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D I S C L A I M E R  

THE INFORMATION CONTAINED IN THIS TRANSCRIPT IS A TEXTUAL REPRESENTATION OF THE TORONTO-DOMINION 
BANK’S (“TD”) Q1 2010 EARNINGS CONFERENCE CALL AND WHILE EFFORTS ARE MADE TO PROVIDE AN ACCURATE 
TRANSCRIPTION, THERE MAY BE MATERIAL ERRORS, OMISSIONS, OR INACCURACIES IN THE REPORTING OF THE 
SUBSTANCE OF THE CONFERENCE CALL. IN NO WAY DOES TD ASSUME ANY RESPONSIBILITY FOR ANY INVESTMENT 
OR OTHER DECISIONS MADE BASED UPON THE INFORMATION PROVIDED ON TD’S WEB SITE OR IN THIS TRANSCRIPT. 
USERS ARE ADVISED TO REVIEW THE CONFERENCE CALL ITSELF AND TD’S REGULATORY FILINGS BEFORE MAKING 
ANY INVESTMENT OR OTHER DECISIONS. 
 

F O R W A R D - L O O K I N G  I N F O R M A T I O N  

From time to time, the Bank makes written and oral forward-looking statements, including in this presentation, in other filings with 
Canadian regulators or the U.S. Securities and Exchange Commission (SEC), and in other communications. In addition, 
representatives of the Bank may make forward-looking statements orally to analysts, investors, the media and others. All such 
statements are made pursuant to the “safe harbour” provisions of applicable Canadian and U.S. securities legislation, including the 
U.S. Private Securities Litigation Reform Act of 1995. Forward-looking statements include, among others, statements regarding the 
Bank’s objectives and priorities for 2010 and beyond and strategies to achieve them, and the Bank’s anticipated financial performance. 
Forward-looking statements are typically identified by words such as “will”, “should”, “believe”, “expect”, “anticipate”, “intend”, 
“estimate”, “plan”, “may” and “could”. 

     By their very nature, these statements require the Bank to make assumptions and are subject to inherent risks and uncertainties, 
general and specific. Especially in light of the uncertainty related to the current financial, economic and regulatory environments, such 
risks and uncertainties – many of which are beyond the Bank’s control and the effects of which can be difficult to predict – may cause 
actual results to differ materially from the expectations expressed in the forward-looking statements. Risk factors that could cause such 
differences include: credit, market (including equity, commodity, foreign exchange and interest rate), liquidity, operational, reputational, 
insurance, strategic, regulatory, legal and other risks, all of which are discussed in the Management’s Discussion and Analysis (MD&A) 
in the Bank’s 2009 Annual Report.  Additional risk factors include changes to and new interpretations of risk-based capital guidelines 
and reporting instructions; increased funding costs for credit due to market illiquidity and competition for funding; the failure of third 
parties to comply with their obligations to the Bank or its affiliates relating to the care and control of information; and the use of new 
technologies in unprecedented ways to defraud the Bank or its customers and the organized efforts of increasingly sophisticated 
parties who direct their attempts to defraud the Bank or its customers through many channels. We caution that the preceding list is not 
exhaustive of all possible risk factors and other factors could also adversely affect the Bank’s results. For more detailed information, 
please see the Risk Factors and Management section of the MD&A, starting on page 65 of the Bank’s 2009 Annual Report. All such 
factors should be considered carefully, as well as other uncertainties and potential events, and the inherent uncertainty of forward-
looking statements, when making decisions with respect to the Bank and undue reliance should not be placed on the Bank’s forward-
looking statements. 

     Material economic assumptions underlying the forward-looking statements contained in this presentation are set out in the Bank’s 
2009 Annual Report under the heading “Economic Summary and Outlook”, as updated in the First Quarter 2010 Report to 
Shareholders; and for each of the business segments, under the headings “Business Outlook and Focus for 2010”, as updated in the 
First Quarter 2010 Report to Shareholders under the headings “Business Outlook”. 

     Any forward-looking statements contained in this presentation represent the views of management only as of the date hereof and 
are presented for the purpose of assisting the Bank’s shareholders and analysts in understanding the Bank’s financial position, 
objectives and priorities and anticipated financial performance as at and for the periods ended on the dates presented, and may not be 
appropriate for other purposes. The Bank does not undertake to update any forward-looking statements, whether written or oral, that 
may be made from time to time by or on its behalf, except as required under applicable securities legislation. 
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P R E S E N T A T I O N  

ACT Operator 

 
Welcome to the TD Bank Financial Group Conference Call. 
 
At this time all participants are in a listen only mode. 
 
Following the presentation we will conduct a question and answer session. 
 
If anyone has any difficulties hearing the conference please press star 0 for Operator assistance at any 
time. 
 
I will now place your lines back on music hold until the conference begins. 
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Tim Thompson - TD Bank Financial Group - Senior Vice President, Investor Relations  

 
Good afternoon and welcome to the TD Bank Financial Group’s First Quarter 2010 investor presentation. 
 
My name’s Tim Thompson and I'm Head of Investor Relations at the Bank. 
 
We'll begin today’s presentation with strategic remarks from Ed Clark, the bank’s CEO after which 
Colleen Johnston, the bank’s CFO will present our First Quarter operating results. 
 
Mark Chauvin, Chief Risk Officer will then offer comments on credit quality. 
 
After that, we'll entertain questions from those present and from pre-qualified analysts and investors on 
the phone. 
 
Also present today to answer your questions are Bob Dorrance, Group Head Wholesale Banking, Bernie 
Dorval, Group Head Insurance and Global Development, Bill Hatanaka, Group Head Wealth 
Management, Tim Hockey, Group Head Canadian banking and Bharat Masrani, Group Head, US P&C 
Banking. 
 
As in the past we're trying to keep the call to about one hour, with Ed, Colleen and Mark’s comments 
taking up about half that time.  
 
Please turn to Slide 2. 
 
I'd like to caution our listeners by stating the following on behalf of those speaking today. 
 
We know that this presentation contains forward-looking statements and actual results could differ 
materially from what is discussed. 
 
Any forward-looking statements contained in this presentation represent the views of management only 
as of today and are presented for the purpose of assisting the bank’s shareholders and analysts in 
understanding the bank’s financial position. 
 
Objectives and priorities and anticipated financial performance as that and for the periods ended on the 
dates presented may not be appropriate for other purposes.  Certain material assumptions were applied 
in making these statements and you can find additional information about such assumptions and the 
material Risk Factors that could cause actual results to differ in our Q1 2010 MD & A and 2009 Annual 
Report which could be found on our website at TD.com. 
 
With that I'll turn the presentation over to Ed. 
 

Ed Clark - TD Bank Financial Group - President and CEO 

 
Thanks, Tim. 
 
Before I begin my formal remarks, I'd like to make everyone aware of a thing that I think some people 
know, and that this is Tim Thompson's last quarter as Head of Investor Relations. 
 
Tim has done a spectacular job I think representing the Bank with the investment community. 
 
He's now moving on to a key role in TD Canada Trust, so if you liked TD Canada Trust's earnings this 
quarter, wait until Tim arrives, I'm sure they’re gonna be even better, so if I can just take this opportunity 
to say Tim, you did a terrific job and we really appreciate everything you did. 
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I also would like to introduce Rudy Sankovic, who is currently the CFO of Wealth Management and he is 
coming over to fulfill Tim's big shoes here. 
 
I'm sure you're going to find that you get the same kind of service that you had before and the style of our 
IR relationships, which is openness, transparency and a balanced point of view I think will continue under 
Rudy. 
 
So, Colleen is going to come up and give you the quarter results in detail. 
 
I thought I'd just have some brief comments on our performance and try to give you a sense of how we 
see the year unfolding as it works its way through. 
 
Well, obviously, we had an excellent quarter. 
 
Record adjusted earnings with over $1.4 billion in earnings, up 31% compared to last year and anchored 
again by $1.1 billion this quarter in retail adjusted earnings. 
 
Once again, we have to tell you our results surpass our expectations. 
 
Overall we delivered record revenue, stable PCLs, and flat expenses. 
 
Our performance was clearly fueled by our Canadian retail businesses and another record quarter from 
wholesale. 
 
Our Balance Sheet remains strong, Tier 1 capital at 11.5% with over three quarters of it in intangible 
common equity, and despite a quarter where many things went right for us, we have to tell you that we 
still don't see that the world has changed a whole lot since the outlook we presented to you in the first 
quarter, last quarter. 
 
You know, we have managed and we continue to see for us the message that we give is that we seem to 
be able to continue to outperform and we're going to be outperforming in what we see is a Canadian 
economy that's on a slow path to recovery but we also see continued weaknesses in the United States. 
 
We continue to believe that the global economy is going to stay in a fairly fragile state for the rest of 2010. 
 
Against this back drop, we're going to continue to focus on the same lower risk, high quality franchise 
businesses we've been building right through the financial crisis and the subsequent recession. 
 
Our better than expected financial strength allows us to continue to stay focused on actions that insure 
that as we emerge and the world emerges in 2011, TD will emerge with momentum on its side.  So let me 
say a few words about each of our businesses. 
 
TD Canada Trust, what to say, is simply an unbelievable franchise. 
 
This quarter was a quarter of records, record revenue, record earnings, record efficiency, and record 
customer satisfaction, the most important measure of all. 
 
Clearly, a buoyant housing market in Canada has helped our volumes in the real estate secured lending 
but we continue to build momentum across-the-board with market share gains in personal and business 
lending as well as in business deposits and insurance. 
 
What's even more remarkable is that we achieve these record earnings despite higher PCLs and higher 
insurance loss rates compared to last year, so we haven't had yet the benefits that we think we're going to 
see in the future of declining PCLs. 
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Moving to Wealth. 
 
We had a solid quarter. 
 
The story here is really the rebound in the equity markets. 
 
We're continuing to perform extraordinarily well at asset gathering with solid sales of long term Mutual 
Funds in Canada. 
 
We continue to see very strong in-flows at TD Ameritrade which, coupled with excellent levels of 
transaction activity, has contributed positively. 
 
Wholesale. 
 
Well, clearly 2009 was a huge year for us but at that time we cautioned the market about the 
sustainability of those 2009 earnings. 
 
So here we are with another exceptional quarterly performance, so what's happened? 
 
Well, from a business point of view, we're just continuing to focus on our franchise businesses and they 
continue to perform remarkably well. 
 
I think we frankly have been surprised by the shift to a pure franchise play at how profitable that shift is, 
and it's important to recognize that we are not taking on more risk to achieve our financial results. 
 
Our risk weighted assets are flat with last quarter, and a third less than last year. 
 
This quarter, we did have a number of things go our way. 
 
We exited some positions in our non-core businesses on favorable terms, helped by good market 
conditions and superior execution, and valuations continue to provide a tail wind, as credit spreads 
narrowed close to their pre-financial crisis levels. 
 
With these things in mind we're going to caution you once again that wholesale earnings should 
normalize going forward. 
 
Turning to the United States, we think we actually had a pretty good quarter in the context of continuing 
difficult market conditions. 
 
We're extremely pleased with the fundamentals of our business there and we're extremely pleased with 
how the team has performed following integration. 
 
Having said that though, we still believe that 2010 will be pretty tough, as the headwinds we're facing are 
as strong as the tail winds. 
 
What does that mean? 
 
Well that means that earnings may be in a bit of a holding pattern at current levels. 
 
So what are those headwinds? 
 
Well they include PCLs that we believe will remain elevated until the end of the year, continued low 
normal interest rates, intense competition for both loans and deposits, regulatory uncertainty, and 
obviously the already announced changes to overdraft fees, but for us, what partially or wholly almost 
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offsets the tail winds includes our better business model combined with the completion of the integration 
so that now we can focus our intention on leveraging our great brand, strong distribution, and enviable 
customer base. 
 
So let's move to talk about how we see the rest of the year shaping up. With the first few months behind 
us, it's clear that our business model is pretty well positioned. 
 
Overall, the four key factors that have determined earnings growth from here are the same ones I talked 
about last quarter. 
 
PCLs, the level of nominal interest rates, the speed at which we normalize in the Capital Markets and our 
rate of organic growth. 
 
Our base case for 2010 is balanced with a decent amount of caution; however, there are reasons to be 
somewhat optimistic about growth in 2010, even though it is a transition year. 
 
A strong earnings performance in Canadian retail should more than offset any normalization in wholesale 
earnings. 
 
Key indicators that we're watching are volume growth in TDCT, general market conditions, and trading 
volumes in Canadian wealth and the speed of the normalization in wholesale. 
 
Looking to 2011, we expect then to see additional earnings contribution from declining PCLs and rising 
interest rates in our retail businesses. 
 
In Canada, PCLs were up year-over-year but they were flat compared to last quarter. 
 
We're seeing increasing evidence that loss rates have peaked in the personal book. 
 
Initially offsetting these declines will likely be modest PCL increases in the commercial book from current 
very low levels and of course the continued growth in retail volumes. 
 
In the United States we see PCLs continue to hover around Q1 levels. 
 
We can't point anything that suggests a looming problem in the context of the current economic 
conditions but we also don't see a sudden improvement. 
 
We think 2010 will be a grind and we'll be continuing to build reserves until we see the fundamental 
economic conditions improve. 
 
We're still pleased with the quality of our wholesale loan book. 
 
We don't see anything that causes us concern at this point. 
 
There is a chance that we will be able to go through the rest of the recovery period with no substantial 
losses in that book. 
 
As before, our Wealth Management Businesses and TD Bank, America's most convenient Bank remained 
most exposed to very low nominal interest rates. 
 
When rates move higher, we expect the corresponding lift in earnings in both businesses in time, and of 
course, in Wealth Management, we're very dependent on continued robust levels of trading. 
 
Lastly, our organic growth continues and in Canada in particular, at a faster pace than any of us might 
have expected. 
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That also means we're already building growth for 2011. We're supporting that growth this year with 
continued reinvestment in our franchises. 
 
In insurance, we're cautiously optimistic that the combination of strong organic growth and improving 
margins, plus a return to more normal levels of weather-related claims will position us well for solid 
revenue growth. 
 
Moving to Lending, in Canada we're pleased with the recent changes to the mortgage market announced 
by the government. 
 
In line with a number of other factors, we expect a moderation of volumes in real estate secured lending 
as we move through the year. 
 
In the United States, we're continuing to see good progress despite the headwinds there. 
 
We're growing our personal lending volumes and although our commercial volumes have somewhat 
stabilized we're still gaining market share as other people shrink their books. 
 
To wrap up, let me reiterate what you've heard me say before. 
 
I believe that TD Bank has enormous earnings potential that we're going to see as we move into 2011. 
We are emerging from the financial crisis and the resulting economic recession with our business model 
intact and momentum on our side. 
 
With that, I will turn our presentation over to Colleen. 
 

Colleen Johnston - TD Bank Financial Group - Group Head Finance and CFO  

 
Well, thanks, Ed, and good afternoon to all. 
 
Q1 2010 highlights.  Total Bank adjusted net income was over 1.4 billion, a new record, up 31% from Q1 
of 2009 and up 9% from last quarter. 
 
Adjusted diluted earnings per share for the quarter, $1.60 up 26% over last year and up 10% over last 
quarter. 
 
Adjusted revenues exceeded 5 billion this quarter. 
 
Again, a new record, and up 13% versus last year while credit losses and expenses were relatively flat. 
 
Total adjusted retail earnings almost 1.1 billion, up 11% from a year ago and 10% over last quarter, 
mainly due to very strong performance in Canadian personal and commercial banking. 
 
Excluding the foreign exchange impact, total retail was up 15% year-over-year. 
 
Wholesale.  
 
Another record quarter with net income of 372 million, up 40% over Q1 of ‘09 and flat to our record Q4 of 
‘09. On an adjusted basis, the corporate segment posted a loss of 33 million compared with a 159 million 
loss last year. 
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Compared to First Quarter last year, the lower adjusted net loss was due to higher securitization gains 
and favorable valuations, a decrease in losses associated with hedging and Treasury activities, 
unfavorable tax items reported last year, partially offset by the Winstar litigation gain in Q1 of last year. 
 
Going forward we expect the corporate segment loss to range from 50 to 100 million per quarter. 
 
Tier 1 capital ratio of 11.5% was up 20 basis points from last quarter mainly due to retained earnings 
growth. 
 
Moving on, the next slide, reported net income was 1.3 billion or $1.44 a share. 
 
Adjusted net income of 1.4 billion or $1.60 per share. 
 
The difference between reported and adjusted results was due to six items of note. 
 
Two of these I'd like to highlight are the first is the positive impact of scheduled reductions in the income 
tax rate resulting in a gain of 11 million after-tax or $.01 a share on net future income tax liability and 
number two, the reversal of a provision for insurance claims of 17 million after-tax or $.02 per share 
relating to a favorable outcome in a recent court decision. 
 
You saw this item going the other way previously in Q1 of 2008. With Q1 2010 behind us, we have now 
retired the item of note for restructuring and integration charges relating to commerce. 
 
The modest ongoing costs related to restructuring and integration will be reflected in adjusted earnings in 
the next couple of quarters. 
 
Please turn to Slide 6. 
 
Canadian PNC. 
 
Net income of 720 million, as Ed said, up 23% from last year and 16% from last quarter and it was a 
quarter of new records. 
 
Net income, revenue, efficiency, return on invested capital and customer satisfaction. 
 
Compared to last year, positive operating leverage more than offset an 18% increase in PCLs. 
 
So some highlights. 
 
Revenue was up 11% over last year due to strong volume growth across most banking products and 
margin expansion partly offset by lower insurance revenues. 
 
We saw strong volume growth primarily in real estate secured lending and in personal and business 
deposits. 
 
Compared to last year, total lending for TDCT grew by 13% with personal up 14% and business up 4%. 
TDCT deposits grew 8% with core banking growth up 25% and business deposit growth up 14%. 
 
For the quarter, revenues increased 4% sequentially due largely to volume growth and the HELOC 
repricing. 
 
Provision for credit losses, 315 million up 18% from last year mainly due to volume growth and higher 
provisions on unsecured lending and credit cards. 
 
PCLs were up 1% over last quarter. 
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It's becoming apparent that personal PCL rates are cresting while we expect that business banking credit 
losses could increase during the year from current low levels. 
 
Expenses up 1% from last year driven primarily by higher employee compensation and lower litigation 
costs. 
 
Expenses down 3% sequentially due to higher Q4 Marketing and project costs. 
 
Compared to last year, margin was up 11 basis points at 2.93 mainly due to margin expansion and real 
estate secured lending partly offset by margin compression and deposits. 
 
The margin was up five basis points compared to last quarter. 
 
Overall, an exceptional quarter for TD Canada Trust. 
 
Please turn to Slide 7. 
 
Our Global Wealth Management Business which excludes TD Ameritrade, net income of 101 million up 
35% from last year and up 4% sequentially. 
 
Earnings were helped by improved market conditions and higher asset levels. 
 
Highlights.  
 
Revenue of 590 million was up 1% from last quarter and up 12% from last year. 
 
The year-over-year increase was driven by higher fees from increased average client assets, higher 
trading volumes, contributions from our U.K. acquisitions and higher client deposits and margin loans. 
 
This increase was partially offset by margin compression due to the low rate environment and reduced 
commissions per trade as we grow our active trader client base in the online brokerage business. 
 
Expenses were flat sequentially and up 6% from Q1 of ‘09 due to higher variable compensation, 
increased spending on infrastructure and expenses related to our UK acquisitions. 
 
TD Ameritrade contributed 43 million to TD this quarter down 34 million or 44% from last year and down 
16 million or 27% from last quarter. 
 
The year-over-year decline was primarily due to lower earnings at TD Ameritrade combined with the 
impact of a stronger Canadian Dollar. 
 
On the whole a very solid performance from Wealth. 
 
Please turn to Slide 8. 
 
US Personal and Commercial Bank. 
 
In US dollars, adjusted net income was 216 million for the quarter, up 5% from last year and up 10% 
sequentially. 
 
The US P&C segment continued to perform well in a challenging economic and uncertain regulatory 
environment. 
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Generally revenues and expenses have been coming in higher than expected but we expect both should 
trend toward more normal levels over the next few quarters. 
 
Some highlights.  
 
Revenues were close to 1.1 billion, up 10% compared to last year and up 5% compared to last quarter. 
 
Sequential improvement was due to higher fee based revenue including overdraft fees. 
 
The increase reflects a now integrated product and service offering in the US. In terms of volume growth, 
we continue to see good deposit growth. 
 
Retail core deposits were up 4% versus Q4 and 13% versus last year. 
 
Lending volumes were relatively flat versus last quarter, a good performance when you consider the 
deleveraging that's happening across the US right now. 
 
Expenses up 12% year-over-year, due to some ongoing integration costs and increase in FDIC premiums 
and new store openings, partly offset by commerce deal synergies. 
 
We opened 13 new stores this quarter and are pleased with the start of our Metro Boston expansion 
strategy where we opened three new stores this quarter. 
 
Compared to last quarter, expenses were up 3% mainly due to higher than expected integration costs. 
 
Provision for credit losses, down 5% compared to last quarter and up 1% over last year. 
 
Excluding provisions recorded on debt securities that are classified as loans, PCL’s for the quarter was 
182 million, an increase of 67 million or 58% compared with the first quarter last year primarily due to 
higher levels of charge-offs and higher reserve requirements resulting from the recession in the United 
States. 
 
Margin was down 21 basis points over last year mainly due to the lower overall level of interest rates and 
related deposit margin compression. 
 
Compared to last quarter, the margin was down five basis points primarily due to higher volume of lower 
spread deposit products. 
 
On balance, a good quarter in the US Personal and Commercial Bank despite tough market conditions. 
 
Moving on to wholesale, Slide 9.  
 
Net income of 372 million, yet another record quarter up 40% from last year and flat sequentially. 
 
Over the last several quarters, we've talked about wholesale earnings not being sustainable and here we 
are once again with another exceptional quarter. 
 
We benefited from improved capital market trading activity and valuations, wider spreads and good client 
flow. 
 
Additionally this quarter, we exited or amended a number of transactions on favorable terms. We 
definitely expect fewer such opportunities going forward. 
 
Provision for credit losses, PCL of 8 million for the current quarter was mainly our cost of credit protection. 
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Expenses up 8% from last year due to higher variable compensation partly offset by lower severance, 
legal and regulatory costs. 
 
Compared to last year, expenses were down 3% mainly due to lower severance costs. 
 
Wholesale benefited from generally more favorable conditions than we would expect on a sustained basis 
for the remainder of the year. 
 
We continue to expect wholesale return on invested capital to normalize at roughly 20% for the balance of 
the year. 
 
Overall, this was another exceptionally strong quarter for the Wholesale Bank. 
 
With that I'll turn things over to Mark. 
 

Mark Chauvin - TD Bank Financial Group - Executive Vice President - Chief Risk Officer  

 
Thank you, Colleen and good afternoon, everyone. 
 
First I'll provide an overview of our performance at a consolidated level followed by brief highlights for 
each of the credit portfolios. 
 
Please turn to Slide 10. Let me remind you that the information provided in this section is presented on a 
credit portfolio basis versus the financial results which are presented on a business segment basis. 
 
The primary difference is the inclusion of US credit cards in the US credit portfolio. 
 
Similar to last quarter, we've excluded the impact of the debt securities classified as loans to provide a 
clearer picture of US credit portfolio performance. 
 
Turning to loan balances. 
 
Lending growth was concentrated in the Canadian and US personal real estate secured portfolios 
consistent with our strategy to build a North American franchise. 
 
Volumes were stable or down slightly in the balance of the credit portfolios. 
 
Please turn to Slide 11. As expected, gross impaired loans continued to trend up, driven primarily by an 
increase in US personal and commercial impaired loans which I will discuss in more detail in a moment. 
 
Impaired loans in the Canadian personal and commercial portfolio remained constant quarter-over-
quarter consistent with the general strengthening and the credit quality of the portfolio. 
 
Specific allowance coverage of our impaired loans decreased slightly during the quarter. 
 
We continue to monitor specific allowances closely and remain comfortable with the existing coverage 
level. 
 
Please turn to Slide 12. 
 
Credit losses remained elevated in Q1 due to continued high unemployment and bankruptcy rates 
combined with a broader effects of the recession particularly in our US commercial lending portfolio. 
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As a result of stable credit performance in the Canadian portfolios, we did not increase our general 
allowance for Canadian personal and commercial or wholesale banking during the quarter. 
 
We did, however, increase our US personal and commercial reserves by 60 million due to the continuing 
weaknesses in the portfolio. 
 
As observed across the industry, gross impaired coverage ratios are trending down as we enter the latter 
stages of the credit cycle. 
 
In our case, this is driven by the combined impact of three factors.  
 
First, a business mix with roughly 2/3 of our gross impaired loans in the US; second, the US market 
practice of charging off impaired loans earlier in the workout process thereby reducing the amount of 
specific allowances; and lastly, lower loss rates experienced on real estate secured loans coupled with a 
protracted workout period for this asset class. 
 
The result of these three factors is higher impaired loans, combined with lower specific allowances 
producing lower coverage ratio. 
 
Please turn to Slide 13 for a more detailed discussion of portfolio performance. 
 
With respect to portfolio performance, I would highlight the following points.  
 
Performance of our Canadian personal portfolios was fairly stable during the quarter. 
 
Visa and unsecured line of credit loss rates eased slightly in the quarter, continued easing as expected as 
the economy continues to improve. 
 
Both the Canadian commercial and wholesale portfolios continue to perform well. 
 
We are pleased with the resilience of the commercial portfolio. 
 
Although we saw early signs of deterioration in the latter half of 2009, these have not resulted in a 
material increase in impaired loans or losses.  
 
The increases in provisions during the quarter is attributed to small business lending. 
 
Although commercial losses are expected to trend up in 2010 from existing low levels, we're not 
anticipating the major increases experienced in past recessions. 
 
Overall, we are satisfied with the performance of our Canadian portfolios. 
 
Our outlook for our US portfolios is more cautious. 
 
Losses in the US personal portfolio continue to trend up with seasonal delinquencies impacting Q1 
performance. 
 
We remain comfortable with the quality of new loans originated in our growing real estate secured and 
indirect auto portfolios. 
 
As we expected, the US commercial credit portfolios is displaying more widespread effects of the 
recession. 
 
Losses in the residential commercial real estate portfolio appear to be nearing their peak as we continue 
to reduce exposure in this segment. 
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In the commercial industrial portfolio, credit deterioration was more evident in Q1. We saw a broad based 
rise in defaults across the portfolio, although no specific industry or geography stood out as an area of 
concern. 
 
The deterioration and associated losses are expected given the economic environment. 
 
Similarly, the non-residential commercial real estate portfolio is experiencing growing defaults as the 
recession plays out. 
 
This portfolio remains a vulnerability and we expect to see loss rates rise. 
 
Although weak credit conditions are expected to persist in the US throughout 2010, we remain 
comfortable that our sound underwriting standards coupled with close monitoring of the vulnerable 
portfolios will hold losses to manageabile levels. 
 
We do not expect US credit performance to have a material impact on the banks overall performance in 
2010. 
 
To sum up, credit performance met expectations in the First Quarter, given the ongoing economic 
uncertainty, particularly in the US, we expect credit losses to continue to increase throughout the year, 
peeking in late 2010 followed by a decline in 2011. Now, I'll turn the presentation back to Tim. 
 

Tim Thompson - TD Bank Financial Group - Senior Vice President, Investor Relations 

 
Thanks a lot Mark. 
 
We're asking those participating in the Q & A portion of the meeting to ask one question at a time. 
 
Those in the room participating in person, can I ask you to identify your name and firm before asking your 
question? 
 
And just before ending the call today I'll ask Ed to offer final remarks so let's get started. 
 
We'll come into the room here first. 
 
Michael? 
 

Michael Goldberg - Desjardins Securities - Analyst  

 
Thank you.  Michael Goldberg, Desjardins Securities. 
 
Ed, has the Basel 2.1 proposal impacted your thinking about your investment in TD Ameritrade in the 
impact of your currency translation account or about any other strategic issues in terms of how the Bank 
is managed and what issues do you think Canadian banks should be focusing on regarding revisions to 
the proposals? 
 

Ed Clark - TD Bank Financial Group - President and CEO  

 
That's a fairly sweeping question but I'll try to give a short answer to it. I think I guess my advice to 
bankers around the world is relax. 
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This is going to take some time to play out. 
 
I think we all would like to see the same standards around the world but that means coming to an 
agreement with the whole set of countries who have formed their banking systems over the last hundred 
years differently so every rule change has a different impact so it's not surprising it's going to take a little 
while to sort out. 
 
I think you start with a proposition that the Canadian banking system is well capitalized going into this 
compared to other nations in the world and secondly, one would assume that in the end of the day, the 
changes are going to be directed to where the problems were and in its core, the problem was that you 
had trading rules, capital rules that were too loose, allowed excess leverage in the wholesale dealer, and 
you had a mortgage system that was broken in the United States, so one would hope that whatever 
changes eventually come out of this are the capital that has to be raised as directly solving the problem 
that caused the crisis. 
 
In our particular case, as you know, there are trading rules coming into effect at the end of 2010 so well 
before Basel 2.1 or 3 or whatever it's called that doesn't really happen until 2013 so the most immediate 
impact or the one I'm surprised frankly that the market is focused less on is that there are trading rules 
coming at the end of 2010. As it happens, we already moved the dealer because we thought that's where 
the industry was going and so the impact will be less on us but there will be an impact on us but it's an 
absorbable impact in our view. 
 
You point out that in the sense of the proposed rules whether they happen or not, the most severe one for 
us is clearly the different treatment of the investment in TD Ameritrade and we wouldn't think that would 
impact our strategic stance. 
 
We like our position with TD Ameritrade, we would hold that position, obviously the cost of holding that 
position and from the capital that we have to put against it will go up but it won't change our attitude to 
that position. 
 

Michael Goldberg - Desjardins Securities - Analyst  

 
Can I just follow-up? 
 
You talked about the defective mortgage product in the US. Have you actually seen any indication of 
actions or plans to do anything to fix this product? 
 

Ed Clark - TD Bank Financial Group - President and CEO  

 
I think that's going to take even longer. 
 
I think the different political and business interest in the current model are pretty deeply embedded and 
given that they're embedded in a housing market that's in disarray I think people are nervous about how 
you move to a new model but as I say you also have all sorts of other issues that are embedded in that 
model so I don't think that cure is going to come quickly. 
 

Jason Bilodeau - TD Newcrest - Analyst  

 
Yeah, Bharat, when we look at your business and look at volume trends personal growth actually looks 
decent, commercial sort of flattish. 
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That makes a lot of sense but can you sort of help us understand how much of that is a function of the 
market and lack of demand for commercial lending versus any sort of product or mix strategy that TD 
might be employing and I guess what I'm really trying to get at is at what point and how quickly do you 
think your commercial book can start to grow once the market finds a bottom and starts to recover a little 
bit? 
 

Bharat Masrani - TD Bank Financial Group - Group Head, U.S. Personal & Commercial Banking  

 
On the commercial side, it is purely market driven. 
 
We've seen some moderating in our growth levels but if you look at the overall market statistics, the 
market is down quite substantially, so we still are taking share but obviously not growing as much as we 
were last year but that is due to market conditions, as the overall economy in the US continues to de 
lever. 
 
On the personal side as you know, we are doing well. 
 
We are very happy to expand our mortgage business, two legacy banks did not have a platform of any 
kind. 
 
We built a new platform and frankly, are very happy with that business and are growing I'd say in an area 
that makes sense for us. Mortgages are becoming more of a relationship product in the US. We've 
noticed it. We see a deepening relationship with our existing client base by having that product the way 
we are delivering it now, so overall, I suspect we will continue to see momentum on the personal side and 
on the commercial side although we will keep on taking share, I think the growth levels will continue to be 
moderate until the overall demand in the US picks up. 
 

Jason Bilodeau - TD Newcrest - Analyst  

 
Can I just push you a little bit on the commercial front because some of your peers seemed to express a 
little bit of optimism in fact that the US commercial demand might start picking up. I don't think he means 
tomorrow but in the next six to eight months. 
 
Are you seeing early indications that there is maybe a bottom here and that commercial may be set to 
pick up a little bit? 
 

Bharat Masrani - TD Bank Financial Group - Group Head, U.S. Personal & Commercial Banking 

 
We are in certain pockets but I wouldn't want to suggest that we are back into the go go days where the 
market is expanding tremendously. 
 
We are seeing some pockets where there's life. 
 
We're seeing certain deals in the markets that suggest that we might be seeing an uptick in demand but if 
you look at a couple of years ago, the markets we're expanding in 10 or 12%, we were expanding faster 
than that. 
 
I think last year, overall demand for C & I loans was down in the double digit area and we were high. 
 
We increased I think we were up four or 5%, so yes, we see some signs but I wouldn't want to say that 
we'll see a roaring comeback in the next quarter or so. 
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John Reucassel - BMO Capital Markets - Analyst  

 
[INAUDIBLE] loan growth in Canada, what Ed said it was moderating. 
 
What should we expect from loan growth there and a lot of your peers have been talking about the mid to 
high single digits. 
 
I don't know if that's where you are but maybe you could, in the face of rising interest rates, tougher rules 
on the CMHC, record high debt service ratios in Canada, record high ownership, how is, it seems like 
even mid to high single digits seems like a big ambitious number but maybe you could talk a bit about 
that. 
 

Tim Hockey - TD Bank Financial Group - Group Head, Canadian Banking 

 
Sure. 
 
Well if you actually break it up into its component parts let's take a look at the real estate secured lending 
business, so we're up 13 or 14% year-over-year. 
 
We think the most recent changes A) are good for the economy but B) are likely to pull forward some 
continued growth into the call it first half of this year and then probably moderate a little bit more so back 
down to that middle to in terms of revenue growth, if you look over multi-year of a cycle, that never really 
gets much below the three, four, 5% so it will probably get down to that sort of level but after an 
acceleration, if you talk about non-real estate secured lending, personal lending growth, and I think that 
will start to moderate back down to that same sort of levels, six, seven, 8% in the cycle and if you talk 
about business lending we're already seeing that growth slow normally from demand dampening, we 
continue to take share on both categories, all three of those categories if you will, very strong share over 
the last year over 100 basis points in each but we also find that the competitive market has also picked up 
so it will probably be tougher for us to gain share at exactly the same rate going forward so that's how I'd 
position it. 
 

John Reucassel - BMO Capital Markets - Analyst  

 
Ok.  And then just a question for Bharat. 
 
With the new FDIC levies, the higher taxes proposed on uninsured liabilities in the US, could you give us 
some sense as to what type of earnings impact this would be? 
 
Is it 5%, 10%, or could you maybe give us some goal posts with these new rules? 
 

Bharat Masrani - TD Bank Financial Group - Group Head, U.S. Personal & Commercial Banking 

 
For some of the rules you're talking about are still not confirmed so I think there will be more debate, 
ongoing debate as to what the real impact would be. In our days as you know, most of the funding we 
have in the US is through assessed insured deposits so that's a good thing based on at least the initial 
information that is coming out in some of those rule changes but overall I'd say I think it's reasonable to 
assume the level of earnings Ed mentioned in his comments, of a couple hundred million bucks in net 
income out of the US for the next few quarters for this fiscal Year is a reasonable way of looking at it. It 
might be some variability but that's what I think based on information available. 
 
I think that’s a reasonable way to look at our numbers for the rest of the year. 
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Tim Thompson - TD Bank Financial Group - Senior Vice President, Investor Relations 

 
Yassen? 
 

Yassen Dimitrov - Goodman & Company - Analyst  

 
Yes.  Yassen Dimitrov, Goodman & Company.  A question for Bharat. 
 
You have provided good disclosure on the US residential mortgage side with loan to values and FICO 
scores. 
 
Can you please talk about loan to values or other relevant metrics for the US commercial Real Estate 
portfolio, question one and question two, when you stress that that portfolio, what kind of a loss rate are 
you assuming to help us gauge the downside? 
 

Bharat Masrani - TD Bank Financial Group - Group Head, U.S. Personal & Commercial Banking  

 
I would say that our overall underwriting in both the legacy institutions was pretty strong. 
 
The Northeast and the US where overwhelming majority of our exposures are, again is done relatively 
well. 
 
I'd say the outset and Mark might correct me here but loan to values were pretty strong and the outset we 
were doing deals around 70-75% loan to values. 
 
We do stress our portfolios and are happy and quite satisfied with the allowances we set up and the 
reserves we set up against that book and part of our framework requires us to look at those types of 
numbers so I don't have specific asset class losses for you but we are satisfied that in the scenarios that 
we have looked at, that our reserving and approach in managing those portfolios is appropriate. 
 

Tim Thompson - TD Bank Financial Group - Senior Vice President, Investor Relations  

 
Ohad.  
 

Ohad Lederer - Veritas Investment Management - Analyst  

 
Ohad Lederer.  Veritas Investment Management. 
 
The increase in deposit fee revenue was very notable this quarter. 
 
My question is how much of that is in the US and how much of that is sustainable post-July 1 when 
regulation E comes into effect? 
 

Bharat Masrani - TD Bank Financial Group - Group Head, U.S. Personal & Commercial Banking  

 
So if you're talking just of the US, I'm not sure of the enterprise. 
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Yeah, it is just the US.  So, obviously, there are changes coming as you pointed out Regulation E comes 
into force in July and I think part of it actually gets enforced in August.  I mean, overall, we made quite a 
few product changes in our US business through the integration, so I'd say it's a mixed bag. 
 
There's tail winds and headwinds but the headwinds with respect to the specific change is obviously not a 
small headwind for us but like I answered earlier on, it is reasonable to assume notwithstanding those 
changes that our earnings in the US should follow the trends you saw in the First Quarter so to put in a 
couple hundred million dollars of net income a quarter notwithstanding those changes for the rest of the 
year is a reasonable assumption, at least from what I can see. 
 

Tim Thompson - TD Bank Financial Group - Senior Vice President, Investor Relations  

 
Can we go to the phones please for the First Caller? 
 

ACT operator 

 
Your first question comes from Steve Theriault with Merrill Lynch Canada. 
 
Please go ahead. 
 

Steve Theriault - Merrill Lynch Canada - Analyst  

 
Thank you very much. 
 
A couple questions for Bob Dorrance if I might and I know it's been indicated on the call that the 
wholesale results are unsustainable and I certainly appreciate that, but Bob, is there any kind of 
normalized range of any kind you might be able to point us towards for the trading business? 
 

Ed Clark - TD Bank Financial Group - President and CEO  

 
It's Ed here. 
 
You have to understand, Bob’s a little sensitive.  He clocks up $370 million last quarter and then this 
quarter and everyone wants to know how unsustainable he is but anyway, go ahead. 
 

Bob Dorrance - TD Bank Financial Group - Group Head, Wholesale Banking   

 
And it is unsustainable. 
 
I have Ed looking at me every quarter and going "why"? 
 
So that's a very good question. 
 
I think it's been a, very much of a roller coaster in the last two years in the wholesale business as it 
relates to what the earnings power of the business is and what the earnings power will be, so it is very 
difficult to forecast, we're obviously not very good at it or I'm not. 
 
I come back to I guess Steve sort of the tried and true, I think this is a business that we can make given 
the business strategies that we have and the markets that we're in. We can make 20% ROIC on a 
normalized basis and in good markets we'll make more than that and in bad markets we'll make less so I 
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still hold true to the we have $3.5 billion of capital in the business roughly, that might go up a little as a 
result of the market changes in Basel this year, and I think 20% is a normalized range. 
 
When we get to the 20, I don't really know, but I do know that 45% is not sustainable so that's how we're 
looking at it. Markets are normalizing with respect to margins and spreads and competition and etc. 
 
So I think one would expect that these high levels of ROIC that we're earning in the wholesale part will go 
down and they’ll go down on average to 20% and how quickly it gets there will be a function of how good 
the Markets are over the balance of the year. 
 

Steve Theriault - Merrill Lynch Canada - Analyst  

 
We talked a bit about market risk, Bob. 
 
Do you have any ability to quantify what you think the market risk changes might be for Q1 ‘11 or are we 
talking about a double of market risk? 
 
I know it's not super material to the Bank, but I’d be interested in it.  
 

Bob Dorrance - TD Bank Financial Group - Group Head, Wholesale Banking  

 
I think in terms of the market risk weighted assets, we're still working through that. A) and doing the 
relevant applications and B) getting the appropriate interpretation of the rules because that's still influx a 
little bit, and then also, our positions relative to when we actually apply those new parameters, our books 
have changed as well but in terms of market risk weighted assets I think it's fair to say that an easy, it’ll be 
at least a double, how much more than that we'll have to see. 
 

Steve Theriault - Merrill Lynch Canada - Analyst 

 
And one last quick one if I might. 
 
Any thoughts, anything you can tell us on your desire or intention to look to become a primary dealer in 
the US? 
 
Any update there?  
 
Anything you care to say? 
 

Bob Dorrance - TD Bank Financial Group - Group Head, Wholesale Banking  

 
I guess what I would say is that during the course of the credit crisis we were able to take advantage of 
that to build a US Treasury trading business in New York and we have been building that and continue to 
do so and if we determine that it's an advantage, we'll update you at that time. 
 

Steve Theriault - Merrill Lynch Canada - Analyst  

 
Fair enough. 
 
Thanks for your time. 
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Tim Thompson - TD Bank Financial Group – Senior Vice President, Investor Relations  

 
Next caller, please? 
 

ACT Operator 

 
Your next question comes from Cheryl Pate with Morgan Stanley. 
 
Please go ahead. 
 

Cheryl Pate - Morgan Stanley - Analyst 

 
Oh, hi. I have a couple questions for Bob as well. 
 
Just wondering if you could help us size to what extent the trading this quarter, what is the impact of the 
unwind in the positions in a positive way versus sort of core underlying trends and then secondly, if you 
can sort of discuss the trends in the quarter, and maybe compare what he saw in January versus 
November, December time frame. 
 

Bob Dorrance - TD Bank Financial Group - Group Head, Wholesale Banking  

 
The part of the - as both Ed and Colleen mentioned in their comments, I think part of the favorable trading 
revenue that we had in the quarter was that we were able to exit some of our credit trading positions at 
values that were higher than we thought. 
 
While that was a nice thing to have, it was certainly the actual trading experience we had in our ongoing 
core business was the primary reason for the good results. 
 
We wanted to give you the context though that that was there, but that was positive. 
 
I think if you look at the trading revenues in the schedule, you can already see that in foreign exchange 
that the revenues had been normalizing and that started back in the middle of last year and they're 
coming down to more normalized levels. 
 
On the fixed income side, where we have a higher weighting to fixed income then perhaps some of the 
peers, those markets have held up more strongly, particularly in origination and with origination has come 
good trading. 
 
We've also added as I mentioned in the previous caller, we've added a US trading business during the 
course of the last couple years so I think that's new and a higher level of revenue. 
 
I think what you're starting to see now is that the fixed income markets have been significantly repaired. 
 
Our margins aren't as attractive. 
 
Origination is still strong but we've had a few hiccups along the way in the last little while in terms of the 
European markets so I think it's starting to normalize there as well and that's probably similar to 
comments that you've heard in other wholesale banks. 
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Cheryl Pate - Morgan Stanley - Analyst 

 
Thanks for the color. 
 
That's helpful. 
 
If I could just ask a second question for Tim Hockey. 
 
Efficiency in the Canadian P & C business is really strong this quarter, record low. 
 
Can you talk about how we should think about normalized run rate for the balance of the year? 
 

Tim Hockey - TD Bank Financial Group - Group Head, Canadian Banking  

 
Inefficiency ratio? 
 

Cheryl Pate - Morgan Stanley - Analyst  

 
Yeah. 
 

Tim Hockey - TD Bank Financial Group - Group Head, Canadian Banking  

 
We think it will firmly start with a four. 
 
Want a little more than that? 
 

Cheryl Pate - Morgan Stanley - Analyst  

 
That would be great. 
 

Tim Hockey - TD Bank Financial Group - Group Head, Canadian Banking  

 
If you think about 11% revenue growth and 1% expense growth that's a pretty wide gap. 
 
We don't tend to operate that way. 
 
We continue to believe our philosophy is to drive future strong revenue growth by investing in our 
business, and so the good news is this quarter we didn't have in any way, a sort of panic attack on 
expenses and pull them back. 
 
In fact we're continuing to invest and we will continue to invest in the next few quarters obviously, so we'll 
see a narrowing of the gap but the great thing about efficiency ratio is it continues to go down with the 
gap between revenue and expense so we're feeling very comfortable about the current speed that we're 
on. 
 

Cheryl Pate - Morgan Stanley - Analyst  

 
Great. 
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Thank you. 
 

Tim Thompson - TD Bank Financial Group - Senior Vice President, Investor Relations  

 
Thanks, Cheryl. 
 
Next caller please? 
 

ACT Operator 

 
The next question comes from Brad Smith with CI Capital Markets. 
 
Please go ahead. 
 

Brad Smith - CI Capital Markets - Analyst  

 
Thanks very much. 
 
Ed, this is a question for you. 
 
You mentioned in your earlier remarks that you were pleased with the recent government initiative. 
 
My question is this. 
 
I was just curious if you could maybe fill us in a little bit as to why since all of the banks seem to feel that 
this was the right thing to do, why the government had to be asked to do it and why the banks just as a 
group didn't set their own internal underwriting standards and tighten things up, I guess the question that 
comes out of that in my mind is where there's some participants in the market that were not seeing the 
need to tighten standards and was there some concern market share would be shifted around if there 
wasn't sort of a top level government action, and then my second follow-up to that is if you might recall 
the last time that the Canadian banks asked the government to sort of intervene in a sort of operating 
policy decisions. 
 

Ed Clark - TD Bank Financial Group - President and CEO  

 
I'm going to let Tim answer the first one. 
 
There's a story that said that the banks asked the government. 
 
I think the government itself was coming to its own views and I'm sure there were lots of informal 
conversations that went on to say where do you think this is and I think most banks were saying that if 
you go back and motor up and say you have this debate around asset bubbles and should you solve 
asset bubbles by broad monetary policy or should you actually try to do it with narrower focus regulation, I 
think most banks if asked that question would have gone back to the government and say this is probably 
a classic case where rather than raise, tighten monetary policy gently, you gotta start touching the brake 
through singly focused instruments but I don't think there was a formal request on either side on this 
particular topic. 
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Brad Smith - CI Capital Markets - Analyst  

 
I see, okay. 
 
You're right. 
 
I mean I think the story has been written many times in the last few months that there was a formal 
request being made. 
 

Ed Clark - TD Bank Financial Group - President and CEO  

 
Yeah, but Tim can talk to, still try to answer your question, since it’s a good question, how come you just 
didn't do this yourself on your own, fella. 
 

Tim Hockey - TD Bank Financial Group - Group Head, Canadian Banking  

 
And I think actually Brad that many of the banks lending institutions did obviously take a look at their own 
lending adjudication standards and make tweeks here and there. 
 
I think the real issue though is that we have a system in Canada where CMHC governs many of the 
parameters and that as a government body they can make sort of broad sweeping statements that as Ed 
says does tend to take the heat off of the sector as opposed to a more broad based approach so we're 
very supportive of this particular change. 
 
We think it's the right level of temperance to put on the market. 
 
Some of the banks I think were actually achieving these types of standards anyway but of course, any 
time there is a change that the CMHC makes, we're all essentially governed by, then it levels and resets 
the playing field because any time as you alluded, one of us moves unilaterally there are share shifts that 
aren't necessarily good for any of us so moving the industry down lock step is good for Canada and 
therefore it's good for the industry. 
 

Brad Smith - CI Capital Markets - Analyst  

 
Thanks very much. 
 

Tim Thompson - TD Bank Financial Group - Senior Vice President, Investor Relations  

 
Next caller please? 
 

ACT Operator 

 
Your next question comes from Mario Mendonca with Genuity Capital Markets.  Please go ahead.  
 

Mario Mendonca - Genuity Capital Markets - Analyst  

 
Good afternoon. 
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Bharat, a question.  In response to questions about changes in overdraft fees or your ability to charge 
overdraft fees, deposit fees and even the responsibility crisis, you've referenced a couple of hundred 
million dollars in net interest income and I just haven't followed that reference. 
 
What are you getting at when you say 100-$200 million in NII? 
 

Bharat Masrani - TD Bank Financial Group - Group Head, U.S. Personal & Commercial Banking  

 
I didn't mean NII. 
 
My view, what I was saying is that this quarter you saw the US P&C deliver US $250 million of net income 
after-tax and I think it's based on what I can see, notwithstanding the changes that you talked about, it’s 
reasonable to assume for the balance of the fiscal year that we should be earning around that number, a 
couple hundred million of net income after-tax per quarter. 
 

Mario Mendonca - Genuity Capital Markets - Analyst  

 
I see, so you’re suggesting to us that there are things that you can do to counteract what we've just 
mentioned? 
 

Bharat Masrani - TD Bank Financial Group - Group Head, U.S. Personal & Commercial Banking  

 
Yeah. 
 
I mean, there are mitigation strategies, I think Regulation E not to get into too details but requires specific 
customer segments opt-in to certain product changes so all the banks are moving towards various 
strategies to make sure that customers who want that service do get that service, so overall, I feel that 
notwithstanding those changes, I think it's reasonable to assume that we will earn a couple hundred 
million dollars in net income after-tax over the balance of the year per quarter. 
 

Mario Mendonca - Genuity Capital Markets - Analyst  

 
That was very helpful. 
 
Thanks for the clarification. 
 
Now, just going back to what Brad was talking about there, changes in CMHC rules. 
 
I'm struck by how much stronger TD's personal loan growth has been than your peers over the last say 
year or so, year-over-year, TD’s something like 13, your peers would be like 6.5 so essentially a double, I 
know you can't say that TD’s going to get themselves into trouble here because they've grown it so 
quickly but does that cross your mind at all that your peers are maybe being a little bit more prudent or is 
this just simply the service model coming through? 
 

Bharat Masrani - TD Bank Financial Group - Group Head, U.S. Personal & Commercial Banking  

 
I'm not sure, are you asking about Canada? 
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Mario Mendonca - Genuity Capital Markets - Analyst  

 
I'm sorry, I should be clear. 
 
I'm asking about Canada. 
 

Tim Hockey - TD Bank Financial Group - Group Head, Canadian Banking  

 
So certainly it crosses our mind as to whether our lending standards are prudent but we're quite confident 
that this is great growth and quite frankly, we took the approach going into the recession that because of 
our relative posting of strength and our service model that we were going to follow a pretty simple 
philosophy and that is we make lots of good loans in bad times and we don't make any bad loans in good 
times so that's sort of the philosophy and we thought we would stand by our customers in tough times 
and that means continue to lend. 
 
We think the other banks essentially did what generally bankers do in recessions which they tighten up, 
and the loans that go bad tend to be the loans that you wrote a year or two ago, not the ones you write 
right in the middle of the recession so we're quite confident of the share gains we made on the personal 
lending side and on the business lending side have generated great revenue growth and a bit of a sea 
change in market share and we took advantage of the recession when we could. 
 

Mario Mendonca - Genuity Capital Markets - Analyst  

 
I've noticed that, but does that mean we have to be a little more sensitive to things in about a year or two 
at TD? 
 

Tim Hockey - TD Bank Financial Group - Group Head, Canadian Banking  

 
I don't think so. Our belief is that one of the things we'll see from a PCL point of view is in absolute dollars, 
our PCL rate, we hope will come down certainly with the rest of the industry but because of our growth 
itself, it's best to focus on the PCL rate. 
 
The PCL rate will come down more dramatically that the absolute dollars in PCL because our loan 
growth, as you say, has been so much more dramatic than the competition. 
 

Mario Mendonca - Genuity Capital Markets - Analyst  

 
Thanks. Thanks for being so candid. 
 

Tim Thompson - TD Bank Financial Group - Senior Vice President, Investor Relations  

 
Next caller, please? 
 

ACT Operator 

 
Your next question comes from Darko Mihelic with Cormark Securities.  
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Darko Mihelic - Cormark Securities - Analyst  

 
Hi, Tim actually I'd like to test your confidence on the underwriting and I'm looking at Page 25 of the 
supplementary and at Line 25 which shows the loan loss rate in the other portfolio at 242 basis points for 
the first quarter which looks like a new high and I guess a couple questions come out of that. 
 
The first is, if I go back, I can see a low of about 1.5% in that portfolio so, the questions that pop out of 
this are can that 242 rate trend back down to 150 and secondly, why is that 242? 
 
What caused the jump in the quarter and why such a high rate and look at some other banks, they don't 
have such a high rate? 
 
I think some VFC is in there but maybe give us clarification as to what's in there because by my math if I 
take it down to 1.5% from 2.4 that's about $200 million lower annualized in loan loss provisions from your 
division so any help on that would be very good. 
 

Tim Hockey - TD Bank Financial Group - Group Head, Canadian Banking  

 
So there are some items that we took in the first quarter that I think are expressly in that row. 
 
I can't do the math in my head as to what I attributed to that but it's probably more of a one-time item. 
 
I can tell you again if you're testing my confidence, I am quite confident that even in the other category we 
are seeing the absolute level of rates in personal, credit, PCLs having crested. 
 
I guess it’s the short answer.  And by individual category, I can't think of one that's an outlier that would 
cause that one to go up other than the sort of one-time, so we can get back to you on that specific line 
item, but I think we're okay. 
 

Darko Mihelic - Cormark Securities - Analyst  

 
But is it fair to use the 150 as a sort of target right to go down towards? 
 

Colleen Johnston - TD Bank Financial Group - Group Head Finance and CFO  

 
Yeah, I think what you're probably looking at here, Darko, is that we changed the provisioning and 
methodology for the old VFC portfolio and so you're seeing that actually go through a specific as opposed 
to a general so you should be seeing an offset, so essentially those loss rates, the underlying loss rates 
were fairly consistent quarter-over-quarter. 
 
I think that's the anomaly you're seeing. 
 

Darko Mihelic - Cormark Securities - Analyst  

 
Ok.  Can we follow-up afterwards? 
 

Tim Thompson - TD Bank Financial Group - Senior Vice President, Investor Relations  

 
Great. 
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We'll post the answer to that question on the IR website. 
 

Tim Thompson - TD Bank Financial Group - Senior Vice President, Investor Relations  

 
Next caller, please? 
 

ACT Operator 

 
Your next question comes from Sumit Malhotra with Macquarie Capital Markets.  Please go ahead. 
 

Sumit Malhotra - Macquarie Capital - Analyst  

 
Good afternoon. 
 
In the four pillars of earnings analysis or conversations you've been giving us last couple quarters, last 
quarter, Ed had a comment in which you stated low interest rates are hurting the Bank in retail but helping 
you in wholesale, and maybe if I tag Bob Dorrance in on this along with some of the other questions you 
had, when we look at the banks ability quarter after quarter to continue to post these big wholesale 
results, despite your view that it should normalize, what is helping you with low interest rates on the 
wholesale side? 
 
Is it funding cost, is it some kind of carry business, is it the fixed income origination you've talked about, a 
combination of the three, and what is it that you feel goes away or normalizes in the near term when it 
doesn't look like at least, not short-term or long term levels of interest rates have changed that much. 
 

Ed Clark - TD Bank Financial Group - President and CEO  

 
Bob is giving me a look like I didn't agree with you when you made the statement, but now I'm having to 
defend it, but go for it. 
 

Bob Dorrance - TD Bank Financial Group - Group Head, Wholesale Banking  

 
I think certainly as interest rates fell and went lower and that general impact on markets was very positive 
which is obviously very positive for the wholesale business, I think were rates to stay low and markets to 
slow down, we wouldn't be a net beneficiary of the low rate environment and I think Ed’s also alluding to 
the fact that oftentimes as rates start to rise, were that to result in fixed income markets reversing, it's 
harder to make money in rising price fixed income markets than it is in falling priced fixed income 
markets. 
 
As a matter ofcourse, we're not a carry Bank and we're not a carry Bank in the wholesale part either so 
we're not benefiting from a funding aspect. 
 

Sumit Malhotra - Macquarie Capital - Analyst  

 
I certainly know, Ed has talked about that in the retail business but that hasn't been one of the reasons 
that TD has posted strong-- 
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Bob Dorrance - TD Bank Financial Group - Group Head, Wholesale Banking  

 
No, but one has assets and rates fall you benefit to the point where they stop falling and normalize and 
then you benefit both by owning assets and also by the velocity of assets starting to improve which 
happened in all markets. 
 

Sumit Malhotra - Macquarie Capital - Analyst  

 
Just a related question and I'll stop there, on your underwriting advisory line, some of the better prints 
we've seen from TD perhaps since you've been giving us this disclosure in the last couple of quarters, is 
the bulk of this for the bank coming on the fixed income side or is there a pretty good split between your 
equity, you advisory and your fixed income business? 
 

Bob Dorrance - TD Bank Financial Group - Group Head, Wholesale Banking  

 
No, we actually had a record quarter in Investment Banking, a record quarter in the history of TD 
securities. 
 
It was a very strong business split between M & A, equity, and fixed income and I think because numbers 
are public and you can follow them certainly the equity issuance business has slowed down, it didn't start 
off as well in 2010 as it ended in 2009, fixed income origination remains strong and M & A was good, M & 
A tends to be more spotty so that's hard to forecast. 
 

Sumit Malhotra - Macquarie Capital - Analyst  

 
Thanks for your time. 
 

Tim Thompson - TD Bank Financial Group - Senior Vice President, Investor Relations  

 
Thanks. 
 
Any last questions in the room? 
 

Richard Tattersal - Heathbridge Capital - Analyst  

 
Richard Tattersal, Heathridge Capital. 
 
I think last year, Ed, at the RBC Bank CEO conference mentioned you were a bit nervous about 
acquisition opportunities given the balance sheets that are a bit of a black hole, you referenced Chevy 
Chase as a Bank that might have gone away but you might have grabbed a good franchise, you've got 
the FDIC, you're on the approved list for that so how active is the US M & A file in 2010? 
 

Ed Clark - TD Bank Financial Group - President and CEO  

 
Yeah, so I guess one of our messages is I think our fundamental view of the world hasn't really changed a 
whole lot and so I think we would still be quite nervous about large whole acquisitions where we’re not 
getting any assistance, so I think for the moment we think of 2010 as we are going to keep looking at 
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either assisted deals or smaller unassisted deals where we think we can sort of self-underwrite the 
catastrophe insurance. 
 

Tim Thompson - TD Bank Financial Group - Senior Vice President, Investor Relations  

 
Thanks very much for your questions so I'm just going to turn it over to Ed for some final remarks before 
we end the meeting. 
 

Ed Clark - TD Bank Financial Group - President and CEO  

 
Once again, just to congratulate Tim for a job well done and welcome to Rudy, so obviously we're feeling 
pretty good about the quarter. 
 
It's been a record quarter. 
 
I think we're obviously pleased that I think the message in the quarter is the franchise strategies that 
we've been following all the way through here are continuing to pay off and what you're going to see is us 
continuing to invest in those franchise strategies and I think working our way through what we still see as 
2010 as a transition year setting up some pretty good years in 2011 and 2012 and hopefully the world 
economy improves, so thank you very much. 
 

Tim Thompson - TD Bank Financial Group - Senior Vice President, Investor Relations  

 
With that I'll end the meeting. 
 
If we can be of further assistance, please contact the investor relations team or visit our website at 
TD.com. 
 
Thanks for your time today. 
 

ACT Operator   

 
Ladies and Gentlemen, this concludes the Conference Call for today. 
 
Thank you for your participation. 
 
You may now disconnect your lines. 
 
 


