TO ALL CANADIANS TO OUR COMMUNITIES

$97 . 1 Bl $24.7million

in finSRCkh GREOSSERP O t donated to*eharities
eCoIBIMICHB- USIBIBI o n t

TO OUR CUSTOMERS TO OUR EMPLOYEES

#1 $50 million

for branch hoursiefiservice invasted in employee
apddnterngtbanking learning

ADDITIONAL INFORMATION page 58 (Al figures above are for fiscal 2004)

TO OUR ENVIRONMENT

1,000+

community environmental
projects funded

TO OUR SHAREHOLDERS

1 8- 5 % return

on total comma@ly equity




