
 

 

 

 
 

 

 
 

 

 

 

 
 

 

 

   
 

  

 

 

Cardholder Agreement 

In this Cardholder Agreement (this “Agreement”) the words you, your, and yours mean the Cardholder. The words we, us and our 
mean TD Bank, N.A., a National banking association. The word “Company” means. 

This Agreement governs your acceptance and use of a Card issued to you as a result of the Company’s participation in our 
Commercial Card Program (the “Program”). 

Definitions. The following definitions apply to the terminology used in this Agreement. 

Account. The Visa® account approved by us, for your use, at the request of the Company. 

Card. The Visa Card issued to you by us, or any other single credit device being used from time to time upon presentation, to  
purchase goods, labor, insurance and/or services, on credit. “Card” is implied when you obtain credit by using your account number  
without using the Card. 

Cardholder. The natural person to whom the Card is issued upon the request of the Company. 

Credit Limit. The maximum amount of credit available to you as set for the Account, from time to time, by us or the Company. 

PIN. Any personal identification number established by you using the interactive voice response (IVR) system to self-register the Card. 

Program Administrator. The individual authorized to act on behalf of the Company in administrating the Company’s participation  
in our Commercial Card Program. 

Purchases. Extensions of credit by us for purchases you make, for the Company, in the normal course of business, from sellers and 
lessors of goods and/or services that honor your Card. 

When Bound. You do not have to sign this Agreement, but once you have accepted, signed or used the Card or the Account, this  
Agreement will be in force. 

Use of Card. You can use the Card, any PIN, and the Account for Purchases for the business or commercial purposes of the 
Company only and not for personal, family or household purposes or for the purpose of purchasing or carrying margin stock or 
securities within the meanings of Regulations U and X of the Board of Governors of the Federal Reserve System, 12 C.F.R. Parts 
221 and 224. 

Ownership of Cards. Any Card or other credit instrument or device which we supply to you is our property and must be returned 
to us or to the Company immediately upon demand. You agree to sign any Card(s) which may be issued to you as soon as you 
receive it. If we or the Company direct you to do so, you will destroy the Card by cutting it in half, and will surrender it to the Program 
Administrator. In the event you receive conflicting directions from us and the Company, our directions will control. 

Credit Limit. You will not use the Card, any PIN or the Account to obtain credit in excess of the amount of the Credit Limit. We or the 
Company can increase your Credit Limit at our or its discretion. 

Loss or Theft of the Card. You are responsible for the possession and use of the Card and any PIN as set forth in this Agreement. In 
the event of loss, theft or possible unauthorized use of the Card or your PIN, notify us immediately by calling 1-877-253-4558. 

Unauthorized Use of Card. To the extent the Company is liable for any unauthorized use of the Card, any PIN, and the Account, you 
may have an obligation to reimburse the Company. However, in no case may the Company impose liability on you in excess of the 
amount permitted under Regulation Z of the Consumer Financial Protection Bureau, 12 C.F.R. Part 1026. 

Transactions. You will retain for statement verification your copy of each slip (ticket/draft) resulting from each Purchase you make 
using the Card or Account. 

Suspension of Account. Decrease in Credit Limit. We or the Company can suspend your right to use the Card and/or Account or 
decrease your Credit Limit at any time without notice to you, except as otherwise required by applicable law. 

Cancellation. 

1. We or the Company may cancel your Account or any service offered under this Agreement at any time. We or the Company can do 
this without notice, and for any reason, except as otherwise required by applicable law. Upon cancellation, you must cut all Cards in 
half and return them to the Program Administrator. 

2. After cancellation, our responsibility to extend credit for purchases by you will stop immediately. 

Transfer of Card or Account. You cannot transfer the Card, any PIN, or the Account to any other person and any attempt to do so 
shall automatically be void. 

Use By Any Other Person. You cannot authorize any other person to use the Card, any PIN, or the Account and any attempt to do so 
shall automatically be void. 



 
 

 
 

 
 

 
 
 

 

 

 
 

 
 
 

 
 

 

 

 

 
 

 
 

 
 

 
 

 
 

 

 

 

Honoring of Card. We will not be responsible for the failure or refusal of anyone to honor the Card or your PIN or any other credit  
instrument or device we supply to you. 

Refunds. If a seller agrees to give you a refund or adjustment you will accept a credit slip for your Account in lieu of a cash refund. 

Amendment. Subject to any required notices, we can amend this Agreement at any time. Except as provided in such notice, 
or as otherwise required by applicable law, each amendment will apply to the outstanding balance on the effective date of the 
Amendment and to all future credit extended under this Agreement. 

Foreign Exchange/Currency Conversions. If you use the Card or Account for transactions in a currency other than U.S. dollars, the 
transactions will be converted to U.S. dollars, generally using either a government mandated rate or wholesale market rate in effect 
the day before the transaction processing date. The currency conversion rate on the day before the transaction processing date 
may differ from the rate in effect at the time of the transaction or on the date the transaction is posted on your Account. You agree 
to accept the converted amount in U.S. dollars. If a credit is subsequently given for a transaction, and the credit has a different 
processing date, then the exchange rate of the credit can be higher or lower than that of the original transaction. In addition, for 
each such transaction we will separately charge the applicable fee(s) disclosed in the rebate and fee schedule we provide to the 
Company (“Rebate and Fee Schedule”). If a credit is subsequently given for a transaction, a separate credit will also be given for the 
applicable fee(s) disclosed in the Rebate and Fee Schedule. 

Fraud Notifications. By using this Card, you agree to receive text alerts regarding potential fraudulent transactions from time to 
time. All Fraud Notification text messages are free. You may opt out at any time by texting STOP to 70462. By sending STOP to 
70462, you agree to one additional confirmation message stating that you’ve opted out and will no longer receive messages from 
TD Bank. To get help, text HELP to 70462. Get additional support or help by calling 1-866-475-7262 Option 3. You must be the 
mobile phone account holder or have permission from the account holder to use this service. You must be 18 years or older or have 
permission from a parent/guardian. By participating in this program, you specifically authorize TD Bank to send communications 
using an automatic telephone dialing system or an artificial or prerecorded voice system. You are not required to remain enrolled 
as a condition of using the Commercial Plus Card services. You must have a mobile or cellular phone number with a supported 
mobile carrier and a device that supports text messaging. The person consenting to receive text communications also provides 
authorization for the specific telephone number that may be contacted via this program. TD Bank and the Wireless Carriers are not 
liable for delayed or undelivered messages. 

Transactional Alerts. You may also participate in optional alerts from TD Bank via text message. Standard messaging rates apply for 
these Optional Transactional Alerts. Message frequency varies by account. You may opt out at any time by texting STOP to 91827. By 
sending STOP to 91827, you agree to one additional confirmation message stating that you’ve opted out and will no longer receive 
messages from TD Bank. To get help, text HELP to 91827. Get additional support or help by calling 1-866-475-7262 Option 3. 

You must be the mobile phone account holder or have permission from the account holder to use this service. You must be 18 years 
or older or have permission from a parent/guardian. By participating in this program, you specifically authorize TD Bank to send 
communications using an automatic telephone dialing system or an artificial or prerecorded voice system. You are not required to 
opt-in as a condition of using the Commercial Plus Card services. You must have a mobile or cellular phone number with a supported 
mobile carrier and a device that supports text messaging. The person consenting to receive text communications also provides 
authorization for the specific telephone number that may be contacted via this program. TD Bank and the Wireless Carriers are not 
liable for delayed or undelivered messages. 

Alerts are provided to you as a supplement, not as a replacement, to your credit card statements. Receipt of alerts may be 
delayed or prevented or may not be sent in real time, and the Bank is not liable to you for damages (including special indirect 
or consequential damages) that may result if, for any reason, you are unable to receive an alert, or if the content of that alert is 
inaccurate. You must continue to review your statements and contact us, if you feel there is an error. The Bank may discontinue 
this Alerts Service entirely or add or delete alert options without notice to you at any time. 

Captions and Catch-lines for Reference Only. Captions and catch-lines are intended solely as aids to convenient reference, and no 
inference as to intent with respect to this Agreement may be drawn from them. 

Governing Law. This Agreement is governed by Federal laws and the laws of Delaware as they each apply. If any part of this 
Agreement is held to be invalid, the rest will remain in effect. 

Member FDIC, TD Bank, N.A. 37659-CM (11/21) 
HC# 4833-3379-1365 
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