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Performance Summary for Investors

ESG Ratings

- Listed on the Dow Jones Sustainability World
Index for the seventh consecutive year (only North
American-based bank on the World Index).

+ Maintained an A- score on the 2020 CDP for the
sixth consecutive year.

» Included on the Bloomberg Gender-Equality
Index for the fifth consecutive year.

+ Scored A on the CDP Supplier Engagement Rating.

Governance

« The continuing education program for Directors
contains in-depth sessions on different business,
economic, enterprise and regulatory topics.

» Launched the new Environmental and Social
(E&S) Risk Assessment and Borrower Climate
Change tools designed to provide a consistent

and standardized approach to assessing E&S risks

at the borrower and transaction level.

« TD elevated Environmental, Social and Governance

(ESG) priorities and governance through the
creation of a Senior Executive Team (SET) Forum
to provide regular oversight on ESG and climate
strategy development.

ca->

Environmental

Our global Climate Action Plan, launched in 2020,
includes the following elements:

- Target to achieve net-zero greenhouse gas
(GHG) emissions associated with our operations
and financing activities by 2050

- No new project-specific financial services,
including advisory services, for activities
that are directly related to the exploration,
development or production of oil and gas
within the Arctic Circle, including the Arctic
National Wildlife Refuge (ANWR)

- A new TD Sustainable Finance and Corporate
Transitions Group within TD Securities

- A TD ESG Centre of Expertise

Joined the Partnership for Carbon Accounting
Financials (PCAF).

Issued an inaugural three-year US$500 million
sustainability bond; the proceeds from this
issuance will be used to finance projects with
environmental and/or social benefits.

TD Asset Management (TDAM) launched two
new ESG-oriented mutual funds.

Contributed over $56 billion of our $100 billion
low-carbon economy target through our low-
carbon lending, financing, asset management
and internal corporate programs in the last
four years.

Social

Provided access to relief measures for customers
facing financial hardships during the COVID-19
pandemic through TD Helps in Canada and

TD Cares in the U.S.

Introduced TD Ready Advice in Canada, which is
designed to help customers feel confident about
their financial choices.

Quickly enabled 60,000 of our colleagues to
work from home, including contact centres across
Canada and the U.S. and trading teams in North
America and Europe.

Introduced the TD Community Resilience
Initiative, allocating $25 million to help strengthen
community resilience today and into the future.

Invested over $130 million to support non-profit
organizations across our footprint through the
TD Ready Commitment.

Made a broader and longer-term commitment

to increase minority executive representation
across the Bank by 50% by 2025, at which time
these communities will represent more than 25%
of TD leaders. This will include a specific focus on
Black and Indigenous talent.

Achieved our goal of having women in 40% of
roles titled vice president and above in Canada
in 2020.

Launched Indigenous Cultural Awareness
Training in June 2020 and added two new training
modules on Understanding Black Experiences
and Anti-Black Racism/Anti-Racism.
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About This Report

Reporting Scope and Boundary

This report presents the significant ESG issues and
impacts of our activities during the fiscal year ending
October 31, 2020. Reports from previous years are
available at https://www.td.com/esg.

This report encompasses all of TD’s wholly owned
operations and activities, which are organized into the
following operating business segments: Canadian Retail,
U.S. Retail and Wholesale Banking.

Throughout this report, “TD” or “the Bank” or “we” refers
to TD Bank Group. “TD Bank” refers to TD Bank, America’s
Most Convenient Bank®.

Currency

All currency is in Canadian dollars unless otherwise
noted. All restatements and significant changes from
the previous report are described in the performance
data footnotes.

Endnotes and Acronyms

The endnotes on page 108 referenced throughout this
report provide additional information on key concepts and
metrics. Acronyms are used throughout this report. The
complete list of acronyms can be found on page 109.

Symbol Key
e Supporting content (external links)

u Facts and figures for which EY provided a
limited level of assurance

& Analyst Corner: Links to additional policies
and references

«a>

Reporting Frameworks

TD has used the Global Reporting Initiative (GRI)
framework for sustainability reporting since 2007.

TD’s 2020 ESG Report is prepared in accordance with
the GRI Standards (Core option) and the GRI Financial
Services Sector Disclosure. We also report in alignment
with the Sustainability Accountability Standards Board
(SASB). Our disclosures can be found here:

e GRI Boundary Table
e Online GRI Content Index
© sAsBIndex

External Assurance Reports

Selected performance indicators were independently
assured by Ernst & Young (EY). EY performed a
limited and reasonable assurance engagement for

a selection of TD’s social and environmental
performance indicators, including:

@ Assurance statement for the 2020 ESG
Metrics, Greenhouse Gas Emissions and
Carbon Neutral Schedule

e Assurance statement for the 2020 Green
Bond Schedule

e Assurance statement for the 2020 Sustainability
Bond Schedule

Ways to Reach Us

With teams across TD dedicated to maintaining
relationships, we interact with several stakeholder
groups on a regular basis, responding to the
issues and concerns brought to our attention.

If you would like to contact TD with feedback,
here are a few ways to reach us:

Customers: customer.service@td.com
Shareholders: tdshinfo@td.com

Investors: tdir@td.com

Suppliers: tdsource@td.com

Community groups: tdreadycommitment@td.com
On Twitter: @TD_Canada or @TDBank_US

By text: TDHELP (834357)

w
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A Message From Our CEO

At TD, we believe that banking
serves a higher purpose. Throughout
2020, our purpose guided our

work to support our customers,
communities and colleagues during
a time of unprecedented disruption
and hardship.
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We continue to face the impacts of the COVID-19
pandemic on our daily lives. We know that all crises end,
and we are optimistic about the future. However, we also
understand that the road to recovery may be long, with
many challenges ahead.

As we rebuild together, TD recognizes that the commitment
we make and the actions we take in support of our
Environmental, Social and Governance Framework are
critical in achieving a more inclusive and sustainable
future for all. This Framework will continue to guide our
contribution to recovery efforts and ongoing work to
create the conditions for everyone to have the opportunity
to succeed in a rapidly changing world.

Early Action and Lasting Impact

To address the growing impacts of COVID-19, TD launched
new programs and initiatives to support those we serve
and employ and to strengthen the communities in which
we operate.

Customer Support—As the health crisis led to economic
hardship, we provided direct financial assistance to

our customers and supported programs to extend
much-needed government aid to enable thousands of
households and businesses to navigate a challenging
period. The investments we have made in technology and
operations enabled us to work closely with governments
to deploy billions in direct payments and stimulus through
multiple programs across Canada and the United States.

Community Resilience—COVID-19 touched everyone’s
lives. However, many already vulnerable communities
were disproportionately affected by the pandemic, and
experienced deeper economic and health impacts. We
took early action and allocated $25 million through the
newly established TD Community Resilience Initiative

to help these communities and help promote a stronger
recovery. We are focused on continuing to build, fund and
support new programs to help those most impacted by
the pandemic.

Combatting anti-Black Racism—The past year has further
shined a spotlight on racism and discrimination and

their insidious impact on all facets of society. In 2020,

we engaged in challenging conversations on racism,
opening the door for meaningful change and inspiring

us to take additional action. TD encouraged open
dialogue, delivered new training initiatives across the
enterprise and we challenged ourselves to do more. For
example, we funded and formed deeper relationships with
organizations that support diverse talent and economic
inclusion in the community and established new targets
for minority executive representation across the Bank, with
a clear focus on Black and Indigenous communities.

Colleague Commitment—Throughout the year, we
remained committed to our colleagues. To help alleviate
doubt during a stressful time, we committed to no job
losses in 2020 for TD colleagues as a result of COVID-19.
We took immediate steps to protect those who worked
at TD locations, branches and stores and invested in
technology to keep us connected with each other and
with those we serve. At the height of the pandemic,

we supported the redeployment of more than 5,000
colleagues to new areas of the Bank. We recognized our
colleagues’ efforts with special payments to front-line
teams and Bank-wide non-executive recognition awards
and invested in their future with training and new skill
development.

Climate Change is a Critical Business and
Environmental Imperative

TD has a long history of environmental leadership - we
were the first major North American bank to become
carbon neutral in 2010. We have also helped drive
growth in the green, social and sustainability bond
market, made significant progress on low-carbon
lending, financing, asset management and internal
corporate programs, and deployed millions in research
and technological innovation.
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In 2020, we built on these strong foundations and
announced an ambitious Climate Action Plan, which
includes a target to reach net-zero emissions across our
operations and financing activities by 2050, aligned

to the associated principles of the Paris Agreement.

We were the first Canadian bank to set this target, and
among only a handful across our footprint. We advanced
our environmental commitments by publicly announcing
that we will not provide new project-specific financial
services for activities that are directly related to the
exploration, development or production of oil and gas in
the Arctic Circle.

We are focused on developing and promoting
measurement and tracking methodologies, alongside
national, industry and global organizations, to help
measure our progress toward our 2050 targets. The Bank
will continue to work with clients, including the energy
sector, to deliver advice, financing and support as they
build their transition strategies for a low-carbon future.

At TD, we take a balanced approach. We strongly support
the transition to a low-carbon economy and are committed
to our bold Climate Action Plan. At the same time, while
this transition is taking place, we believe it is important

to support responsible energy development to meet the
needs of the economies in which we all live and work.

A Culture of Accountability

| am particularly proud that, for the seventh consecutive
year, TD was named to the Dow Jones Sustainability
World Index, the only North American bank included

in the ranking. ESG progress is the result of sustained,
enterprise-wide effort to serve all our stakeholders.

We know we will only be fully successful when ESG informs
how we run the Bank, the types of products, funds and
services we offer our customers, the advice and financing
we deliver to clients, and the way we manage risk. Through
enhanced disclosures and clear metrics, we aim to
measure what we target and report on our progress. From
our Board to our most senior leaders and all across the
front lines of the Bank, we are focused on embedding ESG
principles into both our strategy and our operations. TD
has linked senior executive compensation with the Bank’s
ESG performance, further reinforcing the importance of
ESG as a core component of TD’s business globally.
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Investing in a More Inclusive Future

We have always invested in a more inclusive future within
the Bank and across the communities we serve. Through
the TD Ready Commitment, we continue to promote and
contribute to better outcomes across our communities.

In 2020 alone we invested more than $130 million in
programs and the Bank will continue to advance a more
inclusive future through our refreshed ESG Framework and
the broader programs established in 2020.

The Road to Recovery

TD will meet the biggest challenges of our generation with
determination and purpose. We will invest in what matters,
further align societal progress with business performance,
deploy our resources and leverage the talent of our
90,000 colleagues around the world to help build the
Better Bank.

| want to thank all our stakeholders for your trust and
support, and our colleagues for their tremendous efforts
in a challenging year. | am confident that, together,

we will overcome this period of disruption and emerge
even stronger.

Thank you,

Bharat Masrani
Group President and Chief Executive Officer

Brian Levitt
Chair of the Board

“TD’s purpose is to enrich the lives of its
customers, communities and colleagues.
This statement of purpose animates and is
reflected in the Bank’s strategy, Risk Appetite
Framework, culture and operating policies
and procedures. Corporate citizenship,
ESG and mitigation of E&S risks are key
parts of TD’s overall business strategy to be
a purpose-driven organization, and one of
the Board’s responsibilities is to oversee the
implementation and monitor performance
with respect to TD’s corporate citizenship
and environmental and social strategy

and objectives.”
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Every day, TD touches the lives of millions of people who rely on us to
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TD Auto Finance

TD Wealth

TD’s Investment
in Schwab

TD Securities

15

TD Securities offices worldwide
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Our Business 2020 Financial Performance’

(as of October 31, 2020)

$1.7t

total assets

$5.0b

cash dividends to
shareholders

26.5m

customers served
around the globe

$11.9b

reported earnings

5.9% $1.1t

total shareholder return total deposits

(5-year CAGR)?

14m+

active digital customers

6,200+

ATMs in North America

Economic Value Distributed

(during year ended October 31, 2020)

~90,000 2,300+

TD employees

retail locations across
North America

$130m+

community giving

$11.9b

in salaries and benefits

$2.1b

paid in corporate and
property taxes*

$5.1b

operating expenses,®
including procurement

80,000+

volunteer hours by
TD employees®

1 Financial performance indicators are based on TD’s full-year reported results for the year ended October 31, 2020. Unless otherwise indicated, all amounts are expressed in Canadian dollars and have been primarily derived from the Bank’s
annual Consolidated Financial Statements prepared in accordance with International Financial Reporting Standards (IFRS) as issued by the International Accounting Standards Board. Results prepared in accordance with IFRS are referred

to as the “reported” results.
Five-year CAGR is the compound annual growth rate calculated from 2015 to 2020. Source: Bloomberg. Canadian peers include Bank of Montreal, Canadian Imperial Bank of Commerce, Royal Bank of Canada and Scotiabank.
Operating expenses include occupancy, equipment, marketing and business development, professional and advisory services and communications.

Includes sales taxes, municipal and property taxes, insurance premium taxes, business taxes and capital taxes. Excludes $602 million in payroll taxes, which are included in salaries and benefits for the purpose of this exhibit.
As logged on the TD Ready Commitment Network.

o s e N
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ESG Framework

Our Responsibility

At TD, our vision is to Be the Better Bank. As we have
grown, adapted and prospered throughout our 165-year
history, we have done so with an understanding that we
can only thrive when the communities we serve thrive.
And, while this has always been our journey, our progress
toward this goal has never been more critical to our
collective future.

We recognize that the economic, environmental and
social challenges faced by our communities also have

an impact on TD. Our aim is to have an overall positive
contribution on these issues through our business,
philanthropy and people. We cannot solve all these
problems alone, but we can help contribute to solutions in
collaboration with our stakeholders.

Therefore, our success is not only measured by our
financial performance - it’s also measured by the extent
to which we do what’s right, today and in the long term.
TD strives to enrich the lives of our customers,
communities and colleagues. That is our purpose.

What is the ESG Framework?

Corporate citizenship and ESG are key drivers of this
purpose. In 2018, we launched the TD Ready Commitment
to work together towards a more inclusive and sustainable
tomorrow and, in so doing, act as a positive change

agent across our footprint by connecting, enriching and
supporting the communities in which we live and work.
The TD Ready Commitment accomplishes this goal by
leveraging our business, philanthropy and people across
four priority areas:

- Financial Security: We aspire to help people feel more
confident about their financial future.

« Vibrant Planet: We aspire to help improve the
environment so people and economies can thrive.

+ Connected Communities: We aspire to help people
participate in their community.

- Better Health: We aspire to create more equitable
health outcomes for all.
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We believe that economic growth and sustainability
are intrinsically linked, and we can play a positive role
in fostering both, given our intentional approach where
we act locally to help achieve global goals. As part of
the TD Ready Commitment, TD has targeted a total of
$1 billion in community giving by 2030 and a total of
$100 billion toward low-carbon initiatives through
lending, financing, asset management and internal
corporate programs by 2030.

The ESG Framework specifically helps translate
the objectives of the TD Ready Commitment through
our business.

Environmental: Climate change is a critical environmental
and business challenge and will require significant effort
over the long term to help economies transition successfully
to a low-carbon future. The global Climate Action Plan that
we announced on November 9, 2020, further strengthens
TD’s commitment to environmental leadership and a more
sustainable future for all stakeholders.

Social: Economic inequality is increasing and has been
significantly exacerbated by the pandemic. Black,
Indigenous and visible minority/minority communities and
women, particularly women within these communities, have
been disproportionately affected, and growing inequities
contribute more broadly to economic, social and political
uncertainty across our footprint. TD has a deep-rooted
history of inclusion and is further embedding financial and
economic inclusion priorities in our business and services.

TD READY
COMMITMENT

Working together towards an inclusive and sustainable future

Human Capital Philanthropy

By creating the conditions for economic inclusion and environmental health |

Environmental Social

Bolster environmental health
through sustainable financial
products & services and programs

Provide equitable access to
financial products, services and
information; and contribute to

Governance

Build enterprise resilience through
ESG integration

more inclusive economic outcomes

Financial
Inclusion

Climate
Change

Responsible
Resource Use

Economic ESG
Inclusion Integration
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Governance: TD has established the TD ESG Centre of
Expertise to draw on experts from across TD to participate
in the global efforts needed to enable a low-carbon and
inclusive economy. We will bring together the experience
and talent of colleagues working on these issues across
the enterprise, allowing for coordinated and streamlined
efforts, minimizing gaps and helping to ensure speed of
decision-making.

Our ESG Framework is focused on integrating ESG
principles into our business practices and designed to
keep us at the forefront of societal change, leveraging our
entire business platform to help create the conditions for
environmental health and inclusive economic outcomes by:

« Proactively identifying and mitigating ESG risks
material to our business

« Amplifying ESG business opportunities and
strengthening client and sector relationships

« Aligning ESG positions and priorities across
the enterprise

« Demonstrating leadership and influence and
differentiating the TD brand

How Will the ESG Framework Drive Future Strategy?

We are working to integrate ESG into our business
approach so that social and environmental factors are
part of the consideration for products, services, policies
and procedures. For example:

« Given that our success as a business relies on a thriving
economy, we can leverage our record of inclusion and
help further inclusive priorities in our business and
services. Social and economic inequality and instability
add risk to our business, given that the demand for
our products and services is driven by a strong, stable,
growing economy.

« TD has a long history in environmental progress,
providing the credibility and expertise to leverage our
risk and business platforms to demonstrate leadership
on climate matters relevant to our business and act as
a trusted advisor to clients seeking to transition to the
low-carbon economy.

TD will focus our efforts on making progress to these
priority topics, in addition to continuing to measure
the performance of the full suite of ESG topics that are
significant to our business and operations.

«a>

Focus Area

Environmental

Climate Change

Goal

Support the transition to a low-carbon economy and
reduce the impact of climate change on our business

- Develop targets to reduce TD’s contribution to
climate change

+ Limit climate risk to our business

Responsible
Resource Use

Social

Financial Inclusion

Encourage the responsible and efficient use of resources
through the Bank’s operations

» Focus on reducing waste
» Help encourage the transition to a circular economy

Offer a variety of inclusive financial products and services
that are accessible and affordable to a wide range of
individuals and businesses

« Access to financial products and services
+ Financial education and advice

« Access to credit/capital

+ Addressing segment-specific needs

Economic Inclusion

Governance

ESG Integration

Contribute to making economic outcomes such as stable
employment, income, business ownership and wealth
more accessible and equitably distributed among and
across groups
» Access to affordable housing, jobs, basic
infrastructure and essential services such as
health care and education
« Inclusive supply chain

» Equitable employment advancement and pay

Formalizing and Integrating an ESG operating model

Links

Climate Change
Sustainable Finance

Responsible Resource Use

TCFD Report

Financial and
Economic Inclusion

Social Inclusion
Responsible Sourcing

Diversity and Inclusion

e Corporate Governance
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Norie Campbell
Group Head and General Counsel

“At TD, our vision is to Be The Better Bank. The

challenges that came with 2020 have further
strengthened TD'’s resolve to build a more sustainable
and inclusive future. The world is changing at a
significant pace, and many people are concerned
that they - or their children - will be left behind and
excluded from social and economic opportunities.

At TD, we want to be part of the solution, and two

of our responses from 2020 standout - the TD
Community Resilience Initiative, launched in March
2020 in response to COVID-19, and our ambitious
Climate Action Plan, announced in November 2020,
which includes a target to achieve net-zero GHG
emissions by 2050 associated with our operating and
financing activities. As we move forward, our new ESG
Framework is the platform embedded in our strategy,
business and operations that we will use to elevate
the conversation and propel tangible actions that will
enrich the lives of our customers, colleagues and the
communities that we serve.”

Amy West
Managing Director, Global Head of
Sustainable Finance & Corporate Transitions

Andrea Barrack
Global Head, Sustainability & Corporate Citizenship

“The Sustainable Finance and Corporate Transitions

group is a centralized point of contact for ESG within
TD Securities. We bring together a broad range of
expertise from capital markets, investment banking,
climate policy, climate risk, framework advisory,
corporate sustainability consulting and ESG research,
among other areas. This allows us to leverage
knowledge across all aspects of the business to deliver
holistic solutions and advice to our clients in this
rapidly evolving area.”

“As a purpose-driven organization, we strive to

enrich the lives of our customers, colleagues and

the communities we serve. Articulating this purpose
clearly through our business, philanthropy and people
is why we launched the TD Ready Commitment in
2018. It is an evolution of our long history of social and
environmental commitments, and it is a more focused
vision of what we believe in: a more inclusive and
sustainable tomorrow. As the complex ESG landscape
raises new and emerging challenges, the ESG
Framework specifically helps translate the objectives
of the TD Ready Commitment through our business

by focusing on integrating ESG principles into our
business practices and helping create the conditions
for economic inclusion and environmental health.”

Priti Shokeen
VP & Director, TDAM

“Investors are increasingly making the link between

systemic and material ESG factors and a company’s
long-term performance. For TDAM, creating access
to sustainable investment solutions for investors
continues to be a priority. Our approach is focused
on investing in sustainable long-term assets through
a risk-managed process. We integrate ESG factors
into our investment decision-making across asset
classes and engage with companies as active owners
on issues that are likely to impact the long-term
performance of an investment.”
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TD’s Contribution to the Sustainable Development Goals (SDGs)

The United Nations’ (UN) SDGs provide a plan
of action to achieve shared prosperity for the
world at large. The SDG framework, through
17 goals, 169 targets and 230 related
indicators, aims to help align international
efforts to leave a peaceful, healthy and
prosperous planet for future generations.!

While TD contributes directly and indirectly to
each of the 17 SDGs, a detailed consideration
of the indicators and metrics that comprise the
UN’s SDG framework has helped us to identify
a total of twelve SDGs that are most material
to our business and aligned with the goals of
the TD Ready Commitment. As we track the
impact of the TD Ready Commitment, we will
also measure our contribution to these goals
and targets. With the introduction of our new
ESG framework in 2020, we have expanded our
alignment to the SDGs from 9 to 12 SDGs.
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Supporting the transition to Promoting resilient and
a low-carbon economy while sustainable city-building.
being responsible with our

own energy use. SDG TARGETS

Supporting the SDGUARGETS En(_:ourage the_ .
development of responsible and efficient
affordable basic use of resources through
infrastructure, and the Bank’s operations by
providing opportunities focusing on reducing waste
for long-term finance and encouraging the transition
of renewable energy to a circular economy.
infrastructure.

SDG TARGETS
12.5,12.6,12.7

SDG TARGET
9.4

Managing the risks
and opportunities of
climate change.

Contributing to the economic
well-being of our colleagues,
customers and communities. Lol D) e

SDG TARGETS
131,133

SDG TARGETS
81,8.2,8.3,8.10
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Supporting the growth of
critical literacies in children
and building a skilled
workforce that is ready for

the jobs of tomorrow.

Supporting more equitable
health outcomes for all.

SDG TARGET
3.8

SDG TARGETS
41,4.4

Promoting financial
education and offering
affordable products and
services for customers
who struggle to make

Encouraging the
leadership of women
at TD and advancing

women’s equality.

ends meet. Building inclusion
through focused giving SDG TARGETS
SDG TARGET while ensuring our 51,55
14 employees reflect the

communities we serve.

SDG TARGET
10.2

PARTNERSHIPS
([0 SDG TARGETS Engaging in international sector initiatives, sharing

17.16,17.17 insights and thought leadership to support the achievement
of the sustainable development goals.
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External Context

Keeping Customers, Employees and Communities Safe and Secure During COVID-19

In 2020, the COVID-19 pandemic has disrupted lives and affected economies and societies
around the world. Hundreds of millions are living a new reality with disrupted daily routines and
increased uncertainty. Early action by governments, banks and supervisory agencies helped ease
the financial stress on households and businesses. TD continues to be actively engaged in the
recovery effort, guided by the principles of supporting the well-being of our customers, employees
and communities we serve and maintaining the Bank’s operational and financial resilience.

Key steps taken to support customers, employees and the communities we serve are listed below.

Standing by Our Customers With Financial
Assistance, Advice and Accessibility

« We have provided support to over 450,000 customers
and accounts through TD Helps in Canada and
TD Cares in the U.S., deferred payments on
approximately $84 billion in loan balances? and offered
insurance customer relief programs that exceeded
$88 million in premiums.

+ We facilitated the flow of billions of dollars in government
funds to businesses through programs such as the
Canada Emergency Business Account program in
Canada and the Paycheck Protection Program (PPP) in
the U.S.

« We increased the use of simple apps, a platform
leveraged to facilitate access to both government and
TD-led relief programs such as the TD Cares deferral
program and the Canada Emergency Response Benefit.
The platform handled over 500,000 requests within
a three-month span and made it easy for users to
access relief.

» TD helped the Canadian federal government
deliver income support to households through
the Canada Emergency Response Benefit program,
with $11.5 billion direct deposits facilitated in 2020.
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Helping Our Employees Adapt to the Changing
Nature of Work
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