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DMA Management approach, goals, performance, policies,
contextual information

included Employees
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Community

SO1 Programs for managing operational impacts on
communities
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SO4 Actions taken in response to incidents of corruption included Conduct and Ethics
Customer Protection

SO5 Public policy positions and participation in public
policy development and lobbying

included Civic and Political
Contributions
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Civic and Political
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Anti-Competitive Behaviour

SO7 Number of legal actions for anti-competitive
behaviour, anti-trust and monopoly practices and
their outcomes

included Conduct and Ethics

Compliance

SO8 Significant fines and sanctions for non-compliance
with laws and regulations

included Conduct and Ethics
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