GRI Boundary Table

Environment

Social

Governance

MATERIAL TOPICS AT TD

Climate Change

Responsible Financing

Social and

Economic Inclusion:

- Economic Value
Strategic
Philanthropy
Financial Education
Financial Access
and Inclusion
Public Health

Customer Experience

Product and Service
Responsibility

Diversity and Inclusion

Talent Attraction,
Engagement and
Retention

Human Capital
Development

Data Security
and Privacy

ADDITIONAL SUB-TOPICS

Eco-efficiency

Responsible Investing

Sourcing

Tax

Environmentally and
Socially Beneficial
Products

Human Rights

Health and Well-being

Volunteering

Governance and
Integrity

Risk Management

CORRESPONDING GRI STANDARD/
SECTOR SUPPLEMENT

GRI 201: Economic Performance 2016
GRI 302: Energy 2016

GRI 303: Water and Effluents 2018
GRI 305: Emissions 2016

GRI 306: Effluents and Waste 2016
GA4-FS-EN15

G4-FS10

GRI 201: Economic Performance 2016

GRI 203: Indirect Economic Impacts 2016

GRI 308: Supplier Environmental Assessment 2016
GRI 413: Local Communities 2016

GRI 414: Supplier Social Assessment 2016
G4-FS-EC1

G4-FS13

G4-Fs14

GRI 417: Marketing and Labeling 2016
G4-FS7
G4-FS8

GRI 405: Diversity and Equal Opportunity 2016
GRI 412: Human Rights Assessment 2016

GRI 401: Employment 2016

GRI 404: Training and Education 2016

GRI102: General Disclosures 2016
GRI 418: Customer Privacy 2016

BOUNDARY OF THE MATERIAL TOPIC

Impact on the environment occurs as result
of our business activities and conversely, the
environment has a large impact on our business.

Impact occurs within our business and as a result
of our business relationships for the projects we
finance and funds we manage.

Impact occurs throughout TD’s footprint through
our donations and community involvement.

The reach of our financial education programs
stretches across the communities in which we
do business from coast to coast in Canada and
across the Eastern seaboard in the U.S. The
impact of our supply chain occurs as a result

of our business relationships with suppliers.

Impact occurs during our customer interactions
across our footprint from phone and online
channels to in branch/store service.

Impact occurs in the jurisdictions in which we
operate and during customer interactions.

TD’s impact on diversity and inclusion starts
from within our organization and the impact also
spans the diverse communities in which we have
a presence.

Impact occurs within our business as we continue

to recruit talent, engage and retain our employees.

Impact occurs within our business as we continue
to develop our employees to be ready for the
workforce of the future.

Impact occurs within our business.
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