the Digital Platforms or our systems or networks, or any systems or
networks connected to the Digital Platforms or us.

You will not use any device, software, routine, or other action to interfere or attempt to
interfere with the proper working of the Digital Platforms or any transaction being conducted
on the Digital Platforms, or with any other person’s use of the Digital Platforms.

You will not forge headers or otherwise manipulate identifiers in order to disguise the origin
of any message or transmittal you send us through the Digital Platforms. You will not
pretend that you are, or that you represent, someone else.

In using the Digital Platforms, you agree: (1) not to disrupt or interfere with the security of, or
otherwise abuse, the Digital Platforms or any service, system resources, accounts, servers
or networks connected to or accessible through the Digital Platforms or linked websites; (2)
not to disrupt or interfere with any other user's enjoyment of the Digital Platforms or linked
sites; (3) not to upload, post or otherwise transmit through or on the Digital Platforms any
viruses or other harmful, disruptive or destructive files; (4) not to use or attempt to use or
access the personal account or personal information of another or create or use a false
identity on the Digital Platforms; and (5) not to attempt to obtain unauthorized access to the
Digital Platforms or portions of the Digital Platforms which are restricted from general



access. Caching, unauthorized hypertext links to the Digital Platforms and the framing of
any contents available through the Digital Platforms are prohibited.

We may, at our sole discretion, provide functionality through the Digital Platforms that allow
you to provide us information or materials, as well as post comments or other items
regarding our products and services, including feedback data, suggestions, and questions
(collectively, “Submissions”). You must be eighteen (18) years old to use Submissions.
Unless otherwise instructed by us, you will not use Submissions to submit or post any
personal information about yourself or third parties (e.g. addresses, phone numbers, email
addresses, or financial information, such as account numbers). You will also not use
Submissions to submit or post: (1) any abusive, false, dishonest, or obscene statements or
information; (2) any materials that are deemed to contain advertisements, "spam," or links
to third party websites or mobile applications; or (3) third party materials or infringing
materials. Doing so may result in the termination of your ability to use Submissions or the
Digital Platforms. We reserve the right, in our sole discretion and without notice, to remove
Submissions that do not adhere to these Terms. Any prohibitions or restrictions contained
herein shall not reduce, limit, or restrict any rights you may have under applicable law.

Any Submissions you provide shall become our property, and you hereby assign and
transfer all your rights in your Submissions to us. We shall have no additional obligations
with respect to such Submissions and shall be free to use Submissions in any way and for
any purpose.

In the event the above transfer of ownership rights in a Submission to us fails for any
reason, you hereby grant us a non-exclusive, worldwide, perpetual, irrevocable, fully paid-
up, royalty free, fully sub-licensable and transferrable right and license:

e toreproduce, use, disclose, exhibit, publish, display, transform, modify, create derivative
works and distribute the Submission to others without limitation and without accounting
to you in any way, including without limitation use in commerce, marketing, advertising,
research or training purposes; and

e to use any ideas, concepts, knowledge, or techniques contained in such Submission for
any purpose whatsoever and without accounting to you any way, including but not
limited to for developing, manufacturing, and marketing products or services
incorporating such Submission.

Notwithstanding the above, we do not take any assignment, transfer, or license in your
Submissions to the extent limited by Applicable Law, including but not limited to, the
Consumer Review Fairness Act.

We may, at our sole discretion, provide and use functionality, including artificial intelligence
through the Digital Platforms that allows us to respond to your Submissions, including in
message boards or live interactive chat (collectively, "Responses"). Nothing we
communicate in a Response will be considered a legal agreement, representation, or
warranty of any kind including but not limited as to our products, services, processes,
decisions, or response times.

Account Information and Password Protection



Access and use of password protected and/or secure areas of the Digital Platforms is
restricted to authorized users only. For your security, we may require additional verification
steps or information to authenticate your identity or your status as a cardmember.
Information regarding your access patterns may be collected and validated automatically,
and a unique electronic signature may be created based on your specific access pattern. To
prevent unauthorized access to or use of your account and the Digital Platform, you agree
to protect and keep confidential your account number, username and password
(collectively, “Sign In Information”) or any other means of accessing your account or the
Digital Platforms. If you disclose or allow use of your Sign In Information to any person or
entity, you assume all risks and losses associated with such disclosure and are responsible
for any transactions and activities authorized from your account. If you access your account
and leave your browser or mobile phone unattended, unauthorized access could occur.
Sign out of your account if you access it on a public or shared device. If you believe
someone may attempt to use or has used your account without your permission, or that any
other security breach has occurred, you must change your password and immediately notify
us by calling 1.800.264.6260. Unauthorized individuals attempting to access this Digital
Platform may be subject to prosecution.

You should not send any confidential or proprietary information to us via the Digital
Platforms, except in connection with customer service and to perform those functions
permitted by the Digital Platforms. Except as provided in our Privacy Policy, any information
or materials that you or individuals acting on your behalf provide to us, will not be
considered confidential or proprietary.

Biometric authentication may be used to access the Digital Platforms, provided your mobile
device has the functionality and it has been enabled on the device and application. We do
not control or have access to the biometric information stored on your device. If at any point
you wish to disable biometrics for the Digital Platforms, simply go to Settings in the mobile
application to make this change. Manual log in may be required from time to time for
security purposes by the provider of your biometric authentication solution. We have no
control over these activities.

One Time Passcode (OTP) authentication, via an email or SMS text message, may be
enabled as part of our account verification process. Verification is done by the user
receiving an email or text with a verification code which will have to be entered on the
Digital Platform. You will be able to request an email or text with the one-time use code
when additional authentication is required. This program will be ongoing and requires at
least one verified email and/or phone number. Delivery of emails and texts related to this
program are only available in English. This service may not be available through all phone
systems or wireless carriers. Message and data rates may apply.

Representations and Warranties

You agree, represent, and warrant that (1) you are at least thirteen (13) years old, (2) you
will not provide any information or materials that are defamatory, threatening, obscene,
harassing or otherwise unlawful, (3) you are not on any U.S. Government list of prohibited
or restricted parties; and (4) you are not attempting to or accessing the Digital Platforms
from any country under sanctions by the Office of Foreign Assets Control (OFAC).



Google Maps Privacy and Terms of Service

Your use of mapping available on the Digital Platforms is governed by the Google Maps
Terms of Service and Google Privacy Policy. Google reserves the right to change the
Google Terms of Service and Privacy Policy at any time, at their sole discretion. For
additional information, please see Google Maps Terms of Service and Google Privacy
Policy.

Digital Platforms Contents, Copyright and Trademark Notices

Unless otherwise noted, the design of the Digital Platforms, the Digital Platforms as a whole
and all materials that are part of the Digital Platforms (collectively, "Contents") are
copyrights, trademarks, trade dress or other intellectual properties owned, controlled or
licensed by Nordstrom or TD Bank, or Nordstrom or TD Bank’s respective subsidiaries and
affiliates. You may not copy, modify, transmit, display, perform, distribute, frame, store or
otherwise use Content, in whole or in part, in any manner, without our prior written consent.

Subiject to your compliance with these Terms, you may download information and print out
hard copies of information available on the Digital Platforms for personal non-commercial
use, so long as you do not remove any copyright or other notices contained in such
information.

The display of trademarks or service marks within the Digital Platforms does not grant you a
license of any kind to such marks. You are prohibited from using tradenames, trademarks or
service marks displayed on the Digital Platforms for any purpose including, but not limited to
use as metatags on other pages or sites on the Internet without prior written permission of
the person or entity that owns the marks.

Digital Platform Modification, Conflicts, Severability, and Waiver

We reserve the right to make changes to the Digital Platforms, policies and these Terms at
any time and will provide notice of such changes if or as required by law. Your continued
access to or use of the Digital Platforms after such a change means you agree to the
revised terms. We may terminate, change, suspend or discontinue any aspect of the Digital
Platform, including its contents or the availability of any features of the Digital Platform at
any time. We may also impose limits on certain features and services, restrict your access
to part or the entire Digital Platforms, or terminate your use of the Digital Platform at any
time without notice or liability. If any of these conditions are deemed invalid, void or for any
reason unenforceable, that condition will be deemed severable and will not affect the
validity and enforceability of any remaining condition. We can delay enforcing any of our
rights under these Terms or in connection with the Digital Platforms without losing them. We
will not be deemed to have waived any of our rights under these Terms unless such waiver
is in writing and signed by us. A waiver on any one occasion will not be construed as a
waiver of any rights on future occasions.

Disclaimer, Limitation of Liability and Indemnity

ALL INFORMATION IS EITHER GENERATED BY US OR OBTAINED BY US FROM
SOURCES BELIEVED BY US TO BE ACCURATE AND RELIABLE AS OF THE DATE
POSTED ON THE DIGITAL PLATFORMS. HOWEVER, BECAUSE OF THE POSSIBILITY
OF HUMAN AND MECHANICAL ERROR, DELAYED UPDATES, AS WELL AS OTHER



FACTORS SUCH AS THE DIFFICULTY OF SECURING A WEBSITE FROM
UNAUTHORIZED ALTERATIONS OR THE OCCURRENCE OF A SYSTEM BREAKDOWN
OR OTHER UNAVAILABILITY, NEITHER WE NOR ANY OF OUR AFFILIATES PROVIDE
ANY REPRESENTATIONS OR WARRANTIES REGARDING THE DIGITAL PLATFORMS
OR ANY INFORMATION ON THEM. THE INFORMATION PROVIDED DOES NOT
CONSTITUTE FINANCIAL, LEGAL, TAX, OR OTHER ADVICE. THE DIGITAL
PLATFORMS AND ALL INFORMATION IS PROVIDED “AS IS” AND WITH ALL FAULTS,
AND WE MAKE NO REPRESENTATIONS AND DISCLAIM ALL IMPLIED WARRANTIES
OF EVERY KIND, INCLUDING BUT NOT LIMITED TO WARRANTIES OR ANY DUTIES
AS TO ACCURACY, TIMELINESS, COMPLETENESS, SUITABILITY, AVAILABILITY,
MERCHANTABILITY, COMPATABILITY, AND FITNESS FOR ANY PARTICULAR
PURPOSE, OR LACK OF NEGLIGENCE OR VIRUSES OR OTHER HARMFUL CODE.
WE DO NOT PROVIDE ANY WARRANTY AGAINST INFRINGEMENT OR OF QUIET
ENJOYMENT AND MAKE NO EXPRESS WARRANTIES. YOUR USE OF THE DIGITAL
PLATFORMS IS AT YOUR SOLE RISK. NEITHER NORDSTROM, TD BANK, NOR THEIR
AFFILIATED OR RELATED ENTITIES OR THEIR VENDORS OR CONTENT PROVIDERS
SHALL BE LIABLE TO ANY PERSON OR ENTITY FOR ANY DIRECT OR INDIRECT
LOSS, DAMAGE (WHETHER ACTUAL, CONSEQUENTIAL, PUNITIVE, SPECIAL OR
OTHERWISE), INJURY, CLAIM, OR LIABILITY OF ANY KIND OR CHARACTER
WHATSOEVER BASED UPON OR RESULTING FROM YOUR USE OR INABILITY TO
USE THESE DIGITAL PLATFORMS, OR ANY INFORMATION OR MATERIALS
PROVIDED ON THE DIGITAL PLATFORMS, REGARDLESS OF WHETHER WE HAVE
BEEN APPRAISED OF THE LIKELIHOOD OF SUCH DAMANGES OCCURING AND
REGARDLESS OF THE FORM OF ACTION, WHETHER IN CONTRACT, WARRANTY,
TORT (INCLUDING NEGLIGENCE), STRICT LIABILITY, OR OTHERWISE. WE
DISCLAIM ANY AND ALL LIABILITIES FOR THE ACTS, OMISSIONS AND CONDUCT OF
ANY THIRD PARTIES IN CONNECTION WITH OR RELATED TO YOUR USE OF THE
DIGITAL PLATFORMS. IF YOU ARE DISSATISFIED WITH THE DIGITAL PLATFORMS,
ANY MATERIALS ON THEM OR WITH ANY OF THESE TERMS OF USE, YOUR SOLE
AND EXCLUSIVE REMEDY IS TO DISCONTINUE USING THE DIGITAL PLATFORMS.
YOU ACKNOWLEDGE AND AGREE THAT YOU ARE PERSONALLY RESPONSIBLE
FOR YOUR CONDUCT WHILE USING THE DIGITAL PLATFORMS AND AGREE TO
INDEMNIFY, DEFEND AND HOLD HARMLESS NORDSTROM AND TD BANK, THEIR
SHAREHOLDERS, OFFICERS, DIRECTORS, EMPLOYEES, AGENTS, DISTRIBUTORS,
VENDORS AND AFFILIATES FROM AND AGAINST ANY AND ALL THIRD-PARTY
CLAIMS, DEMANDS, LIABILITIES, COSTS OR EXPENSES, INCLUDING ATTORNEYS'
FEES, RESULTING OR ARISING FROM YOUR BREACH OF ANY OF THESE TERMS OF
USE. YOUR OBLIGATIONS UNDER THIS SECTION, WHERE APPLICABLE, SHALL
SURVIVE TERMINATION OF THESE TERMS. CERTAIN PROVISIONS OF THE
FOREGOING PARAGRAPH MAY NOT APPLY WHERE PROHIBITED BY LAW.

LEGAL NOTICES MAY NOT BE SUBMITTED THROUGH THE DIGITAL PLATFORMS. WE
DISCLAIM ANY OBLIGATION TO RESPOND TO ANY LEGAL NOTICES SUBMITTED
THROUGH THE DIGITAL PLATFORMS

Applicable Law Jurisdiction, and Remedies
The law applicable to the interpretation and construction of these Terms and any
transaction using or related to the Digital Platform, will be the laws of the United States and



the State of Delaware, without regard to principles of conflict of laws. You agree that all
matters relating to your access to or use of the Digital Platforms, including all disputes, will
be governed by the laws of the State of Delaware. Any legal action or proceeding arising
out of or relating to these Terms or use of the Digital Platforms must be instituted in the
State of Delaware, and the parties hereby submit to the exclusive jurisdiction of such courts
in any action or proceeding. We reserve the right to seek all remedies at law and in equity
for violations of these Terms, including the right to block access from a particular IP or email
address to the Digital Platforms.

These Terms do not apply to any claims or disputes relating to or arising from your
Nordstrom card account; any such claims or disputes will be governed by the terms and
conditions of the applicable Card Agreements.

Risk of Loss

In the event of a system failure or interruption, your data may be lost or destroyed. Any
transactions that you initiated, were in the process of completing, or completed shortly
before a system failure or interruption should be verified by you through means other than
online to ensure the accuracy and completeness of such transactions. You assume the risk
of loss of your data during any system failure or interruption and the responsibility to verify
the accuracy and completeness of any transactions so affected.

Denial of Access

These Terms constitute an agreement that is effective unless and until terminated by us. If,
in our sole discretion, you fail to comply with any term or provision of this agreement, we
may deny you access to the Digital Platforms. In the event of denial of access, you are no
longer authorized to access the Digital Platforms, and the restrictions imposed upon you
with respect to material copied or downloaded, and the disclaimers and limitations of
liabilities set forth in these Terms, shall continue in force. These Terms constitute the entire
agreement between you and us relating to the subject matter addressed herein.

Effective Date 11/03/2025
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