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What's Changing




TD eTreasury Upgrade - Customer Experience Changes
(Note: This content is subject to change.)

TD eTreasury Upgrade
Customer Experience Changes

Dashboard Master Recipient List
A new Reports widget has been added for quick access E Users can now export selected ACH recipients, whereas
to Standard and Custom Reports. before users did not have the ability to choose which ACH
recipients to export.

Accounts I Users will now need to enter US Wires recipient information

@ Under Accounts = Transaction Search, there is a new search and International Wires recipient information separately.
option for Transaction Groups.

Under Account Activity, Loan accounts have an updated Transfers

column name from "Deposits" to "Payment”. e — When creating many-to-one or one-to-many transfers, the
action button after account selection is now labeled "Add
Accounts” instead of "Done".

Payments o ) )

summanyfepet — Symmary and Detail Report buttons are available in the ‘Loan option in tab menu is shown for all users, even if

Detall Raport Payment Center for quick access to these reports for ===—===customer does not have any loans associated with TD

selected payments. eTreasury.
New Payment frequency button on the Payment Center for
& recurring ACH and Wire payments. Mg
E TD Bank logo is updated to support the branding changes
taking place across the TD Bank footprint.
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Dashboard

1. Dashboard -> Reports Widget
Description: In TD eTreasury, under Dashboard = Add widget, there is now the ability to add Reports widget on
Dashboard screen.
e New customers and existing customers with new users will notice the Reports widget in their default view on
the Dashboard

e Existing customers will need to add the Reports widget to their default view on the Dashboard (see below for
instructions to add Reports widget)
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Step 1: Adding Reports Widget on Dashboard
Under Dashboard > Manage Widgets > Select the i icon next to Reports > Select Done

MANAGE WIDGETS o

Widgers Add

Click or Tap the title to rename the widget %

REPORTS

REPORTS 1

= -

Step 2: Adding Standard and Custom Reports to the Reports Widget
Under Dashboard > Reports Widget > Edit Settings to add reports
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Accounts

1. Accounts -> Account Activity-> Loan Account Transaction Title
Description: In TD eTreasury, under Account Activity for loan accounts, column heading changed from “Deposits” to
“Payment”. This change applies to the Pending Transactions, Posted Transactions and Scheduled sections on

Account Activity screen.

New TD eTreasury view

ACCOUNT - CREDIT LINE - AS OF 02/02/2026 14:04 VIEW- a
Searchon From To
Absolute Date 02/01/2025 03/05/2026 ‘ Search ‘ Reset Criteria ‘ ‘ Edit my view ‘
PENDING TRANSACTIONS (]

Date ¥ Transaction Type a Description & Withdrawals a Payment a

NO INFORMATION TO DISPLAY
Column
header is
changed from
Deposits to
Payments

POSTED TRANSACTIONS (-]

P Transocion Type + Desrprion « Wharawals +

NO INFORMATION TO DISPLAY

Old TD eTreasury view

ACCOUNT - CREDIT LINE - AS OF 02/02/2026 14:01 wew @
Searcnon rrom e
Absolute Date 02/01/2025 03/05/2026 ‘ Search ‘ Reset Criteria ‘ Edit my view ‘
PENDING TRANSACTIONS )

oate Transacton Type Descrpton & Wiharavls »

NO INFORMATION TO DISPLAY

Column
header is
Deposits

POSTED TRANSACTIONS (-]

NO INFORMATION TO DISPLAY

2. Accounts -> Transaction Search -> Transaction Groups Search Criteria
Description: In TD eTreasury, under Accounts = Transaction Search, a new option for Transaction Groups was added.
New TD eTreasury view

=~ TRANSACTION SEARCH (D retresh @ elearning P Help
Use this page to sear

18 10 search for a spedfic transaction or groug of transactiens.

Shaw Al

Account Number ¥ Atcount Nickname » BankiD &

6438 Account BNK2 Q1400471

Select AN Graups

ACH Credits

AcH Dabits

A Credits

Al Dbits

check paid

3 Revised 03/2026



Payments

1. Payments -> Payment Center -> Quick Access Report Buttons for ACH and Wires
Description: In TD eTreasury, under Payments - Payment Center, Customers will have ability to access the 'Detail
Report' and 'Summary Report' from Payment Center for ACH and Wires.

e Selected payments must be the same payment type (i.e., Wires or ACH) to populate the report.

New TD eTreasury view

=2 PAYMENT CENTER - createapayment @R print @ elearning P Help)

Use this page to Select payment options or review existing payments.

MANAGE PAYMENTS

ALL PENDING
Cate Type From payment Type syment sta
Send Date 12/302025 0373012026 All Payment Types All Pending Statuses Soirch
ADVANCED SEARCH
PaymentDate ¥ | Payment No. Status Co. Account ~ Type o Reciplent Amount (tems) [Rate] »
Send Date NeamerReference Confirmation No. Co. Account Identifier Crested By Template Recipient Amount (ems)
4 VIEWLASTMODIFIEDBY @
022542026 1Q39ZEOCFR Ppending Approval (0 of 1) 170 US Wire Freguency CARLIE F NUESSLE $0.05 (1)
017282026 EDQPSNTTT Overdue 713 Uswire TestSyn $1.00(1)
1 e ek

Show / Hide Columns Show 10
e - | - e

2. Payments -> Payment Center -> Recurring Payment Frequency Details Hyperlink
Description: In TD eTreasury, under Payments = Payment Center, recurring payments are now indicated with a
frequency hyperlink. Customers can select this hyperlink to view recurrence details.

Note: To edit recurring payments, customers should still go to the Pending tab and click on the Payment Number
hyperlink.

New TD eTreasury view

g/‘" PAYMENT CENTER + Create a Payment E Print sl elearning 7 Help

Use this page to select payment options or review existing payments.

MANAGE PAYMENTS |

AL PENDING
Date Type From o ayment Type Payment Status
Send Date 12/30/2025 0373072026 All Payment Types All Pending Statuses search
ADVANCED SEARCH
Payment Date ¥ Payment No Status Co. Account Type o Recipient Amount (items) ~
Send Date Name/Reference Confirmation No. Co. Account Identifier Created By Template Recipient Amount (lzems)
4 VIEWLASTMODIFIEDBY @
02/25/2026 1Q39ZEOCFR pending Approval (0 of 1) 170 US Wire Frequency CARLIE F NUESSLE $0.05(1)
PAYMENT FREQUENCY DETAILS [}
Frequency very Manth
Move Payment ta Next Pracessing Day
Send 10
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3. Payments - Master Recipient List

In TD eTreasury, a new Export button was added under Payments > Master Recipient List, allowing users to export
selected ACH recipients. This makes it easier to import recipients into ACH payments or templates using the required
format.

Note: ACH supports multi-recipient payments and includes recipient import functionality within the Payments and
Imports workflows. Wire payments do not support recipient import, which is why this export option is not available for
Wire recipients.

New TD eTreasury view

< MANAGE MASTER RECIPIENT LIST = e '
‘E] Use this page to review recipient details. + Create Reclplent E print a elearning ? =

MANAGE RECIPIENTS

Search
TestRec* All Status

ADVANCED SEARCH

Name & Status » ACH Domestic a Wire &
TestRect Approved Q
Ability to export only
Testecd Approved o selected ACH
Recipients

Shaow / Hide Calumns Show 100

e

Old TD eTreasury view

= mﬁtli?flmﬁliﬁﬁjglplENT LIsT + CreateRecipient g Print @) eleaming P Help

MANAGE RECIPIENTS

AL

[ s
CCDLan pre—

ADVANCED SEARCH

Nome Suacat ACH Domestic Vhre o

CCDLoan Approved (]

J—_— - User has no ability to

fepteant fepreeed o export selected ACH
Recipients

Show 10

Expart All ACH Recipients
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4. Payments > Master Recipient List
Description: In TD eTreasury, under Payments = Master Recipient List, customers will notice that when creating

Wire recipients in the Master Recipient List, they are unable to enter US and International Wire payment types at the
same time. This changed feature is configured to match the functionality of creating a US vs International Wire
payment. Since International Wire is configured to use only SWIFT ID's and US Wire allows both ABA (Wire) and

Account Number, this change was made.

New TD eTreasury view

CREATE MASTER RECIPIENT © RequiredFiclds (@)

Step 1 Use this page to add a new payment recipient

Recipient Type # ACH Domestic Recipient

Wire Recipient
Selecting the

International Wire
option disables the US
Payment Types * Drawdown Wire option

International Wire

US Wire

Cencel “

Old TD eTreasury view

-
CREATE MASTER RECIPIENT © Required Fieids (@) )

Step 1 Use this page to add a new payment recipient

Recipient Type * ACH Domestic Recipient

Wire Recipient

Customers could create a single
recipient applicable for both US

Payment Types * Drawdown F = .
wire and International wires

International Wir

US Wire

“
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Transfers

1. Transfers - Create Transfers = Many to One or One to Many

Description: In TD eTreasury, when creating a Many to One or a One to Many transfer, the action button shown after
account selection is now labeled "Add Accounts".

New TD eTreasury view

SELECT ACCOUNTS (<]

Show All Search o

Account Nickname a

Account Number 4

Balance a

11223304 TestAce
834730879 Testhce
The button is
labeled ‘Add
Accounts' Show 10
=
OLld TD eTreasury view
SELECT ACCOUNTS (7 <]
Show All Search
Account Nickname & Account Number a Balance &
TestAccl 9876543 The button is
labeled 'Done’
Show 10
E

2. Transfers Tab = Create Loan

Description: In TD eTreasury, when users select the Transfers tab, they will be able to see the Loan option under
Create Transfer whether the company has loan accounts added on TD eTreasury or not.

ACCOUNTS~ PAYMENTS « TRANSFERS FRAUD CONTROL ~ CHECK SERVICES + REPORTS + FILE SERVICES ~ ADMI

+ TRANSFERS

MANAGE CREATE TRANSFERS TRANSFER TOOLS CREATE TEMPLATES

Transfer Center Single Import Profiles One to Many

Transfer Template Center Import History Many to One

One to Many

Many to One
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Branding

1. TD Bank Branding Change
Description: To align with TD Bank's new branding, TD eTreasury will now show the updated TD Bank logo throughout
the application.

Old TD eTreasury view New TD eTreasury view
Sy A\ REMINDER: Please be vigilant when it comes to froud and malware. TO e A\ REMINDER: Please be vigilant when it comes to froud and malware. TD -
Bank will never ask for your passwords or token credentials over phane, b Bank will never ask for your passwords or token credentials over phone, x
text, or email communications. =y text, or email communications. -
- & O

America’s Most Comenient Bank®

TD eTreasury Log In

Enter your login information to access your onling Scounts.
* Required Fields

FDIC. Foic ismured Backed by the full rith o creit of the .5, Govevament

TD eTreasury Log In
Enter your login information to access your online accounts.
* Required Flelds

Company D+ Enter Company [0

Company|D*  Enter Company 1D

Userip*®  Enter User ID
UseriD®  Enter User 1D

Passcode ¢ Enter Passcode

Posscode®  Enver Passcode
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