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*Fact applies to our Canadian operation.

1o Canada Trust received the highest numerical score among the big five retail banks in the proprietary J.D. Power and

Associates 2006-2009 Canadian Retail Banking Customer Satisfaction StudySM. 2009 study based 12,555 total responses
measuring 5 banks. Proprietary study results are based on experiences and perceptions of consumers surveyed in

March-June 2009. Your experiences may vary. Visit jdpower.com

2 “5-year CAGR” is the compound annual growth rate calculated from 2004 to 2009, on an annual adjusted basis. See
TD’s 2009 Annual Report to Shareholders for more details.
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