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From time to time, the Bank (as defined in this document) makes written and/or oral forward-looking statements, including in this document, in other filings with Canadian regulators or the United States (U.S.) Securities 

and Exchange Commission (SEC), and in other communications. In addition, representatives of the Bank may make forward-looking statements orally to analysts, investors, the media and others. All such statements 

are made pursuant to the ñsafe harbourò provisions of, and are intended to be forward-looking statements under, applicable Canadian and U.S. securities legislation, including the U.S. Private Securities Litigation 

Reform Act of 1995. Forward-looking statements include, but are not limited to, statements made in this document, the Managementôs Discussion and Analysis (ñ2022 MD&Aò) in the Bankôs 2022 Annual Report under 

the heading ñEconomic Summary and Outlookò, under the headings ñKey Priorities for 2023ò and ñOperating Environment and Outlookòfor the Canadian Personal and Commercial Banking, U.S. Retail, Wealth 

Management and Insurance, and Wholesale Banking segments, and under the heading ñ2022 Accomplishments and Focus for 2023ò forthe Corporate segment, and in other statements regarding the Bankôs objectives 

and priorities for 2023 and beyond and strategies to achieve them, the regulatory environment in which the Bank operates, and the Bankôs anticipated financial performance. Forward-looking statements are typically 

identified by words such as ñwillò, ñwouldò, ñshouldò, ñbelieveò, ñexpectò, ñanticipateò, ñintendò, ñestimateò, ñplanò, ñgoalò, ñtargetò, ñmayò, and ñcouldò.

By their very nature, these forward-looking statements require the Bank to make assumptions and are subject to inherent risks and uncertainties, general and specific. Especially in light of the uncertainty related to the 

physical, financial, economic, political, and regulatory environments, such risks and uncertainties ïmany of which are beyond the Bankôs control and the effects of which can be difficult to predict ïmay cause actual 

results to differ materially from the expectations expressed in the forward-looking statements. Risk factors that could cause, individually or in the aggregate, such differences include: strategic, credit, market (including 

equity, commodity, foreign exchange, interest rate, and credit spreads), operational (including technology, cyber security, and infrastructure), model, insurance, liquidity, capital adequacy, legal, regulatory compliance 

and conduct, reputational, environmental and social, and other risks. Examples of such risk factors include general business and economic conditions in the regions in which the Bank operates; geopolitical risk; inflation, 

rising rates and recession; the economic, financial, and other impacts of pandemics, including the COVID-19 pandemic; the ability of the Bank to execute on long-term strategies and shorter-term key strategic priorities, 

including the successful completion and integration of acquisitions and dispositions, business retention plans, and strategic plans; technology and cyber security risk (including cyber-attacks, data security breaches or 

technology failures) on the Bankôs information technology, internet, network access or other voice or data communications systems or services; model risk; fraud activity; the failure of third parties to comply with their 

obligations to the Bank or its affiliates, including relating to the care and control of information, and other risks arising from the Bankôs use of third-party service providers; the impact of new and changes to, or application 

of, current laws and regulations, including without limitation tax laws, capital guidelines and liquidity regulatory guidance; regulatory oversight and compliance risk; increased competition from incumbents and new 

entrants (including Fintechs and big technology competitors); shifts in consumer attitudes and disruptive technology; exposure related to significant litigation and regulatory matters; ability of the Bank to attract, develop, 

and retain key talent; changes to the Bankôs credit ratings; changes in foreign exchange rates, interest rates, credit spreads and equity prices; increased funding costs and market volatility due to market illiquidity and 

competition for funding; Interbank Offered Rate (IBOR) transition risk; critical accounting estimates and changes to accounting standards, policies, and methods used by the Bank; existing and potential international 

debt crises; environmental and social risk (including climate change); and the occurrence of natural and unnatural catastrophic events and claims resulting from such events. The Bank cautions that the preceding list is 

not exhaustive of all possible risk factors and other factors could also adversely affect the Bankôs results. For more detailed information, please refer to the ñRisk Factors and Managementò section of the 2022 MD&A, as 

may be updated in subsequently filed quarterly reports to shareholders and news releases (as applicable) related to any events or transactions discussed under the heading ñSignificant Acquisitionsò, ñSignificant and 

Subsequent Events, and Pending Acquisitionsò or "Significant and Subsequent Events" in the relevant MD&A, which applicable releases may be found on www.td.com. All such factors, as well as other uncertainties and 

potential events, and the inherent uncertainty of forward-looking statements, should be considered carefully when making decisions with respect to the Bank. The Bank cautions readers not to place undue reliance on 

the Bankôs forward-looking statements.

Material economic assumptions underlying the forward-looking statements contained in this document include assumptions about the continued population growth in Canada; the recovery and continued performance of 

the Canadian housing market; continued largely favorable economic conditions; the normalization of interest rates; as well as the Canadian Personal Bank's ability to successfully attract and retain customers, including 

New to Canada customers; ability to successfully attract and retain employees, including specialists such as mortgage mobile specialists; the continued investment in and the successful implementation of digital and 

mobile enhancements; and the continuation of any existing co-branding or other arrangements with certain unaffiliated retail and service companies. Additional material assumptions are set out in the 2022 MD&A under 

the heading ñEconomic Summary and Outlookò, under the headings ñKey Priorities for 2023ò and ñOperating Environment and Outlookòfor the Canadian Personal and Commercial Banking, U.S. Retail, Wealth 

Management and Insurance, and Wholesale Banking segments, and under the heading ñ2022 Accomplishments and Focus for 2023ò forthe Corporate segment, each as may be updated in subsequently filed quarterly 

reports to shareholders. Any forward-looking statements contained in this document represent the views of management only as of the date hereof and are presented for the purpose of assisting the Bankôs 

shareholders and analysts in understanding the Bankôs financial position, objectives and priorities and anticipated financialperformance as at and for the periods ended on the dates presented, and may not be 

appropriate for other purposes. The Bank does not undertake to update any forward-looking statements, whether written or oral, that may be made from time to time by or on its behalf, except as required under 

applicable securities legislation.

Caution Regarding Forward -Looking Statements
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C P B  T O D A Y R O A D M A PC P B  T O M O R R O W

Canadian Personal Bank:
Leading Franchise Positioned to Outperform

CPB Today

Leading Canadian Retail 
Bank with trusted brand, 
powerful distribution, full 
suite of products, and 
purpose-driven colleagues

CPB Tomorrow

Outperform market growth by 

being the bank of choice for all 

Canadians

Strategic Roadmap

Extend our market position by  

driving customer acquisition and 

share of wallet gains, while 

delivering personalized, 

connected, legendary experiences
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Deposits$266B

1,060 Branches

$374B Loans

Revenue$11.5B

57%

13MM+

ROE9

Customers

5-year CAGR8%

17K+ Branch Colleagues

5% 5-year CAGR8

NIAT$4.3B

1 in 3

5-year average

Canadians Served

53%

Fô22 Snapshot

Real Estate 

Secured Lending

#2 Market Share3

Cards

#2 Market Share4

Deposits

#1 Core Deposits Share1

#2 Total Deposits2

Leading Canadian Retail Bank 

with Scale and Strong Returns

Channels

#1 Branch Coverage5 #1 Online Reach6 #1 Mobile Reach7

C P B  T O D A Y R O A D M A PC P B  T O M O R R O W
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Differentiators and Execution Drive Strong Customer Loyalty

Leading 
Distribution

Most
Valuable 

Brand

Strategic 
Partnerships

Scaled 
Agile

Large OneTD 
Opportunity

Purpose -
Driven 

Bankers

Disciplined 
Risk 

Management

1

C P B  T O D A Y R O A D M A PC P B  T O M O R R O W
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Continuously Investing for Future Growth

TD Goal 

Builder

Public Cloud 

Data-as-a-

Service

+750 

Branch 

Personal 

Bankers

In-House Digital 

Marketing Factory

Branch Refresh

Credit Card 

Refresh

Apply & Buy

New Product Launch

2019 2020 20222021

International 

Student Banking 

Package

Fusion 

CentreAcquisition

Credit 

Cards

Loyalty 

Hub

Omnichannel 

Personalization 

Engine

2023

App 

Redesign

Mortgage 

Assist

Experience

Uber 

Partnership

Starbucks 

Partnership

ATM 

Refresh

6



Strongest Branch Network in Canada

Valuable, Productive Branches

Á79%

Á25% Á+15%
Q2ô19 ïQ2'23

Á-39%
Q2'19 ïQ2'23

Ratio of Personal Bankers to 

Service colleagues (1:1 in 2019)
Á>2:1

Branch transaction volumes

New accounts per branch2More deposits per branch vs. 

peer average1

Branches with >$250MM balances

Highly Convenient, Urban Locations

Á91%

Á54%

Á11+

Of branches in urban markets 

(vs. 82% at peers)3

Of Canadians live within 2kms of a branch

Hours per week more than peers4

C P B  T O D A Y R O A D M A PC P B  T O M O R R O W
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Canadaôs Leading Digital Banking Platform

9MM

Active digital 
banking users1

7MM

Active mobile 
banking users2

+43%

Mobile banking users

Canadaôs 

Largest Digital 

Customer Base

+80%

More time spent on 
TD content vs. 
peer average3

+64%

Mobile 
transactions5

+116%

Digital sales6

92%

Of all financial 
transactions via 

self-serve channels4

Highly Engaged

Digital 

Customers

C P B  T O D A Y R O A D M A PC P B  T O M O R R O W

Q2'19 ïQ2ô23

Q2'19 ïQ2ô23

Q2'19 ïQ2ô23
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BRANCH DIGITAL Net Customer Growth Rate

April YTD Results

C P B  T O D A Y R O A D M A PC P B  T O M O R R O W

Accelerating Customer Acquisition 

Across Our Distribution Channels

Day-to-Day Branch Acquisition 2 Day-to-Day Digital Acquisition 5

Sales Units Per Personal Banking 
Associate 1

Cost Per Account to Acquire 4

Personal Banking Associate FTEs Digital Acquisition Spend 3

0.26%

0.94%

1.43%

Fô19 Fô22 Fô23

Q2ô22 YTD Q2ô23 YTD

+18%

Q2ô22 YTD Q2ô23 YTD

+27%

Q2ô23 YTDQ2ô22 YTD

+3%

Q2ô22 YTD Q2ô23 YTD

+17%

Q2ô22 YTD Q2ô23 YTD

+14%

Q2ô23 YTDQ2ô22 YTD

-23%

Record growth

9



Higher Share of 

Core Deposits and 

Strong Total 

Deposit Growth

(9% 4-year CAGR)

Reducing Deposit 

Cost to Serve 

While Increasing 

Margins

C P B  T O D A Y R O A D M A PC P B  T O M O R R O W

High Quality, Growing Deposit Base with Low Cost to Serve

CPB Average Deposits , $B

197
213

243 261 283

75%
75%

58%

Q2'19

63%

Q2'21

65%

71%

Q2'20

78%

70%

81%

72%

Q2'22 Q2'23

TD Total Deposits $ Peer Core Deposits %1TD Core Deposits %

Q2'23Q2'19

-8%

CPB Cost to Serve 3, %

Q2'23Q2'19

+18%

CPB Deposit Margin , %

2
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Strong Loan Growth With Disciplined Risk Management 

Impaired PCLs

339

Q2'19

325

Q2'20

387

Q2'21 Q2'22

313

Q2'23

368

Residential Lending1 Personal Loans2Consumer Credit Cards

Balanced Portfolio 

Mix with Steady 

Growth

(5% 4-year CAGR)

Low Impaired 

PCL Rates, 

Reflecting Our 

Portfolio Mix

CPB Average Loans , $B

229 307
145 141 194

28

35

16 14
19

30

33
26

16

27

Q2'20Q2'19 Q2'21 Q2'22 Q2'23

Impaired PCLs ($MM) CPB Annualized Impaired PCL Rate (bps) Peer Annualized Impaired PCL Rate (bps)3
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Strong Recent Operating Momentum

Legendary Customer 
Experiences

Record Real 
Estate Secured 

Lending Retention

Net Customer 
Growth

New-to-Canada 
Acquisition

Cards Loan 
Volume Growth

Mobile Feature 
Velocity
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Outperform market growth by being 
the bank of choice for all Canadians

Outgrow the 
Canadian 

population
through 50% 

growth in New to 
Canada 

Acquisition

#1 

Credit Card 
Market Share3

$500 
Billion 

Real Estate 

Secured Loans4

Canadian Personal Banking Medium -

Term Growth Ambitions

Outgrow 
Canada's 

Population

50% Growth in 
New-to-Canada 

Acquisition1

#1

Core Deposits 
Market Share2
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