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About the TD Business Central
U.S. portal

Get ready to take your business to the next level with TD Business Central U.S.! This portal provides
customers with an end-to-end view of their business banking, all in ONE digital space. Access
and manage products, services and applications in one centralized place to help your company’s
finances run smoothly and efficiently.

To ensure you have a great experience with TD Business Central U.S., this user guide will walk you
through tasks and functions to get you on your way.

Let’s get started!
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Getting Started

+ Registering a new user
o For new users with a PIN
o For new users without a PIN
+ Logging in to TD Business Central U.S.
o Logging in with a one-time passcode
o Logging in with RSA SecurlID token
o For new users on TD Business Central U.S.
o For existing users on TD Business Central U.S
« Creating your PIN for your RSA SecurlD token
+ Viewing user profiles

« Viewing System Administrator profiles
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Registering a new user

New users, who aren’t using an existing hard token, will receive two e-mails in the beginning. One
is for you to complete an RSA SecurlD® soft token enrollment and the other is for you to register
for TD Business Central U.S. You must complete the token enrollment first before you can register
for the TD Business Central.

D D

Register to be a System Administrator Register for TD Business Central U.S.
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CICK e Bumon Below 0 register I you ang unabie 50 50 S0 wITin the next 72 how's,
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Please note:

- If you have an existing hard token, you can use that token to register on TD Business central
us.

« If you need to enroll your soft token, select the link from the token enrollment e-mail and follow
the steps in the RSA SecurlD Prime self-service portal to activate and enroll your token.
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Please be aware and make sure you read the token enrollment and TD Business Central U.S.
registration e-mails carefully and complete both before they expire.

For more information on token activation, you can read our RSA SecurlD soft token activation user
guide from the TD Business Central U.S. website.

Once you're done enrolling your RSA SecurlD soft token, from the TD Business Central U.S.
registration e-mail, select Register now and proceed to accept the Terms and Conditions.

For the next few steps, what you need to do depends on whether you already had a token before
registering TD Business Central U.S. and the type of token you have. Please keep in mind the code
that displays on your token device before you enter a PIN is the tokencode. Meanwhile, the code
that is displayed after you enter your PIN is the passcode.

D) 8

Welcome to TD Business Central U.S. Registration
Banking with TD just got smarter with the new TD Business Central U.S. This easy-to-use platform is secure and makes TD's online Business Banking better
Once registered, based on your permissions, you will have online access to certain services, features, and accounts that your business has been set up for

nply complete the fi

ode using an RS,

* Create a username and password

Register now


https://www.td.com/us/en/commercial-banking/business-central-one
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For new users with a PIN

After accepting the Terms and Conditions, you'll be asked to enter a security code. Enter the PIN
you set up when you were enrolling your soft token into your soft token device. A passcode will be
displayed. Enter that passcode as the security code on the TD Business Central U.S. registration
page. Select Enter to continue.

If youre using a hard token, enter your PIN and tokencode as the security code and select Enter
to continue.

Enter security code
For security purposes, we want to make sure it's you.

Please enter your security code to verify your registratior
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For new users without a PIN
After accepting the Terms and Conditions, you'll be asked to enter a security code. If you don’t
have a PIN, or if you need a new PIN, enter the tokencode that’s displayed on your hard token or

soft token as this security code and select Enter.

Enter security code
For security purposes, we want to make sure it's you.

Please enter your security code to verify your registration.

Enter security code

On the next page, create your PIN. This PIN will be used whenever you log. Select Create PIN once
you’re done to save your PIN and continue.

Create your PIN

We noticed you don't have an existing PIN for your account. Please create a 4 to 8-digit numeric PIN. You'll need this PIN each time you log in.

Create PIN

Type PIN here I ®
Confirm PIN

Type PIN again ®»

For security purposes, please enter your current 6 or 8-digit token code.

Enter token code

Type code here ®

Regardless of your token type, for the next step you'll be prompted to set up a username and
password for the TD Business Central. After setting up this information, you can proceed to log in.

Welcome to TD Business Central U.S. Creats your paseworcl

tstumpO3@p-tdbfg.com



TD BUSINESS CENTRAL U.S. CUSTOMER PORTAL USER GUIDE
GETTING STARTED

12

Logging in to TD Business Central U.S.

Logging in with a one-time passcode

If you're an existing user who doesn’t have an RSA SecurlD token yet, you'll need to continue logging
in with a one-time passcode.

Once you've completed your registration, to log in to TD Business Central U.S., use thsername and
password credentials you created. Select Log in.

TD Business Central U.S. login

Username We can help

Get login help »
Supported browsers >

Toll Free: 1-866-475-7262
ARl Monday - Friday 7:30-8 ET
Saturday: 9-1:.00 ET
Sunday: closed

[ ] Remember me

Forgot your username or password? »

This information system may only be accessed by
authorized users.

If you're using a one-time passcode for authentication, select the Call me or Text me option and
the one-time security passcode will be sent to you via SMS (text) or voice message to your mobile
device or landline as a security measure the first time you log in.

Logging in with RSA SecurlD token

When logging in, please keep in mind the code that displays on your soft token device before you
enter a PIN is the tokencode. Meanwhile, the code that is displayed after you enter your PIN is the
passcode.
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For new users on TD Business Central U.S.

If youre a new user on TD Business Central U.S., you'll only have the token option for security
authentication. From the log-in screen, enter your username and password. Select Log in to
continue. Next, enter your PIN into your soft token device. A passcode will display. Enter that
passcode as the security code to authenticate your login. Select Enter to continue logging in.

If youre using a hard token, please enter your PIN followed directly by your tokencode as the
security code on the TD Business Central U.S. screen. Select Enter to continue.

Enter security code

Please enter a security code to verify your log-in details.

Enter security code

Please be aware, even if the PIN is incorrectly entered into the soft token device, a passcode will
still be displayed. If you get a message saying the security code you entered is invalid, this might
be one of the reasons why.

For existing users on TD Business Central U.S.

If you're an existing user on TD Business Central U.S. who is now using an RSA SecurlD token for
authentication, enter your username and password. Select Log in. From the next screen, select
Use RSA SecurlID token to continue.

Security code required

For security purposes, we want to make sure it's you. Please tell us how you'd like
to complete your security verification.

RSA SecurlD token
™ . . . . Use RSA SecurlD
Ent ty code t log-in details.
nter a security code to vern‘y your log-in aetails.
Call or text

Standard wireless carrier message and data rates may apply.
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Next, if you're using an activated RSA SecurlD soft token to log in for the first time, enter the PIN
your soft token device. The soft token will display a passcode. Enter that passcode as your security

code and select Enter to continue.

If you're using a hard token, enter your PIN and tokencode as the security code and select Enter

to continue.

Enter security code

Please enter a security code to verify your log-in details.

Enter security code

e ®

Switch verification methods

Please be aware, even if the PIN is incorrectly entered into the soft token device, a passcode will
still be displayed. If you get a message saying the security code you entered is invalid, this might
be one of the reasons why.
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Creating a new PIN for your RSA SecurlD token

Please keep in mind the code that displays on your soft token device before you enter a PIN is the
tokencode. Meanwhile, the code that is displayed after you enter your PIN is the passcode.

If you need to set up a new PIN, from the log-in page enter your username and password and
select Log in. A screen will appear asking for a security code. Enter the tokencode from your token
device as the security code for authentication and select Enter to continue.

On this next screen you can create your new PIN and select Create PIN to save.

Create your PIN

We noticed you don't have an existing PIN for your account. Please create a 4 to 8-
digit numeric PIN. You'll need this PIN each time you log in.

Create PIN

On this next screen you can create your new PIN and select Create PIN to save.
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Viewing user profiles

As a System Administrator, you can view your company’s user profiles. To view a user’s profile or
modify a user’s groups, go to the user’s profile page by selecting the name of the user, and select
Edit on the right corner of the Groups section.

A group is a set of entitlements or permissions granted to users that allows them to view accounts,
services and TD applications associated with group.

Users who are System Administrators have automatic access to all accounts, services, and TD
applications and don’'t need to be added to any groups.

If a user of any user type is in pending status, there will also be an option to Edit some of their user
information including e-mail address, country code, and phone number. Once a user is active,
this information can no longer be edited. Group information, however, can be edited at any time.

RSA SecurlD profile information can also be found in the user profile.

< Back About this user

New User
Pending

newuserforfallback@test.ca +1647-8**-***8

RSA SecurlD profile

RSA SecurlD user ID
newuser_*tsases

Security question:
new
Send new soft token enroliment e-mail

Token serial numbers will be available to this user after they complete their RSA SecurID enroliment.

GROUPS & Edit

Name 1 Description

Santoshfallback group Details

222 Details
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Viewing System Administrator profiles
Once a System Administrator registers their account they can view their user profile.

Step 1
From the left vertical navigation bar, select Administration to access your user

profile.

o8
=

Administration

Step 2
Open your user profile by selecting on your name from the list of users.

Administration @ Help

Users (28) Groups (3)

As of Mar 27 at 1:01 PMEDT () Get latest activity

a

@) system Administator b, Export 25 Filters
NAME E-MAIL GROUPS STATUS T
Demo User demouser@testing.ds Pending v
About this user Ste'p3. .
This is your user profile as a System
@ ; Administrator. System Administrators
. have access to all accounts, services,
Sysem Adminiaetor - demouser@tesing e and TD applications associated with

the company profile.

RSA SecurlD profile
RSA SecurlD user ID
demuser *++sesees
Security question:
who

Send new soft token enrollment e-mail

Token serial numbers will be available to this user after they complete their RSA SecurlD enroliment.

GROUPS

System Administrators have access to all groups.
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Administration

- Create a group

« Adding users

« Adding RSA SecurlD profiles for existing users

« Sending a new token enrollment e-mail

« Clearing a PIN for a user

« Adding existing users to a group

« Viewing your list of users

« Filtering for users

« Editing pending user information

- Suspend / Reactivate / Resend e-mail activation
« Assigning and Unassigning System Administrators
- Deleting a user

- Deleting a group

«  E-mail notifications
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Create a group

A groupis aset of entitlements or permissions provided to users. Given that System Administrators
have access to all company entitlements, they don’t need and can’t be added to groups. Users
assigned to a group can access all accounts, services, and TD applications associated with the

group.

To create a group, go to the Administration page on the left dashboard. Next, select the Groups
tab and then select Add groups.

e
\@)

Home

)

eeeeee

Step 1

Step 2 Add a group

Now create a name for this group and

X . . Create a name for this group * Add a description (optional)
add an optional description. You can staff Monitoring transactions
always modify the name, description,
and contents of the group later. Once

you're done, select Next. [ hex
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Create a group (continued)

Step 3

Select the services you'd like the new
group to access. Select Next once
you're finished.

Step 4

If you have selected account activities
from the services options, you will
next need to select the accounts that
you would like to display account
activity details. Then select Next.

Step 5

If you selected statements as a
service, you'll need to add statements
access ID numbers. These ID numbers
will give this group access to certain
account analysis or loan account
statements. Then, select Next.

< Back

Select services

Staff

Which services would you like to add for Staff?

[ Account activity

Allows this group to view balances and transaction information for select

[ statements

Allows this group to access online loan and accou

[J T applications.
Allows this group to ace

0w

Th
a

DCX Test Company
NUMBER

0036359513

004000100680560001

004000122577499001

(m]
0
[] 8252508865
(m]
(m]
O

00000043200008

< Back

PIV-TestCompanyl
[J ACCESS ID NUMBER

O ocozzz

[ 132323223

Cancel

allows you to transfer funds between two differer

Int analysis statements through account numbers or customer relationship numbers.

Select services

Account activity

Tvee CURRENCY
Checking usd
Checking usp
SHAW - Loan usp
SHAW - Loon uso
Savings usp

Select services

Statements
1D Type Statement Type
Relationship number Account Analysis
Relationship number Account Analysis
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Create a group (continued)

Step 6
< Select services
If you selected TD applications as
. . . TD applications
a service, you will now see a list
Which TD applications would you like to add for Staff?
of TD applications. Select the TD
. - , . D Payment processing gateway offered by Visa that allows merchants to accept credit card & electronic check payments through multiple methods,
applications youd like the group g o= _ _
Access your Clover Dashboard to view your real-time sales and functionality to manage your business from anywhere.
3 Fiserv Business Track
D View your Merchant payment processing account and access reports to help manage your business from anywhere.
to access. Once you're done, select
MedAR
N eXt [m] Healthcare Remittance Management (HRM) product consisting of a suite of healthcare receivables processing solutions.
. Payeezy
D Payment processing gateway offered by Fiserv that allows merchants to accept credit card & electronic check payments through multiple methods.
Security Metrics
D Access 1o an online portal to help you safeguard your business by protecting credit card data provided by your customers' credit cards.

Single Sign-On capability has now been enabled for the Receivables Management application,
Paymode-X application, TD Commercial Plus Card application, and TD FTExpress application.
Any users assigned to groups with access to these applications will automatically be granted
access to them.

Removing a user from a group with access to the either the Receivables Management application,
Paymode-X application, TD Commercial Plus Card application, or TD FTExpress application will
limit that user from accessing these applications. However, that user's account will remain active
in the application portals. A System Administrator will need to manually set the user's status to
inactive in the Receivables Management application portal.

To learn more about managing settings on the Receivables Management application, please visit
Receivables Management User guide or Receivables Management Video Tutorials.

If you have an existing Receivables Management user and do not have the proper lockbox
access when accessing the application through TD Business Central U.S., then please contact
Treasury Management Services Support at 866-475-7262.

To learn more about managing settings on the TD Digital Express application, contact the Treasury
Management Service Support line at 866-475-7262 or refer to the training module found on the
TD Digital Express application portal.

To learn more about managing settings on the Paymode-X application, contact the Support line
at 877-443-6944 or refer to the training module found on the Paymode-X application portal.

To learn more about managing settings on the TD Commercial Plus Card application, contact the
Support line at 866-475-7262 or refer to the training module found on the TD Commercial Plus
Card application portal.

To learn more about managing settings on the TD FTExpress application, contact the Support line
at 866-475-7262 or refer to the training module found on the TD FTExpress application portal.


https://td-turtle2.highradius.com/RRDMSProject/help/TD-RH/Content/User%20Guides/TD%20Receivables%20Management/Administration%20Tab.htm
https://td-turtle2.highradius.com/RRDMSProject/help/TD-RH/Content/Videos/Receivables%20Management.htm
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Step 7

If you selected transfers as a service, you now
need to select your source and destination
accounts. Transfers can be made either from
a deposit source account to another deposit
destination account (deposit transfer), from a
loan source account to a deposit destination
account (loan advance), or from a deposit
source account to a loan destination account
(loan payment). Once you're done selecting
your account, select Next.

Step 8 @

Next, add users to the new group.
The users will be able to access

all accounts, services, and TD o
applications associated with the o

group. Once you're done, select Next.

€« Select services

Transfers

This service allows you to transfer funds between two different deposit accounts, as well as between loan

accounts and deposit accounts. | Learn more

NUMBER TveE CURRENCY [ From

0036359513 Checking uso (m]
8252598865 Checking uso o

00000043200008 Savings uso (m]

Cancel

Add users to this group

Please note: System Administrators have automatic access to all accounts and services.

NAME ~ E-MAIL GROUPS

Firstname Lastnome test@email.com

Cancel

O
(5]
m]

(]

STATUS

Pending
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Step 9

A review screen will allow you to edit
and confirm the group information
you’ve entered. To proceed and
confirm the changes, select
Complete.

Step 10

A confirmation message will appear
stating that you've successfully
added your new group. If approval
requirements are added for your
company, the message will confirm
that your request was sent to the
approval requests list.

You have successfully added Staff

SHOUP INFORMATION

Gmup same: Tust Geosp
Caneriplizn: Lt

BERVICES

MAME

Accaunl sty
Slatamenis

Th sppientions

AGCOUNTE

BGEOUNT hIWBER

FIE AT

0 APFLICATIONS

MANE
Pay=ode-

ucuivaties Marogement
T8 Commarcial P Card

T8 gt Enpareci

Th FTExpoess

STATEMENTS

MGCESS 10 MUNSER

B

USERS

Mo wan sbected

Review group details

¥ e
# Edit
DESCRIFTION
farmation for selcled
Al uners o oeess ol loan and peesunt orebs so me
through eocoent nusbers or custorme selatarehip sumben
Allars users 1o oeeess sabeted TO applicotore inm sitin 75 S ines
Cunlial LS.
& Edit
Y CLBRE R
Chazhing L)
# Edit
DESCAIFTION
An cnlitm perlol with poyment mformatan for you end yoer vesdon
Accum 1o your Lockbon reporting and integrated Buc v b AR
wnl warics.
Fluskle commardul cord progras wilh crlise noartng
Bean a allcf your chuck dapeaits wittou going 1o arry T8 Bark
Acoux 1o your Th s torsmiasicn serice
& Bdi
D THPE STATEMENT TYPE
Accont nusber Aceoust Anclyak

& Rt

You request to add Staff is now pending in the users and groups approval requests list.
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Adding users

Before adding a user, please make sure you've created at least one group first. This only applies to
those who are assigned as a user, not System Administrators. Users are added to groups to allow
them access to certain services within that group. Meanwhile, System Administrator users have
automatic access to all accounts, services, and TD applications.

You can find information on how to create a group in the following Create a group section.

To add a user to the company profile, first select the Administration button, located on the left
navigation menu. This action will take you to the main Administration page. Once there, select
the Users tab and then select on the Add Users button.

Step 1

®

eeeeee

Administration
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Adding users (continued)

Add users
Step 2
From the Add user page, you will [T N———
first need to choose the user type i -
you want to assign this user. Select
Email US(+1) v Phone number

either User or System Administrator.
Then, you will need to enter the new
user’s First Name, Last Name, E-mail,

RSA SecurlD profile information A

To add this user's R

Would you ike to get @ new user ID from RSA SecurlD or en

teran

user

existing user ID for this user?

©® Get new user I from RA Securld O Entr existing RSA SecurlD user 1D

Country Code, and RSA SecurlD
profile. RSA SecurlD profiles are now
required when you're adding users.
With this RSA SecurlD profile, the
phone number becomes optional.

Auser ID will be automatically created by RSA SecurlD. Once this user ID is created, RSA SecurlD will send a token enrollment e-mailto this user.

igh their RSA

+Add another user

Cancel

There are 2 ways to add an RSA SecurlD
profile. The first option is automatically
selected when you get to the Add users page. @ cervuwmsasen O tressingsasecuouserio
Through this first way, an RSA SecurID user ID
will be automatically created for the user once e

you add them. If you choose this option, enter ...
a security question and answer. For security —
reasons, we recommend that you make sure —
the users you're adding have received their

RSA SecurlD profile information A

To add this user's RSA SecurlD profile. you'l need to add an RSA SecuriD user ID.

A user ID will be automatically created by RSA SecurlD. Once this user ID is created, RSA SecurlD will send a token enrollment e-mail to this user.

Answer

token enrollment e-mail first, before you share the security question and answer with them.
Please only share this information by phone or in person. They will need this answer to access the
RSA SecurlD Prime self-service portal to enroll their token.

If the user has an existing RSA SecurlD user ID you'd like to add, select the second option. Enter
the user ID.

RSA SecurlD profile information In order to successfully add a new
user, please ensure all the text fields
are completed correctly and then

select Next.

To add this user's RSA SecurlD profile, you'll need to add an RSA SecurlD user ID.
Would you like to get a new user ID from RSA SecurlD or enter an existing user ID for this user?

O Get new user ID from RSA SecurlD () Enter existing RSA SecurlD user ID

Please enter the existing RSA SecurlD user ID for this user.

RSA SecurlD user ID
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Adding users (continued)

Adding multiple users ( Optional )

To add multiple users to a company
profile, select the Add another

user button below the new user
information section. You may add up
to 10 users to the company profile.
Once again, you will need to assign

a user type. Then, enter the new
user’s First Name, Last Name, E-mail,
Country Code, and RSA SecurlD
profile. Again, RSA SecurlD profiles
are now required when you're adding
users. With this RSA SecurlD profile,
the phone number becomes optional.
In order to successfully add a new
user, please ensure all the text fields
are completed correctly and then
select Next.

Add users
1 Del

Asign as
@ user O Systom Administrator
— ntrioms
Bob Baker
E-mail address Country Phone number (optional)
bobbaker@email.com US(+1) v Phone number

RSA SecurlD profile information ~

To add this user's RSA SecurlD profile, you'll need to add an RSA SecurlD user ID.

Would you like to

@ Get new user ID from RSA SecurlD (O Enter existing RSA SecurlD user ID

A user ID will be automatically created by RSA SecurlD. Once this ser ID is created, RSA SecurlD will send a token enrollment e-mail to this user.

hrough their RSA
Answ
first dog's name? paul
T Delete
Assign as
@ user O System Administrator
First name Last name
Patty Cake
E-mail address Country 0 Phone number (optional)
pattycake@email.com Us () v Phone number

RSA SecurlD profile information ~

is user ID is created, RSA SecurlD will send a token enrollment e-mail to this user.

rough their RSA SecurlD enrollment e-mail,

Answer

+ Add another user

Caneel “
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Adding users (continued)

Step 3

If you are adding a user who is not

a System Administrator, from the
Assign users to groups page, select
the available groups. To view more
information about the contents of the
group, you can select on the Details
button, located on the right. Once
you're done, select Next.

System Administrators will have
automatic access to all groups.

Group Details (Optional)

Selecting on the Details button of a
group will allow you to view the group
name and description, services,
accounts, and TD applications
associated with the group, as well as
the users assigned to the group.

@ Assign users to groups
Select the groups you want to add your users to. Users assigned as System vl access
any groups now, you can always add users to groups from the Administration page.
() Name = Description
0  Testgroupt
Cancel

About this group

GROUP INFORMATION

Group name: Testgroup!

If you don't select

Oescription.
SERVICES
NAME DESCRIPTION
Account actiity
Transte Atows arafor funcs batween two Gfferant deposit
accounts, as well s between loan accounts and deposit
accounts.
T0 opplications. Aows users 1o access selected TO opplications from within TD
Business Central U.S.
ACCOUNTS
ACCOUNT NUMBER TYPE CURRENCY
0036350813 Checking usp
8252508865 Checking usp
004000100680560001 SHAW - Loan usD
004000122577499001 SHAW - Loan usp

0000004320008 Savings
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Adding users (continued)

Step 4

A review screen will allow you to
review and edit the users and groups
you have added. Once you're ready,
select Complete.

Step 5

A confirmation message will appear
indicating that you've successfully
added the new users.

If approval requirements are added
for your company, the message will
confirm that your request was sent
to the approval requests list. Select
Done to exit the screen.

< Back Review new users
Users.
NAME E-MAIL PHONE NUMBER TYPE
John Doe johndoe@gmail.com Not available Regular User
GROUPS

Users will be added to your selected groups. System Administrators will have automatic access to all groups.

NAME * DESCRIPTION

Cancel

You've successfully added the following:

Name: Firstnametest Lastnametest
E-mail: test@email.com

Name: Firstnameagain Lastnameagain
E-mail: test2@email.com

& Edit
RSA SecurlD USER ID
Being created
2 Edit
Details

Type: User
Phone number: +1907-555-9999

Type: System Administrator
Phone number: +1 907-888-9999

Your request to add this user has been sent to the approval queue.

Nome Firstnametest Lastnametest
E-mail test@email.com

Nome Firstnameagain Lastnameagain
E-mail test2@email.com

Type: User
Phone number +1 907-555-9999

Type: System Administrator
Phone number +1 907-888-9999
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Adding RSA SecurlD profiles for existing users

System Administrators can add an RSA SecurlD profile for an existing user with an active status.
From the Administration page, select the user’s name to go to their user profile.

From the user profile, select Add RSA SecurlD profile from the RSA SecurlD profile section on the
page.
About this user

Jagadish Paleti

Active

System Administrator  jagadish.paleti@td.com +1 416-4**-***4

RSA SecurlD profile

This user doesn’t have an RSA SecurlD profile right now. Add a profile to get this user started with their token enrollment,

Add RSA SecurlD profile

GROUPS

System Administrators have access to all groups.

On the page to edit the user’s information, the existing information for the user can’t be edited
since the user is already active. Only the RSA SecurlID profile information section will be available
to edit.

There will be 2 options available to add this profile for the user. The first way is automatically
selected and once you add the user, the user ID will automatically be created. If you choose this
method, enter a security question and answer and select Save.

RSA SecurlID profile information A

To add this user’'s RSA SecurlD profile, you'll need to add an RSA SecurlD user ID.
Would you like to get a new user ID from RSA SecurlD or enter an existing user ID for this user?

@ Get new user ID from RSA SecurlD O Enter existing RSA SecurlD user ID

A user ID will be automatically created by RSA SecurID. Once this user ID is created, RSA SecurlD will send a token enrollment e-mail to this user.

Security Information

@ Enter security question and answer

This user will need to verify this security question and answer through their RSA SecurID enroliment e-mail.

Security Question Answer
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Choose the second method if the user has an existing RSA SecurlID user ID. Enter their user ID and
select Save.

RSA SecurlD profile information ~
To add this user’s RSA SecurlD profile, you'll need to add an RSA SecurlD user ID.
Would you like to get a new user ID from RSA SecurlD or enter an existing user |D for this user?

O Get new user ID from RSA SecurlD @ Enter existing RSA SecurlD user ID

Please enter the existing RSA SecurlD user ID for this user.

RSA SecurlD user ID

Once an RSA SecurlD profile has been added, the user will receive a token enrollment e-mail from
which they will need to access the RSA SecurlD Prime self-service portal to activate and enroll
their token.
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Sending a new token enroliment e-mail

As a System Administrator, if a user has not enrolled any tokens and you need to reset a security
question and answer for the user to access their RSA SecurlD token enroliment link, or just need
to send a new e-mail, you can do so from the user’s profile. From the Administration page, select
the user’s name to go to their user profile.

In the user profile, select the link that says Send new soft token enrollment e-mail.

About this user

Narinder Pal

Active

System Administrator n.narinderpalsingh@pat-td.com +1 437-2%*-***4

RSA SecurlD profile

RSA SecurlD user ID
narpal_ s

Security question:
a
Send new soft token enroliment e-mail

Token serial numbers will be available to this user after they complete their RSA SecurlD enroliment.

You'll be asked to enter a new security question and answer. Enter that information and select
Send new e-mail to continue.

For security reasons, we recommend that you make sure the users you're adding have received
their token enrollment e-mail first, before you share the security question and answer with them.
Please only share this information by phone or in person. They will need this answer to access the
RSA SecurlD Prime self-service portal to enroll their token.

Send new soft token enroliment email

To send a new soft token enroliment e-mail, please enter a new security question and answer. The user will receive a new e-mail with a link to verify
this new information.

Security question

[Security question

Answer

Answer

Send new e-mail

You'll get a confirmation saying the e-mail has been sent.
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Clearing a PIN for a user

When users need a new PIN, as a System Administrator, you first need to clear the existing PIN
from the user’s RSA SecurlD token serial number. To do so, from the Administration page, select
the user’s name to go to their user profile.

Go to the RSA SecurlD profile section of the user’s profile and find the token serial number that
needs a PIN cleared from it. Select Clear PIN for that token serial number.

About this user

Sumeetha Ciarn Team
Active

System Administrator  sahop26@p-tdbfg.com

RSA SecurlD profile

RSA SecurlD user ID
Dhruvesh **#*sssss

Token serial numbers

-------- 5749 Clear PIN

........ 3724 Clear PIN

You'll be asked to confirm that you want to clear the PIN from the token serial number. Select Yes,
clear PIN.

Clear PIN?

This current PIN will be permanently removed. The user will need to create a new PIN the next time
they log in.

No, cancel Yes, clear PIN

If your company doesn’'t have any approval requirements, you'll get a confirmation that the PIN
was cleared right away. If there are approval requirements for the company, then you'll get a
confirmation that the request to clear a PIN has been sent to the approval requests list, pending
approval from another System Administrator before the PIN can be cleared.

After the PIN is cleared, the user will need to create a new PIN when logging in the next time.
Instructions for how to create a new PIN can be found in the log-in steps.



TD BUSINESS CENTRAL U.S. CUSTOMER PORTAL USER GUIDE
ADMINISTRATION

Adding existing users to a group

There are two ways for a System Administrator to add existing users to a group:

Option 1: From a user’s profile. When logged in to a user’s profile, the System Administrator can
add an existing user or users to a group.

About this user

Prad Test
Pending

prad.test1@td.com

RSA SecurlD profile

RSA SecurlD user ID
pratest *seses

Security question:
qaq
Send new soft token enrollment e-mail

Token serial numbers will be available to this user after they complete their RSA SecurlD enroliment.

GROUPS & Edit
Name 1 Description
Santoshfallback group Details

Option 2: From a group profile: When logged in to a group profile, the System Administrator can
add an existing user or users to a group.

Group profile

2% GROUP INFORMATION 2 Edit

Group name:

New
Description:
55 TD APPLICATIONS 2 Edit
NAME DESCRIPTION
Receivables Management Access to your Lockbox reporting and Integrated Receivables AR

reconcilement service.
Authorize.Net Payment processing gateway offered by Visa that allows merchants to

accept credit card & electronic check payments through multiple methods.
Clover Access your Clover Dashboard to view your real-time sales and functionality

to manage your business from anywhere.
</ TRANSFERS 2 Edit
ACCOUNT NUMBER TYPE CURRENCY FROM TO0
0240194572 Checking usD v v
0000010472 Checking usb v
0001038470 Checking usb v
2 USERS 2 Edit
NAME T E-MAIL GROUPS STATUS
John Doe johndoe@gmail.com New Pending

User One userone@td.com New Pending
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Option 1: Adding existing users to group (from user profile)

From a user’s profile, a System Administrator can add an existing user to a group by going to the
main Administration page then selecting on the Users tab. Next, select the name of the user you'd
like add to a group, which will take you to the user’s profile.

NAME E-MAIL GROUPS STATUS 1

Firstname Lastname test@email.com staff Pending

Step 1

Step 2

Once on the user’s profile page, select the Edit button located on the right corner of the Groups
section.

GROUPS Step2 ———— & Edit
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Option 1: Adding existing users to group (from user profile)

Step 3

Select the group or groups youd like
to assign to the user. When you're
done, select Next.

Step 4 (Optional)

To view details about a specific
group, you can select on the Details
button of a group. This will allow
you to view the group name and
description, services, accounts, and
TD applications associated with the
group, as well as the users assigned
to the group.

Assign users to groups

Select the groups you want to add your users to. e will access toall groups. If you don't select any groups now,
You can always add users to groups from the Administration page.

[-] Name 1 Description
staff Monitoring Details
[m] Testgroupl Details

oncel “

About this group

GROUP INFORMATION

Group. staff
Description: Monitoring transactions

SERVICES

NAME DESCRIPTION

Account activity

Transfers

D applications

Accounts
ACCOUNT NUMBER TvPE CURRENCY
0036359513 Checking usp
a2s2598865 Checking usp
004000100680560001 SHAW - Loan usp
004000122577499001 SHAW - Loan usp

0000043200008 Savings usD
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Option 1: Adding existing users to group (from user profile)

Step 5

A review screen will allow you to
review and confirm the changes
you’'ve made. To proceed and confirm
the changes, select Complete.

Step 6

A confirmation message will appear
stating that you’ve successfully saved
the changes you made.

If approval requirements are added
for your company, the message will
confirm that your request was sent to
the approval requests list.

- v
Review user's groups

GROUPS

Users will be added to your selected groups. System Administrators will have automatic ageess to all groups.

Name 1

Details

Your changes have been successfully saved

Your request to update this user has been sent to the approval queue.
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Option 2: Adding existing users to group (from group profile)

From a group profile, you can add existing users to a group by going to the main Administration
page and then selecting on the Groups tab. Then select on the name of the group youd like to
add a user or users to.

Step1 ———— s

Step 2
Once on the user’s profile page, select the Edit button located on the right corner of the Groups

section.

7 Edit  —————— Step2

USERS
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Option 2: Adding existing users to group (from group profile)

Step 3

Select the users you would like to
assign to the group. When you're
done, select Next.

Step 4

A review screen will allow you to
review and confirm the changes
you’'ve made. To proceed and confirm
the changes, select Complete.

Step 5

A confirmation message will appear
stating that you’ve successfully saved
the changes you made.

If approval requirements are added
for your company, the message will
confirm that your request was sent to
the approval requests list.

Add users to this group

Please note: System Administrators have automatic access to all accounts and services.

NAME T E-MAIL GROUPS

Firstname Lastname test@email.com

Cancel

Review your edits

USERS

NAME 1 E-MAIL GROUPS

Firstname Lastname test@email.com

Cancel

Your edits have been saved

STATUS

Pending

STATUS

Pending

Your request to update group Test2 is now pending in the users and groups approval

requests list.
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Viewing your list of users

System Administrators can view a list of users by selecting Administration on the left dashboard.
The list of users will display in alphabetical order. You can select the Status column name to sort
the user list by that category.

A user’s status will appear as:

Pending: If they have not yet completed their registration as a new user
Active: If they have completed their registration as a new user

Suspended: If the System Administrator has suspended their account access

To the right of each user’s status is a menu with the options to Resend e-mail activation, Suspend,
Delete, or Reactivate that user, depending on their status. There are also options to Delete System
Administrator, Suspend System Administrator, Reactivate System Administrator, Unassign
System Administrator, or Assign as System Administrator, depending on the type of user and
the user’s status.

Administration @ welp
Users (2) Groups (2)

As of Mon, Jul 10 at 10:00 AM EDT > Get latest activity

Add users (Q search by user name or user email )

System acminis o, Export 3= Fie

NAME EMAIL GROUPS status 1
Firstname Lostname test@emailcom sttt Pending
Clarevy test@emailcom Active

NAME E-MAIL GROUPS STATUS 1

Firstname. Lostname test@email.com Pending

Delete user

Resend activation e-mail

Assign as System Administrator

Suspend user
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Filtering for users

You can also filter for users with different filter criteria. From the main Administration page, in the
Users tab, select Filters.

25 Filters %
Choose a filter criteria.
Filter by X Filter by X
. . Filter criteria
Filter criteria
Select criteria A

Select criteria v

User status
Cancel I Apply filter
Groups

Accounts

Clear all

Services



TD BUSINESS CENTRAL U.S. CUSTOMER PORTAL USER GUIDE

ADMINISTRATION

zy

There will be different options to choose from, depending on the filter criteria you selected.

Filter by

Filter criteria

User status

Select a user status

O Active
QO Pending

O Ssuspended

Filter by X
Filter criteria

Groups v
Groups

Staff A |

|Select or search fora g

Staff
Apply filter
Testgroupl
Clearall
Clear all
Filter by Filter by X
Filter criteria Filter criteria
Accounts Services v

Select an account type

O Checking
O savings

O SHAW Loan

Cancel

Apply filter

Clear all

Select a service

O Account activity
O TD Applications

QO Transfers

Clear all

Make your selections and select Apply filter. Only users related to those filters will now be displayed

in your Users tab. Select Clear All to clear the filters.

25 Filters (1) Clear All %
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Editing pending user information

When users are in pending status, for both user types, System Administrators can edit the user’s
E-mail address, country code, and phone number.

Go to the main Administration page.

(7) Administration o

Users (28) Groups (9)

ASOfOct1B L1056 AMEDT  C> Get latest activity

@ 5= o Lot 3T Fiters
NAME EMAIL GROUPS sTATUS T
CFirstnometest Clastnometests testi00BGemail com Abe Pending
=N
(@) ——— oo =
dnce Existn Thiscompany dsadsds@td.com Abe Pending
2 Fdtatardtaratat Yakin fiddi@co Ave Pending
=
e Fatoll Kisdll Isikard.co Testz, Abc penaing
wwwwwwwwww
00@omailcom Test1234, Tost, Abe Pencing
Abe Panding

Pending

Select the pending user’s name to get to their user profile.

In the pending user profile, there is an option to edit the user’s information. Go to the top right
corner of the section displaying the user’s name. Select Edit.

About this user

() L]

New User
Pending

newuserforfallback@test.ca +] BAT-8F _Arrg

RSA SecurlD profile

RSA SecurlD user ID

Security question:
new
Send new soft token enroliment e-mail

Token serial numbers will be available to this user after they complete their RSA SecurlD enroliment.

Edit this user

© Only the e-mail address, country code, and phone number can be edited.

Edit the E-mail address, Country code, and ...

Phone number as needed. Select Save.

If approval requirements are added for your — emieses Comiy Pronerunba ot
newuserforfallback@test.ca CA(+1) v 6478**+18

company, a message will confirm that your
request was sent to the approval requests  rsaseuwpoie omaion v

RSA SecurlD user ID

Cancel Save
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Suspend / Reactivate / Resend e-mail activation

To suspend a user of any user type, go to the main Administration page and select the Users tab.
Then select the menu next to the status of the active user you'd like to suspend. Select Suspend
user or Suspend System Administrator, depending on the user type.

You can reactivate a suspended user at any time by going to the main Administration page,
selecting the Users tab, and then selecting the Reactivate button of the chevron menu next to the
status of the user you'd like to reactivate. If the user is a System Administrator, you can reactivate
by selecting Reactivate System Administrator.

If approval requirements are added to your company, your request to suspend or reactivate any
type of user will be sent to the approval requests list.

If the e-mail activation link sent to the new user has expired, you can select Resend activation
e-mail. This option only appears if the user’s status is pending.

NAME E-MAIL GROUPS STATUS T
Firstname Lastname test@email.com Pending ~
Delete user
Resend activation e-mail

Assign as System Administrator

‘ Suspend user

Suspend User

Firstname Lastname

If you suspend Firstname Lastname, they will no longer have access to company, DCX Test Company's information. If needed, you can reactivate this
user.

Full Name
Firstname Lastname

Current status
Pending

Email
test@email.com

Phone Number
+1907-8%-+9
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Assigning and Unassignhing System Administrators

Users who are not System Administrators can be assigned as System Administrators when
they’re in pending or active status. To assign a user as a System Administrator, go to the main
Administration page and select the Users tab. Then select the menu next to the status of the
pending or active user. Select Assign as System Administrator.

NAME E-MAIL GROUPS STATUS 1
Firstname Lastname test@email.com Pending ~
Delete user
Resend activation e-mail
Assign as System Administrator

Suspend user

For active System Administrators, there is an option
to Unassign System Administrator. Once again,
on the main Administration page, in the Users tab,
select to open the chevron menu next to the status
of the System Administrator you'd like to unassign. Delete System Administrator
Select Unassign System Administrator.

STATUS =

Pending ~

Unassign System Administrator
If approval requirements are added to your company,
any of these updates you make will be sent as a
request to the approval requests list.

Resend activation e-mail

Suspend System Administrator
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Deleting a user

To delete a user, go to the main Administration page and select on the Users tab. Then select on
the chevron next to the status of the user you'd like to delete and select Delete or Delete System
Administrator, depending on the user type.

Next, you'll need to confirm that you wish to delete the user. Please note that the deletion of a user
is permanent.

Selecting Delete will take you back to the main Administration page, where a confirmation
message will appear at the top of the page indicating that you have successfully deleted the user.
If approval requirements are added for your company, the message will confirm that your request
was sent to the approval requests list.

NAME E-MAIL GROUPS STATUS 1

Firstname Lastname test@email.com Pending ~

Firstname Lastname

If you delete this user, they will no longer be able to view any information or services for DCX Test Company.

Full Name
Firstname Lastname

Current status
Pending

Email
test@email.com

Phone Number
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Deleting a group

To delete a group, go to the main Administration page and select on the Groups tab. When you
find the name of the group you'd like to delete, select the chevron to the right of the group’s name
and select Delete.

Next, you'll need to confirm that you wish to delete this group. Please note that while the deletion
of a group is permanent, the contents of the group remain unchanged.

Selecting Delete will take you back to the main Administration page, where a confirmation
message will appear at the top of the page indicating that you have successfully deleted the
group. If approval requirements are added for your company, the message will confirm that your
request was sent to the approval requests list.

NAME 1 DESCRIPTION
Staff Monitoring transactions

Delete

Testgroupl
Are you sure you want to delete this group? Only the group will be deleted. The accounts and users will still be active.

Group name
Testgroupl

Description:
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E-mail notifications

For added security, whenever a change is made by any member of the TD Treasury Management
Support Service team, System Administrators will receive an automatic e-mail notification.
These are only notification e-mails and System Administrators don’'t need to do anything else
after receiving them. If you have concerns about any of the changes, please follow your own
company’s standard account security protocols immediately.

Alerts

Following are the different scenarios when either an Active System Administrator” or a "User" in a
company receives a security e-mail alert:

« Whenauseror System administratoris added - E-mailis sent to all active System Administrators
for the company.

« When group is updated - E-mail is sent to all active System Administrators for the company.
«  When new group is added - E-mail is sent to all active System Administrators for the company.

« When a user is assigned as a System Administrator - E-mail is sent to all active System
Administrators for the company and the affected user.

« Whenunassigned as a System Administrator - E-mail is sent to all active System Administrators
for the company.

« When RSA SecurID user ID is added to a profile or when RSA SecurlD user ID is updated - E-mail
is sent to all active System Administrators for the company.

« When user status is updated for suspended and reactivated users - E-mail is sent to all active
System Administrators for the company and the affected users. However for deleted users -
E-mail is sent to all active System Administrators.

« When RSA SecurlD serial token number PIN has been cleared and nullified - E-mail is sent to
the affected user.

«  When RSA SecurlD profile has been unlocked - E-mail is sent to all active System Administrators
for the company and the affected user.
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Setting up access to Single
Sign-On Applications

Setting up access to TD Digital Express

o For System Administrators

o For users

Setting up access to Receivables Management
o For System Administrators

o For users

Setting up access to TD Commercial Plus Card
o For System Administrators

o For users

Setting up access to TD FTExpress

o For System Administrators

o For users

Setting up access to Paymode-X

o For System Administrators

o For users

Need help?

AUGUST 2024
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Setting up access to Single Sign-On Applications

Single Sign-On capability has now been enabled for the certain TD applications, detailed in the following
sections. With Single Sign-On, users with access to these TD applications will no longer be required to
login with separate credentials to TD application portals as they'll be able to access them directly through
TD Business Centrall.

Please keep in mind that with any Single Sign-On applications, the user needs to be set up in the
specific application’s website, as well as within TD Business Central U.S., to get access to the Single
Sign-On function for this application.

If youre a System Administrator and are removing a user from a group with access to the TD
applications, it will limit that user from accessing these applications. However, users’ accounts will
remain active on these application portals. A System Administrator with access to the application
will need to manually set the user’s status to inactive on the application portal they'd like to remove
the user from.

The following has specific steps on how to set up access for System Administrators and users for
each of the TD applications with Single Sign-ON capability.
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Setting up access to TD Digital Express

For System Administrators

To set up users for Single Sign-On (SSO) to TD Digital Express, a System Administrator will first need to
be added as an Administrator on the TD Digital Express application website.

If youre a System Administrator and have gotten your credentials set up in the TD Digital Express
application, you can access this application by selecting the TD Digital Express link from the TD
applications menu.

After selecting the TD Digital Express link, you will be taken to the TD Digital Express login screen, where
you will need to enter your TD Digital Express credentials and select Login. Enter these credentials each
time you log in to the TD Digital Express application.

To learn more about managing settings on the TD Digital Express application, please contact the
Treasury Management Service Support line at 866-475-7262 or refer to the training module found on
the TD Digital Express application portal.

As a System Administrator, if you do not see TD Digital Express in your TD applications dropdown menu,
please contact Treasury Management Services Support at 866-475-7262.

For users

If the user is not a System Administrator, a System Administrator will need to add the user to a group
that’s set up with access to the TD Digital Express application, within TD Business Central U.S.

If youre a System Administrator, to add new users to the TD Digital Express application, you'll need to
create the users on the application by logging into TD Business Central. Then, select Administration icon
on the left side navigation. The Add users button will take you through the steps to add a new user and
grant permissions for the TD Digital Express application. The new user will receive an e-mail with steps on
how to register for Business Central U.S.

System Administrators will also need to add the user within the TD Digital Express application. After
you've added the user in both TD Business Central and the application, when the user registers and
logs into the TD Business Central, they will need to select TD Digital Express from the TD applications
dropdown menu.

The system will prompt the user to enter their Username and Password to proceed. The user will need to
enter their Username and Password when accessing the TD Digital Express application.

Need help with the TD Digital Express application? More information can be found in this help section.



TD BUSINESS CENTRAL U.S. CUSTOMER PORTAL USER GUIDE
SETTING UP ACCESS TO SINGLE SIGN-ON APPLICATIONS

51

Setting up access to Receivables Management

For System Administrators

To set up users for Single Sign-On (SSO) to Receivables Management, a System Administrator will first
need to be added as an Administrator on the Receivables Management application website.

If you're a System Administrator and have gotten your credentials set up in the Receivables Management
application, you can access this application by selecting the Receivables Management link from the TD
applications menu.

After selecting the Receivables Management link, a success message will be displayed indicating that
you've successfully set up your SSO access to the Receivables Management application.

If you are a new user, once your SSO access has been established, you will need to contact Treasury
Management Services Support at 866-475-7262 to gain access to the necessary lockboxes within the
Receivables Management application.

Selecting on Open Application will take you to you to your Receivables Management portal account,
where your status as a System Administrator will be set to Manager.

To learn more about managing settings on the Receivables Management application, please visit
Receivables Management User guide or Receivables Management Video Tutorials.

As a System Administrator, if you do not see Receivables Management in your TD applications
dropdown menu, please contact Treasury Management Services Support at 866-475-7262.

If you have an existing Receivables Management user and do not have the proper lockbox access
when accessing the application through TD Business Central U.S., then please contact Treasury
Management Services Support at 866-475-7262.
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Setting up access to Receivables Management

For users

If the user is not a System Administrator, a System Administrator will need to add the user to a group
that’s set up with access to the Receivables Management application, within TD Business Central U.S.

If you're a System Administrator, to add new users to the Receivables Management application, you'll
need to log in to the TD Business Central portal and select the Administration icon on the left side
navigation. Selecting on the Add users button will take you through the steps to add a new user and
grant permissions for the Receivables Management application. The new user will then receive an e-mail
with steps on how to register for Business Central U.S. After the user registers and logs in, they will need to
select Receivables Management from the TD applications dropdown menu.

The system will automatically create a profile for that new user in Receivables Management application.
After the user has been created within the Receivables Management application the user will need to
let their System Administrator know that they now have access. Then, the System Administrator can
access Receivables Management through TD Business Central U.S., and grant the proper lockboxes to
the new user.

Learn more about managing settings on the Receivables Management application:

Receivables Management User guide or Receivables Management Video.

Need help with the Receivables Management application? More information can be found in this help
section.
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Setting up access to TD Commercial Plus Card

For System Administrators

Initially, System Administrators will be added to the TD Commercial Plus Card application by the Card
Services Team. If youre a System Administrator, once you're set up as an Administrator within the TD
Commercial Plus Card application, log in to TD Business Central. and select the TD Commercial Plus
Card link from the TD applications menu, where you can create your user profile. Please note that the
e-mail address used to TD Business Central U.S. will need to match the e-mail address used to create your
user profile in the TD Commercial Plus Card application.

After selecting the TD Commercial Plus Card link, a success message will be displayed indicating that
you've successfully set up your SSO access to the application.

For users

If the user is not a System Administrator, a System Administrator will need to add the user to a group
that’s set up with access to the TD Commercial Plus Card application, within TD Business Central U.S.

If you're a System Administrator, to add new users to the TD Commercial Plus Card application, you'll
need to log in to TD Business Central U.S. and select the Administration icon on the left side navigation.
Selecting the Add users button will take you through the steps to add a new user and grant permissions
for the TD Commercial Plus Card application. The e-mail address on TD Business Central U.S. will need
to match the e-mail address used to create the user profile in the TD Commercial Plus Card application.
The new user will then receive an e-mail with steps on how to register for TD Business Central U.S.

System Administrators will also need to add the user within the TD Commercial Plus Card application.
After you've added the user in both TD Business Central and the application, when the user registers and
logs in to TD Business Central, they will need to select TD Commercial Plus Card from TD applications
dropdown menu at the top right of the screen and follow the Single Sign-On registration process. Going
forward, the user will no longer need to re-enter log-in credentials when accessing the TD Commercial
Plus Card application.

Need help with the TD Commercial Plus Card application? More information can be found in this help
section.
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Setting up access to TD FTExpress

For System Administrators

To set up users for Single Sign-On (SSO) to TD FTExpress, a System Administrator will first need to be
added as an Administrator on the TD FTExpress application website.

If you're a System Administrator on TD Business Central, simply select the TD FTExpress link from the TD
applications menu. You will be taken to the TD FTExpress application portal, where you'll need to log in to
TD FTExpress with your current TD FTExpress credentials. The TD FTExpress registration process is now
complete.

For users

If the user is not a System Administrator, a System Administrator will need to add the user to a group
that’s set up with access to the TD FTExpress application, within TD Business Central U.S.

If youre a System Administrator, to add new users to the TD FTExpress application, you'll need to log
in to TD Business Central U.S. and select the Administration icon on the left side navigation. Selecting
the Add users button will take you through the steps to add a new user and grant permissions for the TD
FTExpress application. For users to access TD FTExpress, System Administrators must add them to
groups that have TD FTExpress added as a TD application. The e-mail address on TD Business Centrall
U.S. will need to match the e-mail address used to create the user profile in the TD FTExpress application.
The new user will then receive an e-mail with steps on how to register for TD Business Central U.S.

System Administrators will also need to add the user within the TD FTExpress application. After the
user is added to both TD Business Central and the application, when the user registers and logs in to TD
Business Central, they will need to select TD FTExpress from TD applications dropdown menu at the
top right of the screen and follow the Single Sign-On registration process. Going forward, the user will no
longer need to re-enter log-in credentials when accessing the TD FTExpress application.

Need help with the TD FTExpress application? More information can be found in this help section.
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Setting up access to Paymode-X

For System Administrators

To set up users for Single Sign-On (SSO) to Paymode-X, a System Administrator will first need to be
added as an Administrator on the Paymode-X application website.

If youre a System Administrator, to set up your System Administrator access to the Paymode-X
application, simply select the Paymode-X link from the TD applications menu. You will be taken to the
Paymode-X application portal, where you can create your user profile. Please note that the e-mail address
used on TD Business Central U.S. will need to match the e-mail address used to create your user profile
in the Paymode-X application.

For users

If the user is not a System Administrator, a System Administrator will need to add the user to a group
that’s set up with access to the Paymode-X application, within TD Business Central U.S.

If youre a System Administrator, to add new users to the Paymode-X application, you'll need to log in
to TD Business Central U.S. and select on the Administration icon on the left side navigation. Selecting
on the Add users button will take you through the steps to add a new user and grant permissions for the
Paymode-X application. The e-mail address on TD Business Central U.S. will need to match the e-mail
address used to create the user profile in the Paymode-X application. The new user will then receive an
e-mail with steps on how to register for TD Business Central U.S.

System Administrators will also need to add the user within the Paymode-X application. After the user is
added to both TD Business Central and the application, when the user registers and logs in to TD Business
Central, they will need to select Paymode-X from the TD applications dropdown menu. Going forward,
the user will no longer need to re-enter log-in credentials when accessing the Paymode-X application.

Need Help?

As a new user, if you do not see Paymode-X in your TD applications dropdown menu, please contact
your System Administrator.

Please contact the Support line at 877-443-6944 if:

« you are an existing Paymode-X customer, you cannot access Paymode-X from your TD applications
dropdown menu, or if you receive an error when attempting to access this application

« the Paymode-X link from the TD applications dropdown menu still takes you to the Paymode-X login
screen
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Need help?

As a new user, if you do not see Receivables Management, TD Commercial Plus Card, TD
FTExpress, or TD Digital Express in your TD applications dropdown menu, please contact your
System Administrator.

Please contact the Support line at 866-475-7262 if:

« you are an existing customer of these TD applications, you cannot access these them from
your TD applications dropdown menu, or if you receive an error when attempting to access
this application.

« thelinks from the TD applications dropdown menu still takes you to the login screens for these
TD applications and asks you to login again.

+ you have an existing Receivables Management user and do not have the proper lockbox
access when accessing the application through TD Business Central U.S
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Get to know your dashboard

User drop down

Quick access to your
security settings and

Top navigation

Messages

Access to secured
messages from anywhere

Takes you back to the
TDbank.com homepage.

Secondary navigation

This is where your
company name is
displayed.

Left navigation

Icons that help you
navigate to certain
pages such as Home,
Accounts, Statements
center, Administration,
Audit log, and Assist
central, depending on
your permissions.

Quick link to Audit Log
Records all user activities
for your company.

Quick link to TD Digital
Academy

Access education and
tutorials for a variety of
banking products and
applications.

Quick link to
Administration

Easy access to some key
Administration functions.

E Bank

profile.

PIV-TestCompany1

on TD Business Central U.S.

5 7

PIV-TestCompany!
[ o Yo o =

D applications v

Logout

—— Application

Home

N
Accounts

%

( )
Statements

center

Auditlog

Assist central

Hello, Clairee Yuu

AUDITLOG

dropdown

All your TD banking
applications and systems

Did you know? inone spot.

We can embed our banking services in your enterprise resource

planning system, helping you save time and reduce errors. .
Welcome section

— A TD-curated section that
displays important product
information, education,

Hido mossages ~ and news.
Asof Oct23at2:44PMEDT () Get latest activity
E3 H @ /ACCOUNT BALANCES E3
— Account Summary

Select an account view

LATEST ACTIVITY

A high-level overview

Default v

Oct 20, 2023 at 4:14 PM EDT
Administration/Security - Logout

Oct 20,2023 at 4:14 PM EDT
Administration/Security - Logout

Oct 20,2023 at 3:06 PM EDT
Administration/Security - Logout

Oct 18, 2023 at 12:57 PM EDT
Messages - Send message

View all

Get to know T Business Gentral LS. and see all that TD Gommercial Banking has to

offer with interactive tutorials.

=

View tutorials
ADMINISTRATION

of your recent account
transactions.

Deposit (1)

Checking and Savings

Available balance:  $1,468,251.27 View all

CHECKING ACCOUNT NUMBER AVAILABLE BALANCE

wsx 2428721648 $1.468,251.27 >
& MY PROFILE S

Need to update your personal information? You can edit any of the following

+ Username

+ Password

+ Security code phone number
« Security e-mail

+ Security code login options

View profile

— Quick link to My Profile
Update your user profile
settings and security
from here.

As the system administrator, you can add, suspend or delete users. You can also grant

them access to various accounts and services.

Add User

View Users

View Groups

Terms of Use

Privacy

California Privacy

— Chat

You have 24/7 access

to automated customer
assistance using the chat
feature.

Security  Online Advertising
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Top navigation menu options

From your top navigation menu, you’'ll be able to access your user profile and security settings by
selecting on your company name. The top navigation is also where you'll find access to certain
pages such as Messages or Approval requests, depending on your permissions.

p— g “
PiV-TestCompany! qot
E Bank @ Claires Yuu @ = o
Switch between profiles ~ Password & Security
. PIV-TestCompany2
Applicati

The TD applications dropdown will list all your relevant TD applications in one place.

£2 TD applications A

TD application links

Receivables Management

FTExpress

TD Commercial Plus Card

Paymode-X

TD Digital Express

Welcome section

The welcome section at the top of your dashboard is a TD-curated area where you'll find up-to-
date info on new products, banking and product tips, and other banking related information.

Hello, HCDP Test

Did you know?

We can embed banking services in your ERP system, helping you
save time and reduce errors.

Learn more

@000

Hide messages ~
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Rearranging widgets on your dashboard

Expanding and collapsing widgets on your dashboard
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Rearranging widgets on your dashboard

There are 2 ways to move widgets around on (1) [ — P
your dashboard.

Select an account view
You can use your mouse to click and hold Detaue
anywhere along the top part of the widget,
. . Deposit (3) Loan (2)
between the widget name and move icon. et

Available balance: ~ $8,060.58

CHECKING ACCOUNT NUMBER AVAILABLE BALANCE
chel 0036359513 $7,29918 >
images che 8252598865 -$12,24324 >
SAVINGS ACCOUNT NUMBER AVAILABLE BALANCE
svg 0000043200008 $13,004.64 >

Next, while holding down on the widget with your mouse, drag the widget to the location you
want to move the widget to. If the new location is valid, a gray, highlighted area will appear. When
it does, let go of clicking on your mouse and the widget will move to the new location on your
dashboard.

Asof Fri, Jun 9 ot 9:23 AMEDT O Get latest activity

AUDITLOG i
\CCOUNT BALANCES +

LATEST ACTIVITY Select an account view

Default v
Jun9,2023 at 9:23 AM EDT I
Administration/Security - Login

Jun 8, 2023 at 5:30 PM EDT
Administration/Security - Logout Deposit (3) Loan (2)

Jun 8,2023 at 5:19 PM EDT
Administration/Security - Login

Jun 8,2023 at 4:14 PM EOT Available balance: ~ $8,060.58 View all

Administration/Security - Logout

CHECKING ACCOUNT NUMBER AVAILABLE BALANCE
chel 0036359513 $7.29918 >
images che 8252598865 $12:343.24 §
TD DIGITAL ACADEMY kS
SAVINGS ACCOUNT NUMBER AVAILABLE BALANCE
svg 00000043200008 $1300888 5~

Asof Fri, Jun 9 ot 923 AMEDT O Get latest activity

AUDITLOG + i @ ACCOUNT BALANCES &+

Select an account view

LATEST ACTIVITY
Default v

Jun 9, 2023 at 9:23 AM EDT
Administration/Security - Login

Jun 8,2023 at 5:30 PM EDT Deposit (3) Loan (2)
Administration/Security - Logout Checking and Savings Loons and Lines of Credit

Jun 8,2023 at 5:19 PM EDT
Administration/Security - Login Available balance:  $8,060.58 View all

Jun 8,2023 at 4:14 PM EDT

Aminaaton/SecuiyLogaut CHECKING ACCOUNT NUMBER AVAILABLE BALANCE
7 1 720918 >

images che 8252508865 $1224324 >

o e 4 SAVINGS ACCOUNT NUMBER AVAILABLE BALANCE

svg 00000043200008 $13,00464 >
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Another way to move a widget around your () [J— " IZI
dashboard is to select the widget options menu
on the top right of each widget.

Select an account view

Default v
Deposit (3) Loan (2)
Checking and Savings Loans and Lines of Credit
Available balance: ~ $8,060.58
CHECKING ACCOUNT NUMBER AVAILABLE BALANCE
chel 0036359513 $7.29918 >
images che 8252598865 -$12,243.24 >
SAVINGS ACCOUNT NUMBER AVAILABLE BALANCE
svg 0000043200008 $13.004.64 >

Depending on the current location of your widget,
different widget movement options are available.

@ ACCOUNT BALANCES &+ H DEPOSIT TRANSFERS &+

Collapse
Select an account view Transfer from
Move down r
Select or search for account v
Default &
Move right
Transfer to
Select or search for account v
Deposit (3) Loan (2)
Checking and Sovings Loans and Lines of Credit
Available balance:  $8,060.58 Clearall
CHECKING ACCOUNT NUMBER AVAILABLE BALANCE
MY PROFILE +
chet 0036359513 $7.29918 >
images che 8252508865 -$12.243.24 >
Need to update your personal information? You can edit any of the following: =
SAVINGS ACCOUNT NUMBER AVAILABLE BALANCE Q Chat
+ Username
sve 00000043200008 $13.004.64 > + Password

« Senurity ande nhane numher

Select the direction option you want to move the widget in. The widget will automatically move
and save to that location.

As of Fri, Jun 9 at 923 AMEDT <D Get latest activity

AUDITLOG N @ ACCOUNT BALANCES S El

Select an account view

LATEST ACTIVITY

Default v
Jun 9, 2023 at 9:23 AM EDT
Administration/Security - Login
Jun 8,2023 at 5:30 PM EDT Deposit (3) Loan (2)
Administration/Security - Logout Checking and Savings Loans and Lines of Credit

Jun 8,2023 at 5:19 PM EDT
Administration/Security - Login Available balance: ~ $8,060.58

Jun 8, 2023 at 4:14 PM EDT

e ey CHECKING ACCOUNT NUMBER AVAILABLE BALANCE
images che 8252598865 -$12,243.24 >

(Q Chat
L RS PR SAVINGS ACCOUNT NUMBER AVAILABI.E(
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Expanding and collapsing widgets on your dashboard

To expand and collapse widgets, select the widget options menu on the top right of each widget.

T
DEPOSIT TRANSFERS + E DEROSIT.TRANGFERS i E
Transfer from
Move up Move up
Select or search for account (G2 My PROFILE
Move down Move down
Transfer to
Move left
v n . Move left
Select or search for account .
Need to update your personal information? You can edit any of the following:
Clear all Confirm

If the widget is expanded, the menu option shows Collapse. If the widget is collapsed, the menu
option shows Expand. Select the option you want and the widget will automatically expand or
collapse depending on its current view.
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+ Loan payment transfers
 Loan advance transfers

« Deposit transfers
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Making transfers

The account transfer service is now available for users in groups with access to the service to
transfer funds between a company’s different accounts.

Transfers can be made between two different deposit accounts, as well as between loan accounts
and deposit accounts. Transfers can be made from a deposit source account to another deposit
destination account; from a loan source account to a deposit destination account; or from a
deposit source account to a loan destination account. At this time, users cannot transfer funds
from a loan source account to a loan destination account.

As a user in a group with access to the transfer service, you can make loan payment transfers
from the loan payment widget, loan advance transfers from the loan advance widget, or deposit
transfers from the deposit transfers widget. All of these widgets can be found on your dashboard.

Loan payment transfers

To make a transfer from a deposit account to a loan account, go to your loan payment widget,
which can be found on your dashboard.

(G LOAN PAYMENT .

Transfer from

Select account v
Transfer to
Select account v
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From here, select a source account
and a destination account.

Next, enter the principal amount and/
or interest amount. Once you're done,
select Confirm.

(G2 LOAN PAYMENT

Transfer from

0000033502 - chab6 - $13.973.56 USD

0000033502 - chq6 - $13,973.56 USD
0240194572 - chq1 - $302,677.80 USD
2427368847 - chq2 - $140.40 USD

2427682396 - chq3 - $2,079.90 USD

Interest

LOAN PAYMENT

Transfer from

0000033502 - chg6 - $13,973.56 USD

Transfer to

000927216 - acbs1 - $100,840.41 USD

Next principal Next interest Next payment
payment payment date

$0.00 $0.00 07/16/2022

Principal
$

Interest

Note (Optional)

2,300.00

Interest rate

1.730000%

2,300.00

200.00

0/60

Add a note to describe this loan payment




TD BUSINESS CENTRAL U.S. CUSTOMER PORTAL USER GUIDE
MAKING TRANSFERS

If you made both a principal payment and an interest payment, you should see your principal
payment and interest payment confirmation details. Select Close once you're done viewing the
details.

Loan payment submitted

$2,500.00
Transfer from Transfer to Date
33502 - chqb 927119 - acbs2 Oct 25, 2022 12:58 PM
9 PRINCIPAL ° INTEREST
Payment status Payment status
Submission successful Submission successful
Amount Amount
$2,300.00 $200.00
Confirmation number Confirmation number
BA7D2E06-6E48-434D-AC84-BCESCO84DASD 57647074-CE5C-42B6-AF72-01BEFECEG355

If you made only a principal payment, you should see your principal payment confirmation details.
Select Close once you're done viewing the details.

B

Loan payment submitted R

$2,300.00
Transfer from Transfer to Date
33502 - cha6 927216 - achsl Oct 25, 2022 1:35 PM

0 PRINCIPAL

Payment status
Submission successful

Amount
$2,300.00

Confirmation number
3032A159-1A68-4247-9FA1-106EFF2D9A46

Close
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Loan advance transfers

To make a transfer from a loan account to a deposit account (loan advance), go to your loan
advance widget, which can be found on your dashboard.

(G2 LOAN ADVANCE

Transfer from

Select account v
Transfer to
Select account v

From here, select a source account
and a destination account. LOAN ADVANCE

Transfer from

Select account A

000927119 - acbs2 - $2,515.91 USD

000927216 - acbs1 - $108,380.13 USD
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Next, enter the desired transfer
amount. Once youre done, select
Confirm.

LOAN ADVANCE

Transfer from

000927119 - acbs2 - $2,515.91 USD

Transfer to

0000033502 - chq6 - $4,373.56 USD

Amount

Note (Optional)

200.00

0/60

Add a note to describe this loan payment

Clear all

After you select Confirm, you will see your loan advance confirmation details. Select Close once

you're done viewing the details.

Transfer from

927119 - acbs2

Loan advance submitted

$200.00
Transfer to Date
33502 - chq6 Oct 25,2022 1:40 PM

0 LOAN ADVANCE

Loan advance status
Submission successful

Amount
$200.00

Confirmation number
oon

Close
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Deposit transfers

To make a transfer from a deposit account to another deposit account, go to your Deposit
transfers widget, which can be found on your dashboard.

(Gl DEPOSIT TRANSFERS

Transfer from

Select or search for account

Transfer to

Select or search for account

From here, select a source account and a destination account.

(Gl DbepoOSITTRANSFERS +

Transfer from

Select or search for account A ‘

|Select or search for account

0036359513 - chel - $16,202.30 USD v ‘

8252598865 - imoges che - $26,352.92 USD

00000043200008 - svg - $13.005.74 USD .
Confirm
e
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Next, enter the desired transfer amount. Once you're done, select Confirm.

DEPOSIT TRANSFERS +

Transfer from

| 8252598865 - images che - $26,352.92 USD v |
Transfer to
| 00000043200008 - svg - $13,005.74 USD v |
Amount
$ 1.00
Note (Optional) 0760
Add a note to describe this deposit transfer

After you confirm, you will see your deposit transfer confirmation details. Select Close
once you're done viewing the details.

Dep05it transfer submitted
$1.00

Transfer from Transfer to Date

240194572 - chk2 4325935166 - CHQ  Feb 15,2023 11:53 AM

° DEPOSIT TRANSFER

Deposit transfer status
Submission successful

Amount
$1.00

Confirmation number
0064

Close
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Account views

« Creating an Account view

Displaying an Account view

« Editing an Account view

Deleting an Account view
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Creating an Account view

To create an Account view, go to your Account balances widget, which can be found on your
dashboard. If you don’t create any, you will see the default view of your accounts.

E ACCOUNT BALANCES +

Select an account view

Default

Deposit (3)
Checking ond Savings
Available balance:  $319,922,861.20
CHECKING ACCOUNT NUMBER AVAILABLE BALANCE
Checking 0029143170 $313,214,932.83 >
cha 0029143188 $6,702,718.84 >
chqg2 4325935166 $5,209.53 >

From here, open the Select an account view menu and select on Add new account view. On the
Create account view page, name your Account view.

Select an account view

Default A ‘
Default

+ Add new account view

Available balance:  $319,922,861.20
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Then, select a maximum of 50 Deposit and 50 Loan accounts, for a total maximum of 100
accounts, to add to your Account view. Under the Deposit accounts section, you can view a list
of your entitled Savings and Checking accounts. Then, select the accounts you want to add.

Deposit (11) Loan (8)
Checking N (Q Search by account name or account number j
NUMBER NAME CURRENCY
D 0240194572 chk2 usD
[0 0386504898 chk statement usD
[ 4325935166 CHQ usD

Deposit (11) Loan (8)
Savings A (\O\ Search by account name or account number )
Checking NAME CURRENCY
Savings
ddadep usD
D 00000725300793 svg2 usb
D 00000725633920 svg error usb

Under the Loan accounts section, you can choose to
from your list of entitled accounts.

add Loans and Lines of credit accounts

Deposit (11) Loan (8)
Lines of credit v ( Q. search by account name or account number )
NUMBER NAME CURRENCY
[J ooog2mi9 acbs 3 usp
000827216 acbsl usD
[0 ooogz27217 acbs2 usp

D 004000122577499001

shaw!

usp (Q Chat
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Deposit (11) Loan (8)

Lines of credit o]

Q, search by account name or account number )

Loans

NAME

CURRENCY

000927216

[ oooe27217

[0 004000122577499001

acbs!

achs2

shaw!

uso

uso

To remove accounts you've selected, select the x located to the right of each account you added.

Deposit accounts | 2 accounts selected

00000043200008 | ddadep e 00000725300793 | svg2 °

Loan accounts | 1 accounts selected

004000110353939002 | shaw loan 5 Q

Once you've named the Account view and selected the accounts, select Create. Now the account
view you just created will appear in the Select an account view menu.

Select an account view

User guide test ~
Default
User guide test |

+ Add new account view
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Displaying an Account view

To display an Account view, go to the Account balances widget and select the Select an account
view menu to open it.

From here, select on the Account

view you want to have displayed Select an account view
on the Account balances User guide test
widget, on your dashboard.

The accounts you added to the Default

account view when you created Haar iciEhast

it will be displayed. You can sort

the selected accounts in your + Add new account view

Account view either in ascending
or descending order.

Editing an Account view

To edit an account view, go to your

Account balances widget, which can

be found on your dashboard. Select

the Select an account view menu to

open it. —_— 5 »
Pick the Account view you want to edit and

click on the pencil icon beside the Account

view name. This will open the Edit account

view page.

Edit account view (x)

Create personalized, quick access views of your deposit and loan accounts’ infermation, on your doshboard in the accounts widget

User guide test

Doposh sopunts |8 oocouy whesied

Libtah Btk | © i ccniti moincte

Doposs (0) Loon (9}

On this page, you can edit the name of the Account view and the accounts that are in the Account
view.

To remove accounts from the Account view, select the x located to the right of each account you
added.
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Deposit accounts | 2 accounts selected

0240194572 | chk2 0 4325935166 | CHQ 0

Loan accounts | 1 accounts selected

000927216 | acbs1 e

To add accounts to this Account view, select them from the accounts lists at the bottom of the
page. When you're editing an Account view, the same rules apply. You can select up to a maximum
of 50 Deposit accounts (Checking or Savings) and 50 Loan accounts (Loans or Lines of Credit),
for a total of 100 accounts. You can select up to a maximum of 25 Checking accounts, 25 Saving
accounts, 25 Loan accounts, and 25 Line of Credit accounts, for a total of 100 accounts.

sssssssssssssssssssss

Once you are finished editing,  °
select Save. mews

Deleting an Account view

To delete an Account view, go to your Account balances widget, which can be found on your
dashboard. Select the Select an account view menu to open.

Select an account view

User guide test ~ J

Default

User guide test S W

+ Add new account view
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Pick the Account view you want to delete and select the Delete icon.

You will need to confirm you want to delete this account view. Select Yes, delete to confirm. Once
you confirm, the Account view will be deleted.

Are you sure you want to delete this account view?

If you delete this account view, it will be removed permanently. This information will not be saved
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In the Account Summary section of the dashboard, you can view both the deposit accounts and
loan accounts registered by your company that you have been given permission to view by your
System Administrator. The accounts are grouped by two separate tabs, one for deposit accounts
(checking and savings) and one for loan accounts (loans and lines of credit).

@ Help
Accounts
As of Oct 23 at 3:05 PMEDT (3 Get latest activity
Deposit (4) Loan (8)
Checking and Savings Loans and Lines of Credit
Summary S Print
AVAILABLE BALANCE
Checking Saving Total available balance @
$11,119,974.29 USD $12,244.56 USD $11,132,218.85 USD
Balances
Accounts
NUMBER NAME TYPE = CURRENCY BALANCE
4325935166 chat Checking usb $11,117,081.32
9246349511 cha2 Checking usD $2,892.97
00000043200008 svg2 Savings usb $11,475.85
00000725633920 svgl Savings usb $768.71
Total: 11132218.85
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Deposit accounts

The Deposit tab displays a summary of the checking and savings accounts associated with your
company, as well as detailed information about each checking and savings account, such as
account numbers, names, and available balances.

Deposit (4)
cking and Savings

Loan accounts

The main Loan tab displays the loans and lines of credit accounts associated with your company.

Loan (8)
Loans and Lines of
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The secondary Loans tab displays each loan account's account number, name, interest rate, next
payment amount, next payment date, and available balance.

Loans (2)

The Lines of credit tab displays each line of credit account's number, name, interest rate, next
payment amount, next payment date, available balance, and total balance.

Lines of Credit (1)
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Transactions
Deposit transactions

From your Deposit tab, you can access the details for a specific deposit account by selecting the
Account name in the Account summary section.

920634951 | &———




TD BUSINESS CENTRAL U.S. CUSTOMER PORTAL USER GUIDE
ACCOUNTS

84

Deposit transactions (continued)

Your most recent pending transactions (if any) will display first in the Pending Transactions
section of the Activity tab. If you have more than 100 pending transactions and would like to view
them, you can select View more. Your most recent posted transactions will be displayed first in the
Posted Transactions section of the Activity tab. 100 transactions will display at a time. If you have
more than 100 posted transactions and you would like to view them, you can select View more.

Pending transactions

Multiple deposited items

In the Activity tab of your deposit transactions, if there are multiple deposited items in one deposit
transaction, select View deposited items to view the whole list of deposited items in that one
transaction.

View deposited items
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On the deposited items page, all the deposited items in the one transaction will be displayed. You
can choose to sort by date from earliest to most recent, as well as choose how many items per
page you want displayed from the page navigation at the bottom of the list. You can also switch
between different pages if more than 1 page exists.

chkl

7869383682

Total deposited amount Transaction date: Transaction details:

$3,723.95 Jan19, 2023 Deposited items

Deposited items

ACCOUNT NUMBER DATE % BANK IDENTIFIER SERIAL NUMBER BANK REFERENCE NUMBER

7869383682 Jan 19, 2023 52401020 [o] 94004 View Image
38848963 Jan 19, 2023 31100209 1307320 93003 View Image
38846829 Jan 19,2023 31100209 27595374 93003 View Image
39028502 Jan 19, 2023 31100209 10017283 93003 View Image
20 V items per page | total items 4 K < 0” > A

Select View image to view a front and back image of the deposited item.

Deposit account statements

From the Statements tab, you can view deposit account statements for specific cycle dates up
to 7 years back. You can view any additional documents associated with a statement, as well as
export your latest statement.

For more information on how to find and access deposit account statements from your Accounts
page, please go to the section on accessing account activity statements in this user guide.
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Loan transactions

From your main Loan tab, you can access the details for a specific loan account by selecting the
Account name in the Account summary section.

% 000391861

This will take you to the Activity tab for that specific account. The Activity tab displays information
about posted transactions for this account. 100 transactions will display at a time. If you have
more than 100 posted transactions and you would like to view them, you can select View more.

Activity
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From your Details tab, you can view a detailed account summary, including payment information,
balance details, and interest details.

Details

Account Information

[s) AccounT summary

Next Payment Amount
$0.00

PRODUCT TYPE

ACSS Loan

[y PAYMENTS

NUMBER OF REMAINING PAYMENTS

NJA

J

ORIGINAL LOAN AMOUNT

$135781.1

NEXT PAYMENT PRINCIPAL AMOUNT

$0.00

Next Payment Date
Jul 8, 2001

ORIGINAL LOAN DATE

Jan 26,2021

NEXT PAYMENT INTEREST AMOUNT

CURRENT INTREST BALANCE

$0.00

LAST PAYMENT PRINCIPAL AMOUNT

INTREST RATE

LAST PAYMENT INTEREST AMOUNT

MATURITY DATE

Apr9.2021

LAST PAYMENT AMOUNT

S print

$0.00 N/A N/A NJA
\d BALANCE
CURRENT AVAILABLE LINE CURRENT PRINCIPLE BALANCE LATE FEE DUE
$0.00 $0.00 Not Available
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Lines of Credit transactions

From your Lines of credit tab, you can access the details for a specific line of credit account by
selecting on the Account name in the Account summary section.

Lines of Credit (1) <

o0acoom2s77a90001 | €———————————

This will take you to the Activity tab for that specific account. The Activity tab displays information
about posted transactions for this account. 100 transactions will display at a time. If you have
more than 100 posted transactions and you would like to view them, you can select View more.

Activity %
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From your Details tab, you can view a detailed account summary, including payment information,
balance details, and interest details.

Details «—
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Loan account statements

For entitled loans and lines of credit within loan accounts, if these saome accounts are added in the
Statements center as access ID numbers, these statements can be found by selecting the Go to
statements center link.

For certain loan accounts, the link will take you directly to that account’s statements page. For
other loan accounts, the link will take you to the main Statements center page where you can find
the statement access ID number and view those statements.

@ Hop

004000100795909001 =

Totnl bolone

$3,290.49 USD
Go to statements center
Activity Details

Date and time unavailable’ v Get latest activity

Posted Transactions

@ Hew

banowl

000927216 =

$91,25776 USD $108.33076
— > Golostatements center
Activity Details
101233 PMEDT ) Gat latest activity Erpes B
Posted Transactions = Filters

For more information on how to find and access different statements in your statements center,
please go to the section on accessing statements center statements in this user guide.
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Filters

You can customize the way you view both your deposit account transactions and your loan
account transactions.

You can view your deposit account transactions by filtering by date, amount, checks, debits, or
credits.

-

|

Transaction filters

Date range Amount range

Select date range v $ Minimum - $ Maximum

Clear all ‘ Apply

You can view your loan account transactions and lines of credit account transactions by filtering
by date range.

Transaction filters

Date range Amount range

Select date range W $ Minimum - $ Maximum
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Print / Export information

From your desktop, you can print your main Accounts Summary page, your Deposit tab, your
deposit accounts' transactions and details, as well as your Loan tab and your loan accounts'
transactions and details by selecting the print button on screen.

Accounts ?) Hel

'ed, Jun 22 at 3:49 PM ED G 1 lates

[s;
10

Deposits (2)

Checking $2,759.96 USD
- N - $2,812.53 USD
Savings $52.57USD
Balances
Accounts
( @ cna )
NUMBER NAME TYPE T CURRENCY BALANCE

00000725633920

Total $2,812.53

Alternatively, from your desktop and mobile device you can export your deposit and loans
accounts' activities as a CSV file by selecting the export button. Please note that only the content
you are viewing on screen at that time is the content that will be exported.

Export transactions

Export the data shown* in csv format:

@ CSV - For Excel and other software

* Only activity shown on the page will be exported. Please ensure you've loaded all transactions you want to export.
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« Accessing account activity statements
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You can find your company’s online statements in 2 different ways. From the Statements center
you'll get access to entitled loan and account analysis statements for your company. From the
Accounts page, you'll get access to entitled deposit account statements.

Accessing statements center statements

If you have entitlements to the statements service, go to your Statements center from the left
navigation menu.

In the Statements center, you can find your entitled statements access ID numbers for account
analysis statements in the first tab. These can be account numbers or relationship numbers.

o Statements center @ Help
Home Access your company’s loan and account analysis statements in one ploce on TD Business Central U.S.
&l [ Account analysis Loan
Acoou
19 at 2:11 PM EL
@ Find and view your company’s account analysis statements using customer relationship numbers or account numbers as a statements access |D.

Statements access |D numbers

ACCESS ID NUMBER = 1D TYPE ACCOUNT NAME
1= ] nat
=8 10181562 Actount rumker Frazen Account 1
Acminieteaion 136518 Account number Closed Cheduing Actou
1825336 Account ber Mo check Acc 1
i

You'll also find your entitled statements access ID numbers for loan statements in the second tab.
These can also be account numbers, customer numbers, or relationship numbers.
(@ Help
Statements center

Access your company's loan and account analysis statements in one place on TD Business Central U.S,

Account analysis Loan

As of Mar 27 at 313 PM EDT

Find and view your company’s loan statements using customer numbers or account numbers as a statements access |D.

Statements access ID numbers

ACCESS ID NUMBER = 1D TYPE ACCOUNT NAME
00075544 Custoner number
00092868 Customer number
00347519005 Account number sneha shaw loan2
00391861 Customer number
00927216 Customer number
14834600003 Account number sneha shaw loan2

21935559007 Account number emod 2
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Find the access ID number for the statements you'd like to view. Select the ID number. Here you
will find all statements related to that statement access ID number.

From this page you can view statements going back 7 years, given you've had statements for
that long. You can also export the latest statement from this page, or you can export specific
statements by selecting the export button beside each statement. If you want to switch to another
statement access ID number, select the arrows to right side of the ID number at the top of the
page and select another ID.

Account analysis

Please select a statements access ID number

|Bearch for a statements access ID number o

00121 212

13232 3223

Accessing account activity statements

If you have entitlements to access accounts, go to your Accounts page from the left navigation
menu.

From the Deposit tab, select an account number from the list of accounts.

@ Help
Accounts

Asof Sep19 ot 346 PMEDT C Get latest activity

Deposit (3)

Checking and Snincs
Summary & Pt
AVAILABLE BALANCE
Checking Saving Total available balance @
$319,922,861.20 USD Unavailable $319,922.861.20 USD
Balances

Accounts

NUMBER NAME TYPE & CURRENCY BALANCE
% 0029143170 Checking Checiing usp $313.214.93263 Q chat
0026143188 chg Checking usd $670271884

4325935166 cha2 Checking usb $5.20953
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From the specific account’s activity page, select the statements tab.

(@ Help

cha2

4325935166 <

y  Exportiatest

= srotement
Total balance
$5,209.53 USD
Activity Details Statements
Asof Sep19 ot 408 PMEDT 1) Get latest activity &, export & Print

Pending Transactions

No information available to display.

Posted Transactions 3 Filters
DATE ~ TYPE & DETAILS & WITHDRAWALS DEPOSITS &
Apr 3,2023 DR Online Xfer Transfer to CK 4325935413 $10000

On the statements tab, you'll find all your statements for this deposit account going back 7 years,
given you've had statements for that long. You can also export the latest statement from this page,
or you can export specific statements by selecting the export button beside each statement. If
you want to switch to another account’s statements page, select the arrows to the right side of the
account number at the top of the page and select another account number.

(@ Help

chal

4325935166 ¢

Export latest
= statement

Total balance

$6,043.02 USD

Activity Details Statements.
As of Oct 16 at 3:50 PM EDT Statement cycle year: 2023 ~
DATE DETAILS
war 31, 2023 (D) 1 document included * o, Export
chal Select an Account
Fa
~ Select or search account number

CHK USD - 0029143170 Checking

CHK USD - 0029143188 chq

CHK USD - 4325935166 chq2
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Accessing your messages

You can access your Messages page from anywhere on TD Business Central U.S. Find the Messages
icon located in your top navigation on any page. The number on the icon displays the number of
new messages you have.

3] sk o= s

P RCempmnyt
This will take you to the main Messages page. Your messages dre sorted by tabs, or folders. The
first tab is your Inbox where you can access your received messages. The second tab is where

your Drafts will be saved. The third tab shows your Sent messages. Finally, the last tab is your
Stored messages, a folder you can use to organize your messages.

In each folder, you can sort your messages by date and time by selecting the Date & Time column
name.

You can also filter messages and navigate between different pages of messages if the list is long.

Please remember that messages will be displayed for 180 days regardless of which folder they are
in.

Messages @ ne

Inbax (3 New) Drofes Sert: Stored

0 romc SUsRCT oM DATE A TL &

TEE XS R
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Sending a message

To send a message, select the Send a message button which can be found at the top of the
Messages page.

First, choose a topic related to your message.

< Bock New message

Your messoge 0 /1000 eharocsars

Depending on the topic you choose, you may need to enter some more information. Some topics
have optional subjects, and some require a subject and more information before you can send the
message. After you’'ve made your selections, type your message and select Send.

< Back New message

ACH Positive Pay v

Miscellaneous

Which account Is your message about?
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When the message has been successfully sent, you'll receive a confirmation on the main Messages

page.

To view a sent message, select the Topic of the message, or select the message’s options menu,

Messages

For any help, questions, of inquiries about TD, please S6nd us 0 SOCUNe MESIOge 0N 0 Member of Our CUROMEr SUPEOA team will Be hapgy 1o assist you

Pionn ncte 1 easacogns wel ordy De Gagsoved A 10 arrs
fabox (5 New) Drafes Sem Stoeed

©  Yourove sucomutaty senn o messoo o5 of Mon. Sen 18, 2023 0 1:38 PM EDT Aeence rumber XZINESILEI4KS

As of Mon, Sep 1. 2003 on .36 PM EDT*

0 voee aRCT RO
0 BcusGeoenalossmacce US Gurn Asassonce Cuntomer Sarvice
0 s x:

0O s * Cuntomer Servics

DATES TINE &

Sep 12, 2073 ot 421 PM £DT

Sep 12, 2023 ot 420 PM DT

Sep 13, 2003 ot 420 MM LOT

@ neo

Send o messoge

= e

located to the right of the Date & Time, to open it. Then, select the Open option.

Inbox (5 New) Drafts Sent Stored

[ Ak Positive Py Miscellanscus Custamer Seevice

Sep 8. 2023 o 1:35 PMEDT
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Saving messages to Drafts

At any point in time while writing a message, if youd like to save the message for later, you can
save the message to your Drafts. To do so, on the New message page, select Cancel.

New message

Select a topic

BCUS General assistance v

Subiject (optional)

Test subject

Your message 13/1000 characters

Test message]

]

Next, confirm you'd like to save the message to Drafts by selecting Yes, save draft.

Save a draft?

If you exit without saving a draft, this message will be permanently deleted.

Hl No, exit without saving

Continue writing a message
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Once the message has been successfully saved, you'll get a confirmation on the main Messages

page.

Messages @ Help
For any help, questions, or inquiries about TD, please send us a secure message and a member of our customer support team will be happy to assist you. Send a message
Please note that messages will only be displayed for 180 days
Inbox Drafts Sent Stored
) X
° You have successfully saved your message to your drafts as of Fri, Jun 9, 2023 at 11:12 AM EDT. Reference number: 202360997112156947 =
, . .
You’'ll also find the message now in your Drafts tab.
Messages @ hete
For crmy help, Questions, of incuiries cbout TD, please 560 Us G S6CURe MesS0Qe 0nd 0 member of our Customes SuERO 16am wil e hapey 1o SIS you

Fiece note ThOt messoges wil orfy be Sagkayed for 180 days

Inbox (5 New) Dvofts Sece Stored
A of Mon, Sep 1. 2003 ot 141 PM EDT* i
= Flves
0 romc sUBILCT ™ DATES TiME 4

Macetorecus Cuntorrer Servce Sep 8, 2023 o 1,80 PM EOT

To view a draft message, select the Topic of the message, or select the message’s options menu,
located to the right of the Date & Time, to open it. Then, select the Open option.

[ Topic SUBJECT T0 DATE & TIME 4

[0 BCUS General assistance (BCUS - no subject) Customer Service Jun 9, 2023 at 1112 AM EDT

Delete

Open
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Replying to messages

The Messages icon, located on your top navigation, will display the number of new messages.

3] Bank

PV-TestComponyt

‘ Pre- S gy

~»

New messages will also be in bold in your Inbox. These can be replies to your previous messages,
or they can be messages started by our customer support team. When you receive a new message,
you can reply by selecting the Topic to open the message. Or, select the message’s options menu,
located to the right of the Date & Time, to open it. Then, select the Open option.

0O TOPIC

O D FTExpross

0 ACH Positive Pay

O ACH Pogitive Pay

SUBJECT

TD FTExprass

RE: Miscalianeous

RE: Miscelianecus

FROM

Customer Service

Customer Service

Customer Service

DATE & TIME &

Sep 18, 2023 o1 1.50 PM EDT

Sep 18, 2023 o1 .49 PM EDT

Sep 18, 2023 ot 1.49 PM EOT

ep 13, 2023 01 421 PM EDT
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Once the message is opened, select Reply.

< Back
BCUS General assistance

Subject: RE: Test r e Automation

From: Custorm

Date: Mon, Jun 12,2023 at 1:12 PM EDT

Test message

Type your response and select Send.

< Back

BCUS General assistance
To: Customer service
Subject: RE: Mobile

Write a reply

Please note that messages will only be displayed for 180 days.

Show received message v

\ carca \

Messagelof1 € >

0/1000 characters

You'll get a confirmation once the message has been successfully sent.

Messages

For any help, questions, or inquiries about TD, please send us a secure message and a member of our customer support team will be happy to assist you.

Please note that messages will only be displayed for 180 days,

Inbox (7 New) Drafts Sent Stored

o You have successtully replied to o message as of Mon, Sep 18, 2023 at 2:56 PM EDT. Reference number: 202391813314496995

As of Mon, Sep 18, 2023 ot 2:56 PM EOT*

[ Toric SUBJECT FROM

[0 IDCommerciol Pius Card TD Commercial Plus Card Customer Service
[0 Pavmodex Paymode-X Customer Service
[0 co-ROM - Image Query Pro CD-ROM - Image Query Pro Customer Service
[ acH ACH Customer Service

Please keep in mind that certain messages you receive

@) Help

Send a message

X

o

= Fiters
DATE & TIME 4.
Sep 18,2023 at 1:52 PM EDT v
Sep 18,2023 at 1:52 PM EDT v
Sep18, 2023 at 1:51PM EDT v
Sep 18,2023 at 1:50 PM EDT -

may not have a reply option. This just

means our customer support team has marked those messages as not needing a reply when they

send them to you.

< Back

© This message is for your information only. There's no need to reply.

TD Ready

Subject: TD Ready
From: Customer Service

Date: Thu, Aug 31, 2023 at 917 AM EDT

Message 25of 50 < >
X

B Print ‘ T Delete | © store

Reference number: 202383158313834908
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Storing messages

Your Stored tab is a folder for organizational purposes. You can store individual or multiple

messages from your Inbox.

Messages

For any help, questions, or inquiries about TD, please send us a secure message and a member of our customer support team will be happy to assist you

Please note that messages will only be displayed for 180 days.

Inbox (5 New) Drafts Sent

As af Mon, Sep 18, 2023 at 1.50 PM EDT*

O Toric SUBJECT

[0 BCUS General assistance US General Assistance
O Bcus General assistance US General

0O acH ACH

0O acH ACH

20 v items per page | Totol items 4

To store a single message from your Inbox, choose the message you want to store and select the
message’s options menu, located to the right of the Date & Time. Then, select the Store option.

Stored

Customer Service

Customer Service

DATE & TIME 4.

Sep 13, 2023 ot 4557 PM EDT

Sep 13, 2023 01 4:21 PM EDT

Sep 12, 2023 a1 10:02 AM EDT

Sep 12, 2023 at 957 AM EDT

@ wep

Send o message

-y

o1 >

Messages

For any help, questions, or inquiries about TD, please send us a secure message and a member of our customer suppert team will be happy to assist you.

Please note that messages will only be displayed for 180 days.

Inbox (7 New) Drafts Sent

As of Mon, Sep 18,2023 ot 2:56 PM EOT*

[J Tomc SUBJECT

[J IbCommercial Plus Card 0 Commercial Flus Cord
O Eaymodex Paymode-X

[0 cD-ROM-imoge Query Pro CD-ROM - Image Query Pro
O zcH ACH

M TR ETEvnmee TR ETEwnrace

Stored

FROM

Customer Service

Customer Service

Customer Service

Customer Service

.................

DATE & TIME

Sep 18, 2023 ot 1:52 PM EDT

Sep 18, 2023 at 1:52 PM EDT

Sep 18, 2023 at 1:51 PM EDT

Sep 18, 2023 ot 1:50 PM EOT

Can 1B VY% s LN DA ENT

@) Help

Send a message

-
= Filters

Open ¢
Sore |

Delete
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The second way to store a single message is when you're viewing a received message. From your
Inbox, select the Topic to open the message you want to view and store. Or select the message’s
options menu, located to the right of the Date & Time, to open it. Then, select the Open option.
Once the message is opened, select Store to move the message to your Stored folder.

< Back

BCUS General assistance  Reply | @ Print | M@ Dele

Subject: RE: Test message Automation Reference number: 2023

From: Customer Service

Date: Mon, Jun 12, 2023 at 1:12 PM EDT

Test message

To store multiple messages at once, select the messages you want to store from your Inbox. When
you select 1 or more messages in your Inbox, more options will appear at the top of your list of
messages. Select Move to stored messages.

For any help, questions, o TD, please sen

ge and @ member of our customer support team will be happy to assist you.

Send a message

Please note that messages will only be displayed for 180 days.

Inbox (6 New) Drafts Sent Stored

As of Mon, Sap 18,2023 &t 3:00 PM EDT*

3= Filters

B Torc SUBJECT FROM DATE& TIME &

1D Commerciol Plus Card D Commercial Plus Cord Customer Service Sen18.202301 152 PM EDT

PaymodeX Paymode X Customer Serviea Sep 18,2023 01 1:52 PM EDT ~

CD-ROM - image Query Pra CD-ROM - Image Query Pro Customer Service Sep18.2023 ot 151 PMEDT v

0O & ACH Customer Service Sep18.2023 ot 1:50 PM EDT

0 IDFexes 0 FrEspress Customer Servics Sep18, 20230t 150 PMEDT S
Messages @ Helo
For any help, questions, or inquiries about TD, plecse send us o secute message and a member of our customer SUPPOrL team will be happy to assist you. Send a message

Inbox Drafts Sent Stored

B tomc suBlECT FROM DATE&TIME 4

E:

E

8 P B
O scuscenen € s : e
(@] eral ossstonce £ s D) -
O Bcus Genera assistonce . cad ! D e
o RE:sdds 1 MED

O 8CUS Ceneral ossietonce RE. s M T -
o . € 1 0 =
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When using any of the methods to store your messages, once you select Store or Move to stored
messages, you'll need confirm you'd like to store the messages.

Store these messages?

No, don't stare Yes, store

A confirmation will be displayed once the messages have been successfully stored. The messages
will now appear in your Stored folder. Please be aware that messages in your Stored folder will
only be displayed for 180 days.

Messages @ Help
For any help, questions, or inquiries about TD, please send us a secure message and a member of our customer support team will be happy to assist you. Send a message

Please note thot messages will only be displayed for 180 doys.

Inbox (6 New) Drafts Sent Stored

@  ouhave successtully stored 3 selected messages
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Deleting messages

You can delete individual or multiple messages from your Inbox, Drafts, Sent, and Stored folders.

To delete a single message from any of the folders, choose the message you want to delete and
select the message’s options menu, located to the right of the Date & Time, to open it. Then, select
the Delete option.

[] Toric SUBJECT T0 DATE & TIME T
D BCUS General assistance Test subject Customer Service Jun 9, 2023 at 11:11 AM EDT ~

Delete

The second way to delete a single message is when you're viewing a message. From your Inbox,
Drafts, Sent, or Stored folders, select the Topic to open the message you want to view. Or select
the message’s options menu, located to the right of the Date & Time, to open it. Then, select the
Open option. Once the message is opened, select Delete.

Reference number: 2023¢

BCUS General assistance iRty [, B i ‘

Subject: RE: Test message Automatior

From: Customer ¢

Date: Mon, Jun 12,2023 at 112 PM EDT

Test message

To delete multiple messages at once, select the messages you want to delete from any folder in
your Messages page. When you select 1 or more messages, more options will appear at the top of
your list of messages. Select Delete.

Messages @ Help
For any help, questions, or inquiries about TD, please send us a secure message and a member of our customer support team will be happy to assist you. Send a message

Please note that messages will only be disployed for 180 days.

Inbox (5 New) Drafts Sent Stored

As of Mon, Sep 18, 2023 at 3:04 PM EDT* = i,

y Move to stored messages

TopIC suBIECT FROM DATE & TIME

AcH ACH Customer Service Sep 16,2023 0t 1:50 PM EOT <
10 ETExpress 0 Flxpress Customer Service Sep 18,2023 0t 1:50 PM EOT -
ACH Positive Pay RE: Miscellaneous Custom Sep 18,2023 ot 1:49 PM EDT ~
ACH Positive Pay RE: Miscellaneous Custo Sep 18,2023 at 1:49 PM EDT ~
BCUS General assistance US General Assistance Customer Service 59 13,2023 0t 4:21 PM EDT S
ACH ACH Customer Service Sep 13,2023 ot 4:20 PM EDT ~
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When using any of the methods to delete your messages, once you select Delete, you'll need to
confirm you'd like to delete the messages.

Delete these messages?

Once deleted. the 5 selected messages will be permanently removed and will not be retrievable

No, don't delete

A confirmation will be displayed once the messages have been successfully deleted.

Messages @ el

For any help, questions, or inquiries about TD, please send us a secure message and o member of our customer support team will be happy to assist you.

ote will only 180 days.

Inbox (5 New) Drafts Sent Stored
(] -
As of Mon, Sep 18, 2023 at 3:05 PM EDT* -
[ Toric SUBJECT FROM DATE & TIME
0O acn ACH Customer Service S6p 18, 2023 0t 1:50 PM EDT ~
O IDFExoress TOFExpress Customer Service Sep 18, 2023 ot 1,50 PM EDT ~
[ AcH Positive Pay. RE: Miscellaneous Customer Service Sep 18, 2023 ot 1:49 PM EDT M
O BCus General assistonce US General Assistance Customer Service Sep 13,2023 ot 4:21 PM EDT ~
0O acx ACH Customer Service Sep 13, 2023 ot 4:20 PM EDT v

O acH ACH Customer Service Sep 13, 2023 ot 4:20 PM EDT ~
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Filtering messages

To filter for messages, select Filters on the main Messages page.

Next, select a topic to filter messages by. You can also add an optional date range filter. Select
Apply filter once you’ve made your selections.

Filter By X Filter By x
Messages from the last 180 days will be available through Messages from the last 180 days will be available through
filters filters
Topics Topics
Select a Topic v Select a Topic -~

Search by keyword

Date Range (optional)

O selectall
From To

DD/YYYY
MM/DD/YYYY [ - MM/DD/YYYY [ D) Ack / Z

[ ACH Positive Pay
(O ecus General assistance

Apply filter [ Business Central Portal

D CD-ROM - Image Query Pro
Clear all
O cash services

[ Check Positive Pay

O vean

Lo
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Once the filter is applied, your list of messages will be updated to only those that meet the filter
criteria.

Messages @ Hew

Please note that messages will anly be displayed for 180 days.

Inbox (5 New) Drafts Sent Stored

f PM EOT* =
As of Mon, Sep 18, 2023 ot 3:53 PM ED! 3= Filters()  Clear

D ToPIC SUBJECT FROM DATE & TIME J

[ ACH Positive Pay RE: Miscellaneous Customer Service: Sep 18, 2023 at 1:49 PM EDT v
[0 ACH Positive Pay. RE: Miscellaneous Customer Service Sep 13. 2023 at 219 PM EDT v
[0 AcH Positive Pay. RE: Miscellaneous Customer Service Sep 13, 2023 at 216 PM EDT v
[0 ACH Positive Pay. RE: Miscellaneous Customer Service Sep 13,2023 at 1:53 PM EDT ~
[0 AcH Positive Pay. ACH Positive Pay Customer Service: Sep 12, 2023 at 8:41 AM EDT ~
M ACH Positive Pav ACH Positive Pav Customar Sarvice Aua 292023 ot 846 AM EDT ~
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Approvals

When approval requirements are added to the company, any updates from the Administration
page made by System Administrators will be added to the approval requests list and must be
approved by another System Administrator, before the updates can be completely made. This is
an example of a confirmation message when a request has been successfully sent.

Your request to add this user has been sent to the approval queue.

Nome Firstnametest Lastnametest Type: User

E-mail test@email.com Phone number +1 907-555-9999
Nome Firstnameagain Lostnomeagain Type: System Administrator
E-mail test2@email.com Phone number +1 907-888-9999

If you are a System Administrator and the approval requirements were added to your company,
you can access the Approval requests page from your top navigation menu, from anywhere on
TD Business Central U.S.

The notification numbers show how many pending requests are in your approval requests list.
Select the icon to go to the Approval requests page.

PiV-TestCompanyl @ 2
I o @u:: =

PIV-TestCompanyl 2 TD applications v

To view, reject, approve, or withdraw your request, select the specific request under the request
type column.

Approval requests @ Heip
Review and manage pending approval requests for changes made to your company on TD Business Central US.

You'll have 60 days to review and complete each new pending approval request

Users and groups

Asof Sep 180t 1142 AMEDT O+ Get latest activity

DATE & TIME REQUESTED BY REQUEST TYPE USER GROUP

Sep 18, 2023 at 11:39 AM EDT Clairee Yuu Add 0 user Firstnametest Lostnametest
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Next, review the request and take action as needed. If you are managing another System
Administrator’s request, you can reject or approve it.

< Back Add a user
Status Requested By Request type
Pending Anjali Urpuser Add a user
User
NAME E-MAIL PHONE NUMBER TYPE RSA SecurlD USER ID
John Doe johndoe2@gmail.com Regular User johdoe_***ssrass
Group

There are currently no groups for this company.

Cancel

If you are the System Administrator who made the request, you'll have the option to withdraw
your own request.

< Back Add a user
Status Requested By Request type
Pending Anjali Urpuser Add a user
User
NAME E-MAIL PHONE NUMBER TYPE RSA SecurlD USER ID
John Doe johndoe2@gmail.com Regular User johdoe_***ssrass
Group

There are currently no groups for this company.

Please keep in mind if the request is related to a System Administrator, that System Administrator
will only be able to view the request.
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Audit Log

« Audit log

+ Audit log for System Administrators
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Audit log

You can access the audit log for a detailed history of your activity history within TD Business
Central U.S. by selecting Audit log located along the left navigation bar on your dashboard.
Within your audit log you can sort your history by date/time by selecting that heading. The most
recent 25 entries will be displayed from the past 18 months. You can refresh your audit log results
by selecting Get latest activity beside the date/time shown immediately under the Activity tab.
This date/time displays when the Audit log page was last refreshed.

Audit log Help
Activity
—
As of Wed, Jul 19 at 159 PMEDT < Get latest activity 22 Fitters ! Print 2k, Export

Select a user

Yu, Claire

v
DATE& TIME ~ SERVICE ACTIVITY DESCRIPTION

Wed, Jul19, 2023 at 1:33 PM EDT Administration/Security Unassign System Administrator Firstname Lastname was unassigned as a System Administrator
Wed, Jul19, 2023 at 1:20 PM EDT Administration/Security Assign user as System Administrator Firstname Lastname assigned as @ System Administrator

Wed, Jul19, 2023 at 1:13 PM EDT Administration/Security Login The user logged in successfully.

Tue, Jul18, 2023 at 2:31 PM EDT Administration/Security Login The user logged in successfully.

Tue, Jul 18, 2023 at 2:05 PM EDT Administration/Security Login The user logged in successfully.

Fri, Jul 14, 2023 at 5:03 PM EDT Administration/Security Logout The user logged out manually.

Fri. Jul 14, 2023 at 4:49 PM EDT Administration/Security Login The user logged in successfully.
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Audit log for System Administrators

If you are a System Administrator, you can access the audit log for a specific user by selecting
Audit log located along the left navigation on your dashboard, and then selecting a user from
the dropdown list. Within an audit log, you can sort your history by date/time by selecting that
heading. You can also refresh your audit log results by selecting the Get latest activity beside the
date/time shown immediately under the Activity tab. The date/time displays when the Audit log
page was last refreshed.

From your desktop you can print a copy of the page by selecting the Print button. Alternatively,
from your desktop or mobile device, you can export the report as a CVS file by selecting the

Export button.

Audit log

Activity

As of Wed, Jul 19 at .59 PMEDT <O Get latest activity
Select a user
Yu, Claire
DATE & TIME +
‘Wed, Jul 19, 2023 at 1:33 PM EDT
‘Wed, Jul 19, 2023 at 1:20 PM EOT
Wed, Jul19, 2023 at 1:13 PM EDT
Tue, Jul18, 2023 ot 2:31 PM EDT
Tue, Jul 18, 2023 at 2:05 PM EDT
Fri, Jul 14, 2023 at 5:03 PM EDT

Fri, Jul 14, 2023 at 4:49 PM EDT

SERVICE

Administration/Security

Administration/Security

Administration/Security

Administration/Security

Administration/Security

Administration/Security

Administration/Security

ACTIVITY

Unassign System Administrator

Assign user as System Administrator

Login

Login

Login

Logout

Login

25 Filters S Print

DESCRIPTION

Firstname Lastname was unassigned as a System Administrator
Firstname Lastname assigned as a System Administrator

The user logged in successfully.

The user logged in successfully.

The user logged in successfully.

The user logged out manually.

The user logged in successfully.

Help

A, Export
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Assist Central

« Assist Central
+ Help/FAQs

« Contact us
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Assist Central

Assist central can be found on your left navigation menu. Here, you will find a consolidated list
of help topics containing links to the FAQs for Accounts, Administration, Approvals, Audit Log,
Dashboard personalization, Messages, Security authentication, Single Sign-On Function,
Statements, and Transfers. You will also find the Fraud Hub, which contains links to TD Bank’s
fraud prevention and reporting resources and tools.

Assist central now features a "What's New" link, which when selected, displays few of the most
recent updates on TD Business Central U.S.

Assist central

Learn how to use the TD Business Central U.S. portal, find answers to your questions, and get the most out of business banking for your company.
Find out what's new on TD Business Central U.S.

HELP TOPICS FRAUD HUB

= Resources and what matters to you

IE Accounts A
=== Assistance for all things related to balances and transactions for your 0ccounts. 1D Gommerical Banking Security Center
Security center - Online fraud reporting
8{} Administration @ Protect your business
Support for your user management and group management needs.

Commercial Fraud Control Page
Secure Treasury Registration

Approvals
z - ‘Staying ahead

Guidance to help System Administrators review and manage approval requests.
Fraud protection tips

Fraud prevention: 7 Things Your bank would never ask you

Audit Log Tips to protect even ion, every day
= Infermation on how te access and monitor the activity history within the portal Cyber fraud terms you should know

Growing Business, growing risk: Fraud events rising

Dashboard personalization
" Assistance for all things related to 'g the user

TD Bank fraud resource page

Business e-mail Compromise

Messages
X

Assistance with all things related to viewing and sending secure, internol messages.

Security authentication
Infermation on RSA SecurlD and One-Time Security Code authentication processes.

Single Sign-On function
Guidance to help entitled users within the portal automatically access different TD applications without
entering additional usernames or passwords

I

Statements
Information on how to find and access online deposit, loan, and account analysis statements.

Transfers
Assistance for all things related to the account transfers service

)
(=

CONTACT US
By phone: E By E-Mail:
1-866-475-7262 tmss@td.com
Mondary to Friday: 7:30 AM - 8:00 PM ET E-mail us at a time convenient to you and our support staff il get back 1o you.

Saturday: 8:00 AM - .00 PMET
Sunday: Closed
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Help / FAQs

On select pages, you have access to Help at the top right corner of the page where you'll find a

list of Frequently Asked Questions.

€ Back

Transfers Help

hat i nt transfer service?
H 1 make a trans
What is aloan payment?
What is aloan advance?
Why did my_principal payment succeed. but my interest payment foiled?
Why did my_interest pavment succeed. but my principal pavment foiled?
Why did both my. princiral pavment and interest povment fail?
Why did my_loan advance fail?
What is a deposit transfer?
Why did my derosit transfer fail?

What is the occount transfer service?

The account transfers service allows users o transfer funds between two different deposit accounts, as well as between loon accounts and deposit accounts.
Transfers can be made from a deposit source account to another deposit troma to a deposit account; or from a deposit source account to o loan dastination
account, You cannot transfer funds from o loan source occount to a loan destination account

How do | make a transfer?

/As o user in a group with access to the transfer service, you can make loan payment transfers from the loan payment widget. loan advance transfers from the loan advance widget. or you can make depasit transfers
from the deposit transfers widget. all of which can be found on your Simply select o int. For loan payments, you need to enter the principal amount and/or interest
amount. For loan odvances and deposit tronsfers, you will need 1o enter a total transfer omount

What is a loan payment?

Aloan payment is a transfer of funds from a company's deposit account to one of their loan accounts. When making @ loan payment. you can either submit both a principal payment and an interest payment, or submit
only a principal/interest payment ot a time.

What is a loan advance?

A loan advance is a transfer of funds from a company’s loan account 1o one of their deposit accounts.

Why did my principal but my i failed?

Contact us

For any further assistance, call 1-866-475-7262 from Monday to Friday between 7.30 AM and 8.00
PM ET and Saturday 9:00 AM to 1:00 PM ET. You can also e-mail us anytime at tmss@td.com, and

our support team will respond.
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Chat

You have 24/7 access to customer assistance through the chat feature. Click on Chat and a

chatbot is there to help.

AskBusinessCentral Virtual Assistant

Disclaimer

Hi, | am the AskBusinessCentral Virtual
Assistant. | can assist you with inquiries
regarding your commercial account activity
and company user administration.
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Security settings

+ Viewing and changing your personal information
« Changing your username or password
« Security code phone number

« Security e-mail
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Viewing and changing your personal information

You can view and change your personal information by navigating to Security Settings. On this
page you'll be able to edit your Username, Password, Security Code Phone Number, and Security
E-mail. The information cannot be edited. To modify the information in a specific section, select
the pencil icon beside that section.

< Back to profile and settings Security Settings
O Username ANesosss SA »
Your username for online banking, R
-
Password Kd

Your online banking password.

Security code phone number list 1 (o) ooe - 5802 santosh

To call or text you with security codes. +1 (+00) ooe - 8889 anjali

uv Security e-mail . N
To send security alerts when changes are made to anjali.sp@td.com R4
your secure information.

6 RSA SecurlD An RSA SecurlD security code will be required each time you log in
Information on using RSA SecurlD for security to TD Business Central U.S.
verification.

Back to profile and settings
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Changing your username or password

To change your username or password, select the pencil icon within each section and edit the
information as needed.

Password R

Your online banking password.

Change Password

Choose a password 8 — 32 characters, including at least one letter and one number. Please don't repeat a past
password, or choose one you use for anything else.

Current Password

New Password

Confirm New Password

Cancel
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Security code phone number

To change the phone number listed as your security code phone number, select the pencil icon
next to Security Code Phone Number.

Security Code Phone
E Number List +1 (s0+) +o= - 7890

To call or text you with security codes.

Manage Phone Numbers

Delete or add up to five phone numbers we'll use to send you one-time security codes.

+1 (s0s) soe - 7890 @ Verified S W

® Add another phone number

NOTE

Adding or changing a phone number here does not affect the contact phone number(s) on your profile.
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Security e-mail

Your security e-mail is where TD will send security alerts when there are changes made to your
secure information such as:

- After you complete your initial security setup

+ Any time you change your username or password

« If you need to retrieve your username

+ When you make changes to your security phone, e-mail or login option

- If you're ever locked out of a TD website or app

To change your security e-mail, click on the pencil icon next to Security e-mail

m Security Email
To send security alerts when changes username@email.com
are made to your secure information.

Update Security Email

Please review and, if you choose, update the email address where you'll receive security alerts.

This is the current email address we have on file for you.

Security email address

}3)(&"11] e@example.com

‘ Cancel

The email address you provide here will only be used to send you security alerts as below. It will not change the email
address that's already in your profile.

When you'll get security alerts

¢ Any time you change your username and password
e If you need to retrieve your username
® When you make changes to your security phone, email or login option

e Should you ever be locked out of TD Business Central U.S.




