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Warranties
When you obtain Merchant Services from TD Merchant Solutions, you may choose to purchase Equipment related to the acceptance of 
payments. Clover® devices, peripherals, and accessories that you purchase come with one of two possible warranties provided by Fiserv 
Canada Ltd.; a 12-month warranty or a 30-day warranty  calculated from the date of purchase. The specific warranty period for each type of 
Equipment is set out below.

What’s covered?
Any damage caused by manufacturer-induced defects in materials or workmanship.

What’s not covered?
Any damage caused by:

• contact with liquids;
• fire damage; melted or burnt units;
• dust, soil, pet hair, or other foreign material inside the unit;
• �cosmetic damage such as scratches, dents, broken plastic, or damaged ports;
• improper, inadequate maintenance, or negligence;
• flood, lightning, or other acts of nature;
• loss or damage in transit;
• improper site preparation;
• failure to follow written instructions;
• unauthorized modification or repair;
• normal wear and tear;
• �defects caused by client-supplied or third-party software, interfacing, or supplies; and
• �damage resulting from breach of purchase, rental, or lease terms.

How do I make a warranty claim?
To make a warranty claim through Fiserv Canada Ltd.: 

1. Gather the following information:
• merchant account number,

• device serial number,

• purchase details, and

• a brief description of the issue.
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2. Please call the Contact Centre at 1-800-283-4567.

3.  The contact centre staff will assess the issue and inform you 
of your next steps.

Hardware
The following Clover devices have a 12-month manufacturer’s 
warranty from Fiserv Canada Ltd.:

• Station Duo
• Station Solo
• Mini and Dual Minis
• Flex and Flex Pocket
• Kiosk

Peripherals and Accessories
The warranty periods for peripherals and accessories are set out below.

Printers

P500 Printer 
12 months

Star Micros  
TSP143 Printer  

30 days

STAR SP742ML 
(SP700) Printer 

30 days

Epson TM-L90 Printer 
30 days
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Barcode Scanners

Zebra DS2208  
Barcode Scanner  

30 days

Zebra DS9308  
Barcode Scanner  

30 days

Cash Register / Bill and Coin Tray

Cash Register /  
Bill and Coin Tray  

30 days 

Kitchen Peripherals Weight Scale

CAS SW-RS 
Weight Scale 

30 days

Kitchen Display System 
14” and 24” 
12 months

Logic Controls  
KB9000 Bump Bar  

30 days
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