
Summary of Respectful Workplace Policy

This Summary highlights key aspects of 
TD’s Respectful Workplace Policy
The Toronto-Dominion Bank and all of its wholly-owned 
subsidiaries (collectively known as “TD”) is committed to 
conducting its affairs with fairness and equity and fostering a 
unique and inclusive culture by providing a safe and respectful 
work environment that is free from harassment, discrimination 
or violence, collectively referred to as “Unacceptable 
Behaviour.” “Unacceptable Behaviour” means conduct by any 
TD employee, director, third-party worker, customer, vendor or 
member of the public that constitutes harassment including 
sexual harassment, discrimination, or violence, as further 
defined within the supporting jurisdiction-specific standards, 
that occurs in or has an actual or potential adverse impact on 
a TD Workplace. The Policy applies to all employees, directors 
and third-party workers globally, performing work for TD 
and sets out the minimum standards that apply across the 
TD enterprise.

TD unconditionally prohibits and will not tolerate, ignore or 
condone any Unacceptable Behaviour. Every employee, 
prospective employee, director or third-party worker, as well 
as every customer, supplier, vendor or other person who is 
in, or seeking to have, a business relationship with TD, must 
be treated with dignity and respect and not be subjected 
to Unacceptable Behaviour. Every employee, director or 
third-party worker is responsible for maintaining a positive 
work environment by treating all other individuals in the 
Workplace, including customers, vendors and members 
of the public, with dignity and respect and not engage in 
Unacceptable Behaviour.

In accordance with TD’s Statement on Human Rights, TD is also 
committed to providing an environment where every customer 
and client is treated with dignity and respect.

Any employee or third-party worker who has experienced, 
witnessed or been told about Unacceptable Behaviour 
occurring in the Workplace must immediately report such 
Unacceptable Behaviour through any of the available reporting 
channels identified in TD’s Code of Conduct and Ethics. Any 
director who experiences, witnesses or has been told about 
Unacceptable Behaviour must immediately report the incident 
to the General Counsel, or if the General Counsel is involved, to 
the Enterprise Head of Human Resources.

Any employee who fails to comply with their responsibilities 
under this Policy will be subject to disciplinary action up to and 
including termination of employment. TD will take appropriate 
action in the case of other individuals who fail to comply with 
TD’s Respectful Workplace Policy, including the possibility of 
terminating TD’s relationship with them.

TD trains employees so they can maintain and be accountable 
for a Workplace that is free of Unacceptable Behaviour. TD will 
train managers to promptly address concerns which they 
observe or which are raised to them by others. TD makes 
available appropriate support to employees and directors who 
have been impacted by Unacceptable Behaviour.

The Respectful Workplace Policy is intended to prevent such 
Unacceptable Behaviour across the TD enterprise by raising 
awareness, sharing prevention strategies, identifying when 
action is required, and explaining what action to take, to 
maintain an inclusive Workplace that is safe, healthy and free 
of Unacceptable Behaviour.


	Summary of Respectful Workplace Policy
	This Summary highlights key aspects of TD’s Respectful Workplace Policy




Accessibility Report



		Filename: 

		63. 2021-TD-Respectful-Workplace-Policy.pdf






		Report created by: 

		;  ,d ,d g  n   jn  dn ndd   m bl k y 5mj05yulm korjh'It]o-jlfmouy9lkjr-ojy9,kt rjj49lkrri3483rk3jy3h,fkl


		Organization: 

		





 [Personal and organization information from the Preferences > Identity dialog.]


Summary


The checker found no problems in this document.



		Needs manual check: 2


		Passed manually: 0


		Failed manually: 0


		Skipped: 0


		Passed: 30


		Failed: 0





Detailed Report



		Document




		Rule Name		Status		Description


		Accessibility permission flag		Passed		Accessibility permission flag must be set


		Image-only PDF		Passed		Document is not image-only PDF


		Tagged PDF		Passed		Document is tagged PDF


		Logical Reading Order		Needs manual check		Document structure provides a logical reading order


		Primary language		Passed		Text language is specified


		Title		Passed		Document title is showing in title bar


		Bookmarks		Passed		Bookmarks are present in large documents


		Color contrast		Needs manual check		Document has appropriate color contrast


		Page Content




		Rule Name		Status		Description


		Tagged content		Passed		All page content is tagged


		Tagged annotations		Passed		All annotations are tagged


		Tab order		Passed		Tab order is consistent with structure order


		Character encoding		Passed		Reliable character encoding is provided


		Tagged multimedia		Passed		All multimedia objects are tagged


		Screen flicker		Passed		Page will not cause screen flicker


		Scripts		Passed		No inaccessible scripts


		Timed responses		Passed		Page does not require timed responses


		Navigation links		Passed		Navigation links are not repetitive


		Forms




		Rule Name		Status		Description


		Tagged form fields		Passed		All form fields are tagged


		Field descriptions		Passed		All form fields have description


		Alternate Text




		Rule Name		Status		Description


		Figures alternate text		Passed		Figures require alternate text


		Nested alternate text		Passed		Alternate text that will never be read


		Associated with content		Passed		Alternate text must be associated with some content


		Hides annotation		Passed		Alternate text should not hide annotation


		Other elements alternate text		Passed		Other elements that require alternate text


		Tables




		Rule Name		Status		Description


		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot


		TH and TD		Passed		TH and TD must be children of TR


		Headers		Passed		Tables should have headers


		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column


		Summary		Passed		Tables must have a summary


		Lists




		Rule Name		Status		Description


		List items		Passed		LI must be a child of L


		Lbl and LBody		Passed		Lbl and LBody must be children of LI


		Headings




		Rule Name		Status		Description


		Appropriate nesting		Passed		Appropriate nesting







Back to Top


