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Caution regarding Forward-Looking Statements 

From time to time, the Bank makes written and oral forward-looking statements, including in this 
presentation, in other filings with Canadian regulators or the U.S. Securities and Exchange Commission 
(SEC), and in other communications. In addition, representatives of the Bank may make forward-
looking statements orally to analysts, investors, the media and others. All such statements are made 
pursuant to the “safe harbour” provisions of applicable Canadian and U.S. securities legislation, 
including the U.S. Private Securities Litigation Reform Act of 1995. Forward-looking statements 
include, among others, statements regarding the Bank’s objectives and priorities for 2010 and beyond 
and strategies to achieve them, and the Bank’s anticipated financial performance. Forward-looking 
statements are typically identified by words such as “will”, “should”, “believe”, “expect”, “anticipate”, 
“intend”, “estimate”, “plan”, “may” and “could”. 
 
By their very nature, these statements require the Bank to make assumptions and are subject to 
inherent risks and uncertainties, general and specific. Especially in light of the uncertainty related to 
the current financial, economic and regulatory environments, such risks and uncertainties – many of 
which are beyond the Bank’s control and the effects of which can be difficult to predict – may cause 
actual results to differ materially from the expectations expressed in the forward-looking statements. 
Risk factors that could cause such differences include: credit, market (including equity, commodity, 
foreign exchange and interest rate), liquidity, operational, reputational, insurance, strategic, 
regulatory, legal and other risks, all of which are discussed in the Management’s Discussion and 
Analysis (MD&A) in the Bank’s 2009 Annual Report.  Additional risk factors include changes to and new 
interpretations of risk-based capital guidelines and reporting instructions; increased funding costs for 
credit due to market illiquidity and competition for funding; the failure of third parties to comply with 
their obligations to the Bank or its affiliates relating to the care and control of information; and the use 
of new technologies in unprecedented ways to defraud the Bank or its customers and the organized 
efforts of increasingly sophisticated parties who direct their attempts to defraud the Bank or its 
customers through many channels. We caution that the preceding list is not exhaustive of all possible 
risk factors and other factors could also adversely affect the Bank’s results. For more detailed 
information, please see the Risk Factors and Management section of the MD&A, starting on page 65 of 
the Bank’s 2009 Annual Report. All such factors should be considered carefully, as well as other 
uncertainties and potential events, and the inherent uncertainty of forward-looking statements, when 
making decisions with respect to the Bank and undue reliance should not be placed on the Bank’s 
forward-looking statements. 
 
Material economic assumptions underlying the forward-looking statements contained in this 
presentation are set out in the Bank’s 2009 Annual Report under the heading “Economic Summary and 
Outlook”, as updated in the First Quarter 2010 Report to Shareholders; and for each of the business 
segments, under the headings “Business Outlook and Focus for 2010”, as updated in the First Quarter 
2010 Report to Shareholders under the headings “Business Outlook”. 
 
Any forward-looking statements contained in this presentation represent the views of management 
only as of the date hereof and are presented for the purpose of assisting the Bank’s shareholders and 
analysts in understanding the Bank’s financial position, objectives and priorities and anticipated 
financial performance as at and for the periods ended on the dates presented, and may not be 
appropriate for other purposes. The Bank does not undertake to update any forward-looking 
statements, whether written or oral, that may be made from time to time by or on its behalf, except as 
required under applicable securities legislation. 
 

 



 

2 

 
Q: On page 25, line 25 of the First Quarter 2010 Supplementary Financial 

Information package (available at www.td.com/investor), provisions for credit 
losses on as a percentage of “Consumer Installment and Other Personal – 
Other” net average loans increased to 2.42%, which is a new high. Why? 

 
A:  The change was mostly due to the realignment of loan loss methodology in TD Financing 

Services (TDFS, formerly VFC Inc.) to that used for all other Canadian Personal and 
Commercial Banking retail loans. This realignment resulted in an increase to the specific 
allowance as well as moving the reporting of TDFS Provision for Credit Loss from general 
to specific. This change accounted for most of the increase from 2.18% in Q4 09 to 
2.42% in Q1 10. Please see footnote #1 on page 25 of the First Quarter 2010 
Supplementary Financial Information package for further details on the change in loan 
loss methodology applied effective November 1, 2009. 

 
 

   
 
 


