
GET STARTED WITH 
YOUR RSA SECURID ® 
HARD TOKEN 
ACTIVATE YOUR HARD 
TOKEN THROUGH TD 
BUSINESS CENTRAL U.S. 

For the security of your business, all 
tokens are assigned to a specific user 
and will require a PIN to be activated 
before use. 

How to activate your new hard token 

How to log in with your activated hard token 

Frequently asked questions 
1. After receiving your RSA SecurID hard token, go to your TD Business 

Central U.S. registration e-mail and select Register. 

2. Next, select Register now. Then, you’ll need to agree to the Terms 

and Conditions before proceeding. 

3. Enter the security code which will be the 6-digit tokencode displayed 

by your token. Select Enter to continue.  

4. You’ll be asked to create a 4 to 8-digit PIN, which will be needed 

each time you use your hard token. Create a PIN, and then enter the 

new 6-digit tokencode displayed by your token. Select Create PIN. 

5. Lastly, create a username and password. Select Done and you’re all 

set to log in to TD Business Central U.S. 

1. After selecting Done at the end of registration, select Log in to 

go to the TD Business Central U.S. login page. Or, go to https:// 

businessconnect.tdbank.com/. Enter your username and password. 

Then, select Log in to get started. 

2. You’ll be asked for a security code. Enter your 4 to 8-digit PIN 

followed directly by the 6-digit tokencode displayed by your token. 

Select Enter to authenticate and log in.  

If you have any questions about token activation or logging in, please 
contact us for assistance. 1-866-475-7262 

Monday to Friday: 7:30 AM - 8:00 PM ET 

Saturday: 9:00 AM - 1:00 PM ET 

Sunday: Closed 

What is a tokencode? 
Your tokencode is a 6-digit code 
displayed by your RSA SecurID hard 
token. The tokencode changes every 
60 seconds and can only be used once. 

Do I need my RSA SecurID hard token 
every time I log in? 
Yes, you’ll need to enter your 4 to 
8-digit PIN followed directly by the 
6-digit tokencode displayed by the 
token each time you log in. 

Is my hard token required for ACH or 
wire payments? 
No, your token is not required for ACH 
or wire payments. Functions assigned 
by your System Administrator are 
available once you’ve logged in. 

What should I do if I lose my hard 
token? 
Please notify your System Administrator 
or contact TD Treasury Management 
Support Services at 1-866-475-7262. 

Is my hard token required for logging 
in to any other TD applications? 
Yes, your token may be required for 
logging in to other applications, such 
as TD eTreasury. 

https://businessconnect.tdbank.com/
https://businessconnect.tdbank.com/
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